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3AKOH

POCCUNCKON ®EOEPALIUN

O 3awmTe npaB noTpedbutenen

(B pegakummn degepanbHoro 3akoHa ot 9 aHBapst 1996 rona N 2-$3)
(c nameHeHnamm Ha 4 aerycta 2023 roga)

[OKyMEHT C N3MEHEHNAMU, BHECEHHbIMM:

depnepanbHbIM 3akoHOM OT 17 gekabpst 1999 rona N 212-d3 (Poccuiickas raserta, N 253, 21.12.99);

depepanbHbiM 3akoHoM oT 30 gekabpsa 2001 roga N 196-93 (Poccwiickas raseta, N 256, 31.12.2001);

denepanbHbiM 3akoHom oT 22 aBrycta 2004 roga N 122-d3 (Poccuickas raszera, N 188, 31.08.2004) (o nopsiake
BCTYMNreHusi B cuny cMm. ctatblo 155 ®eaepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93);

denepanbHbiM 3akoHOM OT 2 Hosi6psa 2004 roga N 127-®3 (Poccwuiickas rasera, N 246, 05.11.2004) (Bctynun B
cuny ¢ 1 aueapsa 2005 roga);

depnepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03 (Poccuiickas rasera, N 289, 29.12.2004) (o nopsigke
BCTYMNrieHusi B cuny cMm. ctatblo 2 ®egepanbHoro 3akoHa ot 21 aekabps 2004 roga N 171-93);

depneparnbHbiM 3akoHoM oT 27 uonsa 2006 roga N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM 3akoHoM OT 16 okTsi6psa 2006 roga N 160-®3 (Poccuiickas rasera, N 233, 18.10.2006) (o nopsigke
BCTYMIEHUs1 B CUNY CM. cTaTblo 17 PegepanbHoro 3akoHa ot 16 okTa6psi 2006 roaa N 160-3);

depnepanbHbiM 3akoHOM OT 25 Hoabpsa 2006 roga N 193-93 (Poccuiickas raseta, N 268, 29.11.2006);

®enepanbHbIM 3akoHOM OT 25 okTA0pst 2007 roga N 234-®3 (Poccuiickast raseta, N 241, 27.10.2007);

denepanbHbiM 3akoHoMm oT 23 uons 2008 roga N 160-d3 (Poccuinckas rasera, N 158, 25.07.2008) (sctynun B cuny
¢ 1 auBapsa 2009 roga);

denepanbHbiM 3akoHOM OT 3 uoHa 2009 roga N 121-®3 (Poccuiickas rasera, N 104, 10.06.2009) (o nopsigke
BCTYNMNeHus B cuny cM. ctatblo 8 PegepanbHoro 3akoHa ot 3 noHs 2009 roga N 121-$3);

denepanbHbiM 3akoHOM OT 23 Hos6pst 2009 roga N 261-d3 (Poccuiickas rasera, N 226, 27.11.2009) (o nopsiake
BCTYMNIEHUs1 B CUINY CM. cTaTblo 49 deneparnbHoro 3akoHa ot 23 Hosbpsa 2009 roga N 261-93);

denepanbHbiM 3akoHoM OT 27 uoHa 2011 roga N 162-903 (Poccuinckasa raszera, N 139, 30.06.2011) (o nopsake
BCTYNMNEeHUs B cuny cM. ctaTtbio 23 ®egepanbHoro 3akoHa ot 27 uioHsa 2011 roga N 162-$3);

denepanbHbiM 3akoHoM oT 18 uons 2011 roga N 242-®3 (Poccwuiickasa rasera, N 160, 25.07.2011) (o nopsake
BCTYNMNeHUs B cuny cM. ctatbio 71 ®egepanbHoro 3akoHa oT 18 uons 2011 roga N 242-93);

denepanbHbiM 3akoHOM OT 25 noHsa 2012 roga N 93-03 (OdwmumanbHbIi MHTEPHET-NOPTaN NpaBoBOWN UHGopMaLLMu
www.pravo.gov.ru, 25.06.2012);

denepanbHbiM 3akoHoM oT 28 uong 2012 roga N 133-93 (OdmumanbHbI MHTEPHET-NOPTan NpaBoBoOW UHdopMaLmMm
www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynneHns B cuny cMm. ctatbio 41 denepanbHoro 3akoHa ot 28 nonga 2012
roga N 133-93);

denepanbHbiM 3akoHoM oT 2 mons 2013 roga N 185-®3 (OdmumanbHbIi MHTEPHET-NOPTaN NPaBoBOWN MHAOPMAaLLMK
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cM. ctatblo 163 dPegepanbHoro 3akoHa ot 2 monsa 2013
roga N 185-93);

denepanbHbiM 3akoHOM OT 21 pgekabps 2013 roga N 363-©3 (OdwmumanbHbIi MHTEPHET-MOPTan nNpaBOBOWM
nHdopmaL M www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 uonsa 2014 roga);

depnepanbHbiM 3akoHOM OT 5 masa 2014 roga N 112-®3 (OdmumanbHbI UHTEPHET-NOPTaN NPaBoBOW MHAOPMaLUK
www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynneHusi B cuiy cM. ctatbio 8 ®epepanbHoro 3akoHa ot 5 mast 2014 roga
N 112-93);

denepanbHbim 3akoHom oT 13 monsa 2015 roga N 233-$3 (OdmumanbHbIn MHTEPHET-NOPTaN NPaBoOBON MHGOPMAaLLMK
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiM 3akoHoM oT 3 mons 2016 roga N 265-®3 (OdomumanbHbIi MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLLMK
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTynneHus B cuny cM. cTatbio 12 ®epepanbHoro
3akoHa oT 3 monga 2016 roga N 265-93);

denepanbHbiM 3akoHOM oT 1 mas 2017 roga N 88-®3 (OdmumanbHbId MHTEPHET-MOPTAN NPaBOBOM MHGOPMaLLMK
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTynfeHWs B cuny cMm. ctatbio 3 deaepanbHOro
3akoHa oT 1 masa 2017 roga N 88-93);

denepanbHbiM  3akoHom oT 18 anpensa 2018 roma N 81-©3 (OdwmumanbHbI MHTEPHET-NopTan npaBoBOW
nHdopmaL M www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbiM 3akoHOM OT 4 mioHs 2018 roga N 133-93 (OdmumanbHbI MHTEPHET-NOPTaN NpaBoBOW UHdOpMaLLMn
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTYnreHus B cuny cM. cTatbio 13 ®degepanbHoro
3akoHa oT 4 moHsa 2018 roga N 133-93);

denepanbHbIM 3akoHoM oT 29 uonsa 2018 roga N 250-$ 3 (OdmumanbHbIn MHTEPHET-NOPTaN NpaBoBON UHGOPMaLLMK
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www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps 2019 roga);

denepanbHbiM 3akoHOM OT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbIn MHTEPHET-NOPTan NPaBoBON UHdopMaLmMm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

denepanbHbiM 3akoHoM oT 18 uong 2019 roga N 191-03 (OdmumanbHbI MHTEPHET-NOPTan NpaBoBoOW UHGopMaLLmMu
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktabpsa 2019 roga);

depepanbHbiM 3akoHoM OT 24 anpensa 2020 roga N 144-®3 (OdwmumanbHbIl MHTEPHET-MOPTan npaBoBOM
nHdopMaL M www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

denepanbHbiM 3akoHoMm oT 31 uong 2020 roga N 290-93 (OdmumanbHbI MHTEPHET-NoOpTan NpaBoBoOW UHdopMaLmMm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTynneHus B cuny CM. ctatbio 2 degepanbHOro
3akoHa oT 31 nons 2020 roga N 290-93);

denepanbHbiM  3akoHOM oOT 2 pgekabpa 2019 roga N 425-03 (OdwmumanbHbIi MHTEPHET-MOPTan MpaBOBON
uHdopmaumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsigke BCTYNfeHWss B CWUly CM. cTaTblo 2
denepanbHOro 3akoHa ot 2 aekabps 2019 roga N 425-93) (¢ usmeHeHusimmn, BHeECEHHbIMU PeepanbHbIM 3aKOHOM OT 22
pekabps 2020 roga N 460-93);

denepanbHbivM  3akoHom oT 8 pgekabpa 2020 roga N 429-03 (OdwmumanbHbIi MHTEPHET-MOPTan MpaBOBON
nHdopmaL M www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

denepanbHbiM 3akoHom oT 11 noHsa 2021 roga N 170-d3 (OdmumanbHbeIn MHTEPHET-NOPTaN NpaBoBOM MHOpMaLm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynfneHus B cuny cM. ctatbio 138 depepanbHoro
3akoHa oT 11 moHa 2021 roga N 170-93);

depnepanbHbiM 3akoHoM OT 1 mas 2022 roga N 135-03 (OdmumanbHbIi MHTEPHET-NoPTan NpaBoBON UHdopMaLMn
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (scTtynun B cuny ¢ 1 ceHTabpa 2022 roga);

denepanbHbIM 3akoHoM oT 14 uonsa 2022 roga N 266-$ 3 (OduumansbHbIn MHTEPHET-NOPTanN NpaBoBON UHGOPMaLLMK
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsigke BCTynfeHWs B Cuny CM. cTatbio 6 deaepanbHOro
3akoHa oT 14 nonsa 2022 roga N 266-$3);

depepanbHbiM  3akoHOM oT 4 asrycta 2023 roga N 474-03 (OdwmumanbHbI UMHTEPHET-NOpTan npaBOBOWM
nHdopmaumm www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsigke BCTYMMEHWs B CUIMy CM. CTaTblo 6
depepanbHoro 3akoHa ot 4 asrycta 2023 roga N 474-93);

depepanbHbiM 3akoHOM OT 5 pekabps 2022 roga N 478-®3 (OdwmumanbHbIi MHTEPHET-NOpTan npaBOBOWM
nHdopmaL M www.pravo.gov.ru, 05.12.2022, N 0001202212050019).

HacTtoawmn 3akoH B pegakumn ®eaepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93 BBeneH B gencteue ¢ 15
aHBapst 1996 roga, KpoMe MONOXEHWI, CoAepXKaluxcs B NyHKTax 2 n 4 ctatbu 5, ab3aue nepBom NyHkTa 4 ctatbn 7 U B
ab3aue BocbMoM MyHKTa 1 cTtatbu 18. MonoxeHusi, coaepxallmecs B NEPEYUCIIEHHbIX MYHKTaX, BCTYNalOT B CUIY CO OHSA
yTBepxaeHus lNpaButensctBoM Poccuiickon denepauum COOTBETCTBYHOLLUX MEPEHHEN - CM. cTaTbio 3 degepanbHoro
3aKkoHa oT 9 siHBapsa 1996 roga N 2-03.

- [Npumeyvanune narotoBuTens 6asbl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickon ®epepaumm "O 3awwimTe npas notpeburenein”

Hactoswmn 3akoH perynvpyer OTHOLLUEHWsi, BO3HMKaOLWME Mexay MoTpeduTensMnm u  U3roTOBUTENSIMU,
UCMOMNHUTENAMKW, UMMOpTEPaMK, npodasBLaMuv, Briagenbuamv arperatopoBs MHdopMauum o ToBapax (ycrnyrax) npu
npogaxe TOBapOB (BLIMOMHEHMM paboT, OKa3aHWM YCIyr), yCTaHaBNMBaET MpaBa notpebuTenen Ha npuobpeTeHue
ToBapoB (paboT, ycnyr) Hagnexalwlero kayectsa M 6e3onacHbIX A58 KU3HW, 300pOBbS, MMyLLECTBa noTpedutenen u
OKpy)kaloLlen cpefpl, nomnyyeHve uHdopmaumm O ToBapax (paboTax, ycrnyrax) u 06 Mx U3rotToBUTensx (MCNONTHUTENSIX,
npogasuax), O BragenbLax arperatopoB WHgopMauum o ToBapax (ycnyrax), NpOCBELLUEeHWe, roCYyAapCTBEHHYI U
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TakkKe ONpenensieT MexaHN3M peanvs3auum 3TUX Npae.

(AB3au B pegakuum, BBegeHHon B gencteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 gekabpsa 2004
roga N 171-93; pononHeH ¢ 12 gekabps 2007 roga PepnepanbHbiM 3akoHOM OT 25 okTsbps 2007 roga N 234-93; B
pedakumn, BBegeHHon B gencteme ¢ 1 siHBapsa 2019 roga PenepanbHbiM 3akoHom oT 29 monsa 2018 roga N 250-03. -

Cm. NpedblayLlyo penakumio)
OCHOBHbIE MOHATWS, UCMONb3YyeMble B HACTOsILLLEM 3aKOHE:

NnoTpeduTenb - rpaXaaHyH, UMEIOLLUIA HaMepeHme 3akasaTb UMK NPUoGPecTU NGO 3akasbiBatoLLMIA, NpUobpeTatoLLuiA
W UCMONb3YHOLWUA ToBapbl (paboTbl, YCAyr) UCKMIOYMTENBHO OS1S NINMYHBIX, CEMENHbIX, JOMALUHUX U WHbIX HYXAO, He
CBsI3aHHbIX C OCYLLECTBIEHMEM NPeanpUHUMaTENLCKON AenaTenbHOCTY (ab3al B pefakuum, BBELEHHON B AecTeue ¢ 21
nekabpsa 1999 roga ®egepanbHbIM 3akoHOM OT 17 aekabpsa 1999 roga N 212-P3, - cM. NpeabigyLLyo pegakumio);

N3roTOBUTENb - OpraHM3auusi HE3aBUCUMO OT €€ OpraHU3aLVOHHO-NPaBOBOM (OPMbI, a Takke WMHAMBUAYaNbHbINA
npeanpuHUMaTenb, NPOU3BOAsILLME TOBapb! ANA peanusaummn notpebutensm (absau B pegakumun, BBeOEHHON B AelicTBYE
¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, - cm. npegbiayLLyo peaakuuto);
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WCMNOSHWTENb - OpraHM3aumsi HeE3aBMCMMO OT €€ OpraHu3aLMOHHO-NMPaBOBOM (POPMbI, a TakKe WHAMBUAYaIbHbINA
npeanpyHUMaTtenb, BbIMOMHAOWME paboTbl UM OkasbiBalOLME YCIyrM NoTpedutensam no BO3ME3QHOMY [LOroBOPY
(ab3au B pegakumm, BBegeHHon B genictene ¢ 21 gekabpa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabps 1999 roga
N 212-03, - cm. NpegblayLLyo pegakumio);

npodaBeL, - OpraHu3auusi He3aBUCUMMO OT €€ OpraHM3auMOHHO-NPaBOBOM (HOPMbl, @ TakKe WHAMBMOYaIbHbIV
npegnpyHUMaTenb, peanuaytolime ToBapbl NOTPeduTensm no JoroBopy Kynnu-npogaxu (absal B pegakumun, BBEAEHHON
B AevictBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. npeabigyLuyto
pedakumio);

absay, ytpatun cuny ¢ 9 sHeBapst 2005 roga - PegepanbHbii 3akoH oT 21 gekabps 2004 roga N 171-03 - cm.
npeabiayLLyo peakuuto;

HegocTaTtok ToBapa (paboTbl, ycryrm) - HeCcOOTBETCTBME ToBapa (paboTkl, ycnyrm) wnm 00si3aTenbHbIM
TpeboBaHUsIM, NPenyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MOpsiAKe, WKW YCroBusSIM goroBopa (Mpu ux
OTCYTCTBMM UM HEMOJTHOTE YCMNOBU OObIYHO NpeabaBnAeMbiM TpeboBaHUSM), UK Lenam, Anst KOTopbIx ToBap (paboTa,
ycnyra) Takoro poga oOblMHO WCMONb3YETCs, UNKU LEensiM, O KOTOPbIX Npogdasel, (MCNomHUTENb) Obln nocTaBreH B
M3BECTHOCTb MOTpPedUTEeNnem npu 3akmnio4eHnM LOoroBopa, unm obpasuy u (Mnm) ONMCaHWIoO MpU NPoAake ToBapa Mo
obpasuy 1 (unun) no onmcaHuio (ab3au B pedakumn, BBeaeHHOM B Aencteue ¢ 21 gekabpsa 1999 roga deaeparnbHbIM
3akoHoM OT 17 pekabpsa 1999 roga N 212-$3; gononHeH ¢ 12 gekabps 2007 roga ®egepanbHbiM 3akOHOM OT 25 OKTAGPS
2007 roga N 234-®3 - cMm. npegbiayLLyo pegakuuio);

CYLLECTBEHHbIN HeJoCTaToK ToBapa (paboTbl, yCnyrn) - HeyCcTpaHUMbI HEAOCTATOK UMW HEOOCTATOK, KOTOPbIA He
MOXET ObITb yCTpaHeH 6e3 Hecopas3MepHbLIX PAaCXO4OB WM 3aTpaT BPEMEHWU, WIWN BbISBNSETCA HEOOHOKPATHO, MIK
NPOSIBNSETCS] BHOBb MOCIE €ro ycTpaHeHusi, uWnu Aapyrue nogobHble HepocTatkv (ab3ay B pedakuvn, BBEOEHHOW B
fdevicteue ¢ 21 pekabpsa 1999 roga ®egepanbHbiM 3akoHOM oT 17 Aaekabpsa 1999 roga N 212-$3, gononHeH ¢ 9 sHBaps
2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-P3 - cm. NpeabiayLLyo peaakumio);

Ge3onacHocTb ToBapa (paboTbl, ycnyru) - 6GesonacHocTb ToBapa (paboTbl, yCnyrn) ANst XWU3HW, 300POBbS,
UMyLLECTBa NOTPebUTENs © OKpyXalLen cpeabl NpU  OObIYHLIX YCIOBUSIX €ro  MCMONb30BaHWs, XpaHeHUs,
TPaHCNOPTUPOBKM M yTUNu3aLum, a Takke 6e3onacHoOCTb npoLecca BbINONHEHNs paboTbl (OkasaHus ycnyru);

YMNOMHOMOYEHHAst M3roToBUTENEM (MpodaBLOM) OpraHu3aums WM ynorHOMOYEHHbIA U3roToBUTENEM (MPOaaBLOM)
WMHOMBMAOYanNbHbIA NpeanpuHMMaTens (fanee - yrnornHOMOYEHHas opraHu3auust UM YnonHOMOYEHHbIA MHOUBUAYaNbHbIN
npeanpuHUMAaTenb) - OpraHM3auus, ocyLLEeCTBNAOLWANA ONpeaeneHHyo OeaTeNbHOCTb, UKW opraHusaums, co3gaHHas Ha
Tepputopun Poccuickon depepauun usrotoButenem (NpoaasLOM), B TOM YMCIe WHOCTPaHHbIM UW3roTOBUTENEM
(MHOCTpaHHbIM MpodaBLIOM), BbINOMNHAKLWME onpefeneHHble YHKLUMM Ha OCHOBaHWM [OroBopa C MW3roToBUTENEM
(MpoaaBLIOM) U YNONHOMOYEHHbIE UM Ha NPUHATKE M YAOBMeTBopeHue TpeboBaHui noTpebutenen B OTHOLLIEHMN ToBapa
HeHagnexallero KavecTBa, Imbo wHAMBMAOYyanbHbLIA NpeanpyUHUMAaTEnb, 3apercTpUpOBaHHbI Ha  TeppuTopumn
Poccuiickon ®depgepaumu, BbINOMHAKLWMWA OMpeaeneHHble (OyHKUUMM Ha OCHOBaHWM [OroBopa C W3roToBUTENEM
(MpogasuoOM), B TOM 4YuCne C MHOCTPaHHbIM WM3roTOBUTENEM (MHOCTPaHHLIM NPOAABLIOM), U YNOMHOMOYEHHBIN UM Ha
npuHATME W yOOBNETBOpeHue TpeboBaHui noTpeduTenen B OTHOLIEHWM ToBapa HeHaanexailiero kadectsa (absau
JononHuTenbHoO BKoYeH ¢ 9 aHeaps 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-03);

UMNOPTEP - OpraHvM3auus He3aBWCMMO OT  OpraHM3auMOHHO-NPaBOBOM  OPMblI UMM MHOUBWAYAnbHbINA
npegnpyHUMaTenb, OCyLLeCcTBSLWME UMMNOPT ToBapa A5 ero nocregyoLlen peanusauum Ha Tepputopun Poccuiickom
depepaumm (ab3al, 4ONoNMHUTENBHO BKITHOYEH ¢ 9 aHBapsa 2005 roga degepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-93);

Bnagenew arperatopa WHdopmauuMnm o ToBapax (ycnyrax) (ganee - Briagenel, arperatopa) - opraHvsaums
HE3aBMCUMO OT OpraHM3auMOHHO-MPaBOBOM (POPMbl NMOO MHOMBMAYANbHLIA NPeanpyHUMaTENb, KOTopble SABMSOTCSA
BnagenbLamy nporpamMmbl ANsi 3NEKTPOHHBLIX BbIMUCIUTENBHBLIX MalIVH 1 (UNK) Bnagenbuamm canTta n (unm) cTpaHuubl
cata B WH(POPMALMOHHO-TENEKOMMYHMKALUMOHHON ceTn "MHTepHeT" n KoTopble NpedoCcTaBnAslT noTpebutento B
OTHOLLEHMN onpedeneHHoro Toeapa (yCcrnyrm) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCH C MPeasioKeHWeM MpoaasLa
(ncnonHWTENd) O 3aknioYeHUn JoroBopa Kynnu-npogaxu ToBapa (40roBopa BO3ME3AHOr0 OKkasaHus yCnyr), 3aknioyumnTb C
npogaBLOM (MCMOMHWTENEM) OOrOBOP Kynnu-npodaxu (4OroBop BO3ME3OHOIO OKa3aHWs yCNyr), a Takke Mpov3BecTU
npenBapuTENbHY0 ONnaTy ykazaHHOro ToBapa (yCcrnyru) nyTemM HarnmyHbIX pacyeToB nNnbo nepeBoga AEHEXHbIX CPEACTB
BrnagenbLy arperatopa B pamkax npuMeHsembix hopM Ge3HanmyHbIX pacHeToB B COOTBETCTBUM C MYHKTOM 3 CTaTbu
16_1 HacToswero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HaumoHanbHOM MAAaTEXHON
cucteme".

(A63ay gononHuTensHo BktoYeH ¢ 1 auBapsa 2019 roga ®engepanbHbiM 3akoHoM oT 29 monst 2018 roga N 250-93; B
pedakuum, BBeaeHHon B genicteue ¢ 1 Hosibpst 2020 roga PeapepanbHbiv 3akoHoMm oT 31 mons 2020 roga N 290-93. -
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Cwm. NpedblayLyo pegakumio)

KommeHTapun k npeambyne

MnaBa l.
OBLUME NONOXEHUA

Cratbs 1. [[paBOBOE perynupoBaHMe OTHOLIEHUX B OGnacTu 3awmThbl NpaB NoTpeduTteneun

1. OTtHoweHnss B obnactu 3awuTbl NpaB notpebutenen perynupytotca [pakgaHckum kogekcom Poccunckon
denepaunmm, HacToAwMM 3akoHoM, ApyrMMu degepanbHbIMA 3aKkoHaMK (Janee - 3akoHbl) U NPUHUMaeMbIMU B
COOTBETCTBUM C HMMU WHLIMA HOPMAaTUBHbIMM MpPaBOBbIMM akTamu Poccuiickon Pepepaumm (NyHKT B pedakuuu,
BBeaeHHon B aenctBue ¢ 9 sHBapsi 2005 roga ®epepanbHbiM 3akoHoM oT 21 agekabpsi 2004 roma N 171-93, - cm.
npenbiayLLyo peaakuuto).

2. MpaButenbcTBo Poccuinckon defepauum He Bnpase nopy4vartb deaepanbHbIM OpraHam MCHONTHUTENbHOW BNacTu
NpUHUMATL aKTbl, CoAepXKallye HOpMbl O 3aLuuTe nNpae NnoTpeduTenen.

MpasutenbctBo Poccuiickon Penepauun BrnpaBe wu3gaBatb Ans NOTpedbuTensa u npogasua (M3roToBUTENS,
WCMOMHUTENS, YNONHOMOYEHHOW OpraHn3aLmn Unmn ynorTHOMOYEHHOTO UHAMBMAYANbHOIO NpeanpuHMMaTens, MMnopTepa,
Bnagenbua arperatopa) npasurna, 0bsi3aTenbHble NPU 3aKMYEHNM U UCMIONHEHUN NMYONWYHBIX AOrOBOPOB (4OrOBOPOB
PO3HWUYHOW Ky Nnn-NPOAaXu, SHEprocHabxeHns, JOroBOpPOB O BbINOMHEHUM paboT u 06 oka3aHuM ycnyr).

(AB3au, gononHuTenbHo BrNtoveH ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-
®3; B pegakumn, BBegeHHom B Aencteue ¢ 5 mas 2020 roga ®egepanbHbiM 3akoHOM oT 24 anpensa 2020 roga N 144-$3.
- CM. NpegblayLyo pegakumio)

A63au, gononHMTENbLHO BKItoYeHHbIM ¢ 10 gekabps 2006 roga ®egepanbHbiM 3akoHOM OT 25 Hosiopst 2006 roga N
193-d3, ytpatmn cuny ¢ 1 aerycta 2011 roga - degepanbHbii 3akoH oT 18 wons 2011 roga N 242-93. - Cwm.
npeabiayLLyo pegakuuio.

KommeHTapun k ctaTtbe 1

CratbAa 2. MexxayHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecnu mexgyHapogHbsiM goroBopoM Poccunckon defepauum yCTaHOBIEHbl MHble npaBuna o 3awure npas
notpebutenen, 4em Te, KOTOPble MPEOYCMOTPEHbl HacTOAWMM 3aKOHOM, MPUMEHAOTCS MpaBuna MexayHapogHoOro
norosopa.

(AB3au B pepakuun, BBegeHHoW B fenctene PepepanbHbiM 3akoHOM oT 8 gekabps 2020 roga N 429-03. - Cwm.
npeAblayLLyto pefakumio)

2. PelueHuss MeXrocynapCTBEHHbLIX OpraHoB, MPUHATBIE HA OCHOBAHWMU TMOSIOXKEHUA MEXOYHapOAHLIX OOroBOPOB
Poccunckon ®egepaumm B Ux UCTONKOBaHUW, npoTtmBopedawem KoHctutyummn Poccuickon ®epepaumm, He nognexart
ucnonHeHnto B Poccuiickon ®epepauun. Takoe NpoOTMBOPEYME MOXET ObiTb YCTaAHOBMNEHO B Mopsigke, OnpenereHHOoM
deaepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(A63ay, gononHuTensHo BrNodeH PepepanbHeiM 3akoHoM oT 8 aekadpsi 2020 roga N 429-93)

KommeHTapuin k ctatbe 2

CraTbsa 3. [paBo noTpebutenen Ha npocBeLleHue B 06NnacTu 3awmTbl NpaB noTpebutenen

1. MNpaBo noTpebuTenen Ha NpocBeLLleHNe B obnacTy 3almTbl NpaB noTpebuTenen obecnednBaercs NocpencTBOM
BKITIOYEHMS COOTBETCTBYHOLWMNX TpeboBaHun B bedepanbHble rOCYOapCTBEHHble obpasoBaTenbHble CTaH4apTbl M
obpasoBaTenbHble NporpamMmbl, a Takke NOCPEACTBOM OpraHu3aumm cuctembl nHdopmauumn notpedbutenen ob nx npaeax
N 0 HEOOXO4MMBIX ENCTBUAX MO 3auTe 3TUX NpPaB.

(MyHkT B pepakumn, BBegeHHon B gencteune ¢ 1 mionga 2021 roga ®egepanbHbiM 3akoHoM oT 11 uoHa 2021 roga N
170-03. - CMm. NpeablgyLLyo pedakumio)
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2. B uensx peanusauum npaea notpebuTenen Ha npoceelieHve B obnacTu 3awimTbl nNpaB noTpebutenen opraH
rocyfapCTBEHHOIro Ha30pa OCYLLECTBNSAET POPMMPOBAHNE N BEAEHNE OTKPLITOrO U 0BLLEe0CTYNHOMO rocy4apCTBEHHOIO
MHGOPMAaLMOHHOIO pecypca B obnacTu 3awuThl Npae notpebutenen, kayectsa 1 6e3onacHoOCTU ToBapoB (paboT, ycnyr)
B nopsiake, yctaHoBneHHoM [NpasutensctBoM Poccurickon ®enepaunm.

(MyHkT gononHutensbHo BkMtodeH ¢ 1 nonga 2021 roga PenepanbHbiM 3akoHOM oT 11 mioHa 2021 roga N 170-93)

(CtaTtbs B pegakumun, BBegeHHom B gencteue ¢ 1 ceHtabpsa 2013 roga ®enepanbHeiM 3akoHOM oT 2 nionga 2013 roga
N 185-93. - CM. npeablayLLyo pegakumio)

KommeHTapuin k ctatbe 3

CraTbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpogaseyl (McnonHWTenb) 00s3aH nepedaTb NOTpPeduTento ToBap (BbIMOMHWTL paboTy, oKasaTb YCnyry),
KayecTBO KOTOPOro COOTBETCTBYET [OroBOpY.

2. lpwn oTCcyTCTBMM B LOrOBOPE YCMOBWUM O KadecTBe ToBapa (paboTtbl, ycnyrn) npogasel, (MCnonHUTeNb) obasaH
nepegaTtb NoTpebuTento ToBap (BbINONHWUTL PaboTy, okasaTb YCnyry), COOTBETCTBYHOLWMUA ODbIMHO NpeabsBnseMbIM
TpeboBaHUsM 1 NPUIOAHBIN ANSA Lenen, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCMOMNb3yeTcs (MyHKT
ponornHeH ¢ 12 pekabpsa 2007 roga PeaepanbHbiv 3akoHoM OT 25 okTsbps 2007 roga N 234-93 - cMm. npegbiayLLyio
penakuuio).

3. Ecnu npogasew, (UCNONHWUTENbL) MpY 3aknioYeHUn gorosopa Obin noctaBneH notpebuteneM B M3BECTHOCTb O
KOHKPETHBIX Liensx npuobpereHnst ToBapa (BbINOMIHEHNS paboThl, Oka3aHwusa ycnyru), npodasel, (McrnonHuTens) obssaH
nepegatb noTpebutento ToBap (BbIMONHWUTE paboTy, okasaTb YCryry), NPUroAgHbIN ANs UCNONb30BaHWA B COOTBETCTBUM
C 3TUMM Lensamu.

4. Mpn npogaxe ToBapa No obpasuy M(Mnu) onucaHuio Npoaasel, 00sa3aH nepefatb NOTPEOGUTENIO ToBap, KOTOPbLIN
COOTBETCTBYET 06pa3suy n(unu) onnucaHuio.

4 1. TMpun npogaxe OTOENbHbLIX BUOOB TEXHWYECKU CIIOXKHBLIX TOBApOB C MpeaBapUTENbHO YCTaHOBMEHHbIMM
nporpaMmMamMn anst 351eKTPOHHbIX BbIMUCIIUTESbHBLIX MalUWH NOTPeoUTeNto oGecnevnmBaeTcsl BO3MOXHOCTb UCMONb30BaTh
oTAernbHble BUObl TEXHUYECKN CIOXHBIX TOBApPOB C NpeaBapuUTeribHO YCTAHOBINEHHBIMI NporpaMMamMi NSl 3MeKTPOHHbIX
BbIYMCIIUTENBHLIX MallWH, CTpaHaMu MPOUCXOXKAEHUS KOTOpbIX siBNsTcs Poccuiickaa depepauunss unu  gpyrve
rocygapctsa - uneHbl EBpasuiickoro akoHOMMYEcKoro cotos3a. [lepedeHb OoTAenbHbIX BWMOOB YKa3aHHbIX TEXHUYECKU
CINOXHbIX TOBApOB, NOPSAOK COCTABMEHMS] U BeAEHUS MEePEYHs1 NMPorpamMM Afsi 3MEeKTPOHHbIX BbIMUCIIUTENBHBLIX MaLLVH,
cTpaHamy NPOMCXOXAEHUs1 KOTOPbIX SiBNs0TCA Poccuiickaa ®enepauns Unu apyrue rocygapcTsa - YneHbl EBpasuiickoro
9KOHOMMYECKOTO COH3a U KOTOpble AOMKHbI ObiTb MPeaBapUTENibHO YCTaHOBMEHbI, M MOPSAOK WX NpeaBapuTenbHON
YCTaHOBKW, BKMNioYyas TpeboBaHus K dyHKLMOHMPOBaHWIo, onpedensoTcs MpasutensctBom Poccuiickoit denepauum.

MpeaBapuTENbHO YCTAHOBIEHHLIE MPOrpaMMbl OS5l SNEKTPOHHBLIX BbIMUCIUTENBHBIX MallWH, WCMONb3yeMble
notpebutenem Ha OTAENbHbIX BMAAX TEXHWYECKM CIIOXHBLIX TOBApOB [ANs AOCTyna K MHOpMaumMm Ha canTax B
NHAOPMALMOHHO-TEMNEKOMMYHUKALMOHHOM ceTh "VIHTepHET", AomkHbl obecnevmBaTb BO3MOXHOCTb MCMONb30BaHMS 6e3
OOMOSTHUTENBHBIX HAcTpoeK (MO YMOM4YaHWK) MOUCKOBOWM CUCTEMbI, CTPaHOW MNPOUCXOXOAEHWUS KOTOPOW SBMSIETCHA
Poccwuiickas ®Pepepauuss unu gpyrme rocygapcrtBa - uneHbl EBpasuMicKOro 3KOHOMWYECKOrO COH3a, B MOPSAAKE,
ycTaHoBneHHoM [NpasutensctBoM Poccuickon @egepauum. TpeboBaHWA K yka3aHHOM NOMCKOBOW CUCTEME M MOPSOOK ee
onpeaeneHus yctaHaenueatotcs NpasutensctBom Poccuickon ®enepaumm.

(A63ay gononHuTensHo BkNtoYeH ¢ 1 nons 2021 roga degepanbHeiM 3akoHOM OT 2 aekabpsa 2019 roga N 425-93 (¢
N3MEHEHUsIMM, BHECEHHBLIMN PeaeparnbHbIM 3akoHOM OT 22 aekabpsi 2020 roga N 460-93))

MpenBapuTENbHO YCTaHOBIMEHHbIE MNPOrpaMMbl  Of1S1  3NEKTPOHHbIX BbIMUCIIMTENBHBIX MalluH, UCMNONb3yeMble
noTpebuTenem Ha oTAENbHbIX BUAAX TEXHNMYECKN CIOXHbIX TOBApOB, AOIMKHLI B TOM YMCIe BKIIOYaTb nporpamMmy Ans
9MNEeKTPOHHBIX BbIYUCIMTENbHBLIX MallWH, KOTOpas npegHasHadeHa Ansi movcka, NpocMoTpa M NpuobpeTeHust nporpamm
ONSA 3NEKTPOHHbIX BbIYUCANUTENbHbLIX MaLUWH, NPUMEHSEMbIX NOTPEebUTENSIMU C UCMONb30BaHWEM TEXHUYECKUA CHOXKHBLIX
TOBapOB (Jarnee - eQuHbIN Mara3viH NPUNOXeHU), U yHKLUMOHNPOBaHME KOTOPOIN OCYLLECTBNSETCSA C YYETOM OCHOBHbIX
NPUHLMNOB, YyTBePXKAaemblX deaepanbHbiM OpraHOM MWCMOMHUTENbHON BNacTW, OCYLLECTBASAWNM  (yHKUUM MO
BblpaboTke M peanusauuMn rocyaapCTBEHHOW MOMUTWMKM W HOPMaTWBHO-MPaBOBOMY perynvMpoBaHnio B cdepe
MHAOPMALMOHHBIX TexHornorni. ®dedepanbHbIi OpraH MCMOMHUTENbHON BNacTW, OCYLLECTBASAIOWNA (YHKUMM MO
BblpaboTke M peanusauMn rocyaapCTBEHHOW MOMUTWMKM W HOPMaTWBHO-MPaBOBOMY perynvMpoBaHnio B cdepe
MHAOPMALMOHHBIX TEXHONOTMIN, Takke YTBepKaaeT nepedeHb NporpaMM Afs 3NEeKTPOHHbIX BbIYUCIIUTENbHBIX MaLUVH,
pasmMelLaemMbIX B €QMHOM MarasmHe NpuioxeHuin B 0b6si3aTenbHOM nopsigke.

(AB3au, gononHuTenbHO BktodeH ¢ 1 ceHTAbpa 2022 roga PenepanbHbIM 3akoHoM OT 14 niona 2022 roga N 266-
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3)
(MyHKT gononHuTenbHO BKNtoveH ¢ 1 anpens 2021 roga ®enepanbHbiM 3akoHOM OT 2 gekabps 2019 roga N 425-03
(c nameHeHnaMK, BHeceHHbIMM PenepanbHbiM 3akoHOM oT 22 gekabpsa 2020 roga N 460-93))

5. Ecnn 3akoHamn unu B YCTaHOBIEHHOM MMM MOpsiake MNpenycMOoTpeHbl obssaTtenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogasel (MCMoONHUTENb) 00s3aH nepegatb noTpebutento ToBap (BLIMONMHUTL PaboTy, OkasaTb
yCnyry), COOTBETCTBYIOLWMN 3TUM TpeboBaHWAM (MyHKT B pefakumu, BBefeHHOW B genctBue ¢ 9 sHBaps 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cm. NpegblayLLyo peaakunto).

KommeHTapuin k ctatbe 4

Cratbs 5. [[paBa u 0653aHHOCTU U3roToBUTENS (MCNONHUTENSA, NpoAaBLa) B o6nactu
yCTaHOBJIEHUSA CPOKa CIlyXObl, CpOKa roagHOCTM ToBapa (paboThl), a Takke rapaHTUMMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHavYeHHbIi AN ANUTENbHOTO UCNOMb30BaHUs, U3roTOBUTENbL (MCMOMHUTEND) BNpaBe
yCTaHaBnvBaTb CPOK CryXObl - nepuog, B TEY4EHUEe KOTOPOro M3roTOBUTENb (MCMOMNHUTENb) 06s3yeTca obecneymnBatb
noTpeduTento BO3MOXHOCTb MCMOMb30BaHUA ToBapa (paboTbl) MO HAa3HA4YEeHWI0 W HECTU OTBETCTBEHHOCTb 3a
CyLLEeCTBEHHble HeAOCTaTKM Ha OCHOBaHUM MyHKTa 6 ctatby 19 n nyHkTa 6 cTatbm 29 HacToswero 3akoHa (MyHKT B
pedakuum, BBeaeHHon B gencteune ¢ 9 aHeaps 2005 roga ®egepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, -
CM. MpeablayLLyo peaakumio).

2. WsrotoButenb (ucnonHutenb) o06si3aH yCTaHaBnmMBaTb CpPOK CryxObl ToBapa (paboTbl) AfMTENbHOro
Nnonb30oBaHWsl, B TOM YMCMEe KOMMMEKTYOLWMX W3OENWIn (OeTanen, y3noB, arperatoB), KOTOpble MO MCTEYEeHUU
OMnpegerneHHoro nepuoga MoryT NMPeACcTaBnsaATb ONACHOCTb AN XKWM3HW, 340pPOBbSA MOTPEOUTENs, MPUHUHATL Bped ero
UMYLLECTBY UMW OKpYyxatoLLen cpeae (MYHKT B pedakuuv, BBegeHHon B gencteune ¢ 9 aHBaps 2005 roga degepanbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-®3, - cm. npegbiayLLy0 pefakuuio).

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET WUCYUCNATLCA €eAVHWLaMVM BpeMeHW, a TakKe MWHbIMWA eguHULaMu
u3MepeHus (KUrnomerpamu, MeTpamyv U MPOYMMU eOUHULAMU U3MEPeHUs UcxXoas U3 dyHKLUMOHANbHOTO Has3HayYeHus
ToBapa (pesynbrarta pabotbl)) (NyHKT gononHeH ¢ 21 aekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-®3 - cM. npegblgyLLyto pegakuuio).

4. Ha npogyKTbl NuMTaHus, napgoMepHO-KOCMETUYECKME TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBON XMMWUU N UHbIE
nogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWTENL) 00s13aH yCTaHaBnMBaTb CPOK roAHOCTM - nepuog, Mo
NUCTEYEHMN KOTOPOro ToBap (paboTa) CUUTAETCS HEMPUIOAHBLIM A1 UCNOMb30BaHNA MO Ha3Ha4YeHUo (MYyHKT B pegakumu,
BBeaeHHoM B aenctBue ¢ 9 aHeapsi 2005 roga dPepepanbHbiM 3akoHoM oT 21 agekabpsi 2004 roga N 171-93, - cm.
npenbiayLLyo peaakuuto).

5. MNpogaxa ToBapa (BbIMOMHEHWE pPaboTbl) MO MCTEYEHWU YCTaHOBIIEHHOrO CpoKa FO4HOCTM, a Takke ToBapa
(BbINONHEHMe paboTbl), HA KOTOPbIA OOMMKEH ObITb YCTAHOBIIEH CPOK FO4HOCTM, HO OH He YyCTaHOBIEH, 3anpeLlaercs
(NyHKT B pegakumv, BBe4eHHON B gencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cMm. NpeabiayLyo peaakumio).

6. N3rotoButenb (MCNONHUTENL) BNpaBe YCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUHbLIA CPOK - Nepuogd, B TedeHne
KOTOpOro B cnyyae obHapyxeHuss B ToBape (paboTte) HegocTatka W3rotoButenb (MCNOMHUTENL), NpogaBeL,
YMNOITHOMOYEHHAs opraHu3aumsi WnyM  YNONTHOMOYEHHLIN MHAMBUAOYanNbHbIA NpednpuHMMaTtenb, MMnopTep obsi3aHbl
YyOOBIETBOPUTL TpeboBaHNA NOTpeduTens, ycTaHoBMeHHbIe cTatbamm 18 n 29 HacToswero 3akoHa (MyHKT B pedakuuu,
BBeaeHHo B aenctBue ¢ 9 sHBapsi 2005 roga PepepanbHbiM 3akoHoM oT 21 agekabpsi 2004 roma N 171-93, - cm.
npenbiayLLyo peaakuuto).

M3rotoBuTenb BnpaBe NpUHATH 00513aTENbCTBO B OTHOLLEHWMW HEOOCTATKOB TOBapa, OOHapY)KEHHbIX MO UCTEYEHUN
YCTaHOBIIEHHOrO MM rapaHTUMHOIO Cpoka (4OMONHUTENbHOE 00s3aTenbcTBO) (ab3al, AOMOMHUTENbHO BKIOYEH C 9
saHBaps 2005 roga PengepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93).

CoaepxaHve OOMONHUTENBHOrO 0Bs3aTenbCTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obssatenbcTea M NOPsSAoK
OCYyLLEeCTBNEHNS NoTpebuTenem npas No TakoMy obs3aTenbCTBY onpeaensalnTcs nsrotosutenem (absal, 4OMNOMHUTENBHO
BkNto4veH ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93).

7. MNpopaseL BnpaBe yCTaHOBUTL Ha TOBap rapaHTUMHbLINA CPOK, €CININ OH HE YCTaHOBIEH U3rOTOBUTENEM.
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Mpogaeey BrnpaBe MPUHSATL 00A3aTENbCTBO B OTHOLUEHWM HEAOCTaTKOB TOBapa, OGHApYXXEeHHbIX MO UCTEYeHWUU
rapaHTUIAHOrO CpoKa, YCTaHOBIEHHOMO U3rOTOBUTENEM (LOMONHUTENBbHOE 0653aTenbCTBO).

CopepxaHve [O0OMONHUTENbHOrO 00s3aTenbCcTBa MpodaBLia, CPOK AEWCTBMS Takoro obs3aTenbcTBa UM NOpsAoK
OCYLLECTBIIEHMS NOTPeOUTENEM npae no TakoMy 00s3aTenbCTBY ONpedensitoTcsl 4OroBOpOM Mexay noTpedutenem u
npoaaBLIOM.

(MyHKT B pepakumu, BBEAeHHOW B aenctBue ¢ 9 aHBapsa 2005 roga PenepanbHbiv 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3. - CM. npegbigyLLyto pegakumio)

8. NsrotoButenb (Mpodasel) HECET OTBETCTBEHHOCTb 3a HEOOCTATKM TOBapa, OOHapYy>KeHHbIE B TEYeHMe cpoka
OencTBMS OOMNONHUTENBHONO 00s3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtatbu 18 HacTtosiiero
3akoHa, a nocre OKOHYaHWsA Cpoka AEWCTBUSA OOMOMHUTENBLHOrO 00A3aTenbCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTatbu
19 HacTosiero 3akoHa (NMyHKT OOMNONHUTENBLHO BKMtoveH ¢ 9 sHBaps 2005 roga ®egepanbHbIM 3akoHOM oT 21 aekabps
2004 roga N 171-93).

KommeHTapui k ctatbe 5

CrtaTtbsa 6. 06A3aHHOCTb U3roTOBUTENA 06ecnevYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuBaHuA ToBapa

M3rotoBuTenb 06s13aH obecnednTb BO3MOXHOCTb MCMOMb30BaHUsi TOBapa B TEHEHUE €ro cpoka cryxobl. [ns aTown
Lenn M3rotoBuTENnb 0DECNEeYMBAET PEMOHT M TEXHUYEcKoe OOCIyXXMBaHMe TOBapa, a Takke BbIMyCK W MOCTaBKy B
TOProBble M PEMOHTHblE OpraHmM3aumm B HeoOXoAMMBIX AN PEMOHTa WM TEeXHMYEecKoro ob0cnyxmBaHua obbeme U
acCOpPTMMEHTE 3arnacHbIX YacTel B TEYEHMEe Cpoka MPOM3BOACTBA TOBapa M MOCNE CHATMS ero C Npou3BOACTBa B
Te4yeHne cpoka cryxObl ToBapa, a NMpu OTCYTCTBUM TAKOro Cpoka B TeYeHWe OEeCATM NEeT CO AHA nepedadn ToBapa
notpebutento.

KommeHTapuin k ctatbe 6

CraTtba 7. [paBo noTpebuTens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTenb MMeET NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npu OObIYHBIX YCITOBUSX €r0 MCMONb30BaHus,
XPaHeHWs, TPAHCMOPTUPOBKM M yTUNusauum Obin 6e3onaceH Ans Xu3HW, 340poBbs NOTPEbUTENS, OKpyXatoLwen cpeapl, a
TaKkke He NPUYMHAN Bpen WUMyLLecTBy noTpebutens. TpeboBaHusi, KOTOpble OOMMKHbI obecnednBaTb Ge3onacHOCTb
ToBapa (paboTbl, ycnyru) Ons XWM3HW M 300pOBbsS NOTpebuTens, OKpyXawlen cpedbl, a Tawkke npedoTeBpalleHve
NPUYMHEHUS Bpeda WMYLLECTBY MOTpeduTensi, SBNATCA 00s3aTenbHbIMM U yCTaHaBMMBAKOTCS 3aKOHOM WM B
yCTaHOBMEHHOM MM nopsiake (NyHKT B pegakuvn, BBeAeHHOM B gencteme ¢ 21 gekabps 1999 rogpa depepanbHbiM
3akoHoM OT 17 gekabps 1999 roga N 212-93, - cM. npegbiayLLy0 pegakuuio).

2. N3rotoButensb (McnonHutens) obs3aH obecnevmBaTtb 6e30nacHOCTL ToBapa (paboThl) B TEHEHME YCTaHOBNEHHOIO
cpoka crny>bbl unmn cpoka rogHoCcTK ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTatbm 5 HacTosAwero 3akoHa M3roToBUTENb (MCMOMHUTENbL) HE YCTaHOBUI Ha
ToBap (paboTy) cpok cnyx0Obl, oH 06583aH obecnednTb Ge3onacHOCTb ToBapa (paboThl) B Te4eHUe OeCcATU NET Co OHS
nepegayu ToBapa (paboTbl) noTpeduTento.

Bpea, npyyMHEHHBIN XM3HW, 300POBBI MU MMYLLLECTBY MOTPeOUTENst BCrieacTBme HeobecneveHns GesonacHocTm
ToBapa (paboTbl), NOANEXUT BO3MELLEHMNIO B COOTBETCTBMM CO CcTaTben 14 HacTosiwero 3akoHa.

3. Ecnu pgns 6esonacHoro ucnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XpaHeHwusi, TPaHCMOPTUPOBKA W
yTunusaumm Heobxogmmo cobniogatb cneumanbHble npasuna (ganee - npasuna), U3roToBuTeNb (MCMONHUTENL) 00A3aH
yKasaTb 9TV npaBuia B CONPOBOAUTENbHOM JOKYMEHTaUMM Ha ToBap (paboTy, ycnyry), Ha aTUKETKE, MapKUPOBKOW MK
WHbIM crocobom, a npogasel, (MCNoNHUTENb) 00A3aH OBECTM 3TU NpaBuIia 4O CBeaeHus noTpedutens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyru) 3akOHOM WM B YCTAHOBNEHHOM MM MOPSAKE YCTaHOBIEHbl obs3aTenbHble
TpeGoBaHus, obecneymBaloliMe uX 0Ge30NacHOCTb ANS JKU3HW, 340POBbs MOTPebUTens, Okpyxatwen cpegbl M
npefoTBpalleHe NpUYMHEHUs Bpeda UMYLLEeCTBY NOTpebuTens, COOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUsIM NoaNexuT obsaszaTenbHOMY NOATBEPKOEHWIO B Nopsiake, NpegyCMOTPEHHOM 3aKOHOM M UHBIMW MPaBOBbLIMU
aktamm (ab3au B pegakuuv, BBefeHHoun B gencteure ¢ 9 aHBaps 2005 roga PeaepanbHbiv 3akoHOM OoT 21 aekabpsa 2004

MC «TexakcnepT: 6 nokoneHve» VHTpaHeT



O 3aumte npas notpebuteneli (B peaakumm PepepansHoro 3akoHa oT 9 sHeapsa 1996 roga N 2-$3) (c usmeHeHnsMu Ha 4 aerycta 2023 roga) CipaHuua 8
BakoH P® om 07.02.1992 N 2300-1

roga N 171-®3, - cm. npeabigyLLy0 pegakumio).

He ponyckaetrca npogaxa ToBapa (BbiNOMHeHWe paboTbl, OKasaHue ycnyru), B TOM 4YUCREe UMMOPTHOrO ToBapa
(paboTthl, ycnyru), 6e3 nHdopmauum 06 obs3aTenbHOM NOATBEPXKOEHUN €r0 COOTBETCTBMA TpeboBaHUSIM, YKa3aHHbIM B
NyHKTE 1 HacTOsALLEN CTaTbM.

(MyHKT B pedakuum, BBeAEHHOW B Aencteue ¢ 21 gekabps 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cM. npeabigyLLyo pegakumio)

4 1. He ponyckaetrca npojaxa ToBapa, B TOM 4ucre MMMOOPTHOTO TOBapa, coaepxallero uHdopmauuo, 3a
pacnpocTpaHeHne KOTOpPOoW NpeayCMOoTpeHa agMUHUCTPaTUBHAsS UMK YronoBHast OTBETCTBEHHOCTb.
(MyHKT gononHWMTeNbHO BrItoYeH PeneparnbHbiM 3akoHOM OT 5 aekabps 2022 roga N 478-$3)

5. Ecnu ycTaHOBMNEHO, YTO Npu CoBMoAeHUN NOTPEBUTENEM YCTaHOBNEHHbIX NPaBWI UCMONb30BaHUSA, XpaHEHUS Ui
TpPaHCMNOPTUPOBKA ToBapa (paboTbl) OH MPUYMHSIET WM MOXET MPUYMHUTL BPEen >KU3HW, 3[0O0POBbI0 U MMYLLECTBY
noTpeduTens, okpy>xatoLLen cpeae, M3roToBUTENb (MCMONHUTENb, NPofaBeL) 0bs13aH He3amMeanuTerlbHO NPUOCTaHOBUTL
€ro Npou3BOACTBO (peanu3aunto) 0o YCTpaHeHUsl NPUYMKH Bpeda, a B HeoBxoauMbIX Criyyasix MPUHSATL Mepbl MO U3bATUIO
ero 13 obopoTa 1 oT3bIBYy OT notpebutens (notpedutenen).

Ecnu npnynHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENbL) 0053aH CHATbL Takow Toeap (paboTy,
ycnyry) ¢ npousBoacTtBa. [py HEBLINOMTHEHUN U3TOTOBUTENEM (MCMOMHUTENEM) 3TOM 0BSI3AHHOCTM YMOSTHOMOYEHHBIN
defepanbHbIl OpraH WUCMOMHUTENBHOW BMAcTW MPUHUMAET Mepbl MO OT3biBY Takoro ToBapa (paboTbl, ycnyru) c
BHYTPEHHEro pblHka W (unu) ot notpebutens wnu notpebutenen B Mnopsiake, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm (ab3ay B pegakuum, BBeaeHHon B aericteue ¢ 9 aHeapst 2005 roga PenepanbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-93; B pegakumn, BBegeHHon B gencteume ¢ 1 asrycta 2011 roga ®egeparnbHbIM 3aKOHOM OT
18 umonsa 2011 roga N 242-d3, - cm. NpedblayLlyo pegakumio).

YObITKM, NPUYUHEHHbIE MOTPEbMTEN0 B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHMIO
N3roToBuTENEM (MCMOMHUTENEM) B MNONTHOM O6bEME.

6. MNyHkT yTpatun cuny ¢ 9 auBapsa 2005 roga - PenepanbHbii 3akoH oT 21 gekabps 2004 roga N 171-d3 - Cwm.
npeabiayLLyo pegakuuto.

KommeHTapun k ctatbe 7

Crtatba 8. paBo noTpebutens Ha nHcpopmauuio 06 nsrorosuTerne (McnonHuTene, npoaasLue,
BnagenbLie arperatopa) u o ToBapax (pabortax, ycnyrax)

(HammeHoBaHve B pegakumu, BBegeHHow B gencteune ¢ 1 aHBaps 2019 roga ®egepanbHbiv 3akoHoM oT 29 mnions 2018
roga N 250-®3. - Cm. npeabiayLLyo peaakuuio)
1. TlMoTpebutens BnpaBe MoOTpebOBaTb MPEAOCTaBEHNS HEOOXO4MMOW U OOCTOBEPHOW wHdopmauun o6
nsrotoBuTene (MCNONHUTENE, NPOAAaBLE), peXnMe ero paboThbl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosilen cTaTby MHopMaumsi B HarnsgHoM U OOCTymHOW dhopme A0BOAUTCHA A0
CBefleHNs1 noTpebuTenen npu 3akmoyYeHUn SOrOBOPOB KyMnv-Npodaxkv M OOroBOPOB O BLIMOMHEHMM paboT (okasaHuu
ycnyr) cnocobamun, MNpPUHATBIMM B OTAENbHbLIX Cdepax obCMyXuMBaHWs MoTpebuTenen, Ha pyccKoM £3blke, a
[OOMOSTHUTENBHO, MO YCMOTPEHUIO MU3roTOBUTENSA (MCMONHUTENS, npogasLla), Ha rocydapCTBEHHbIX s3blkax CyObekToB
Poccuitckon ®egepaumm 1 pogHbix si3blkax Hapoaos Poccuiickon deaepauum.

3. YNonHomMo4eHHasi opraHu3auust Unn YMosIHOMOYEHHbIA WHAMBMAYaNbHbIA NpeanpuHuMaTtens no TpeboBaHUto
notpebutens obsi3aHbl NPeAoCTaBUTL MOATBEPXKOEHME CBOMX MOMTHOMOYMIA, BbITEKAOLWMX M3 3aKMHOYEHHOro UMK
[oroBopa C U3rotoBuTenem (MpoaaBLoM).

(MyHKT gononHuTensHo BrtoYeH ¢ 1 aHBapsa 2019 roga ®eaepanbHbiv 3akoHoM oT 29 nionst 2018 roga N 250-93)

KoMmmeHTapui k ctatbe 8

Cratbs 9. UHchopmaumsa 06 nsrotoBurtene (McnonHuTene, npoaasue, BrnagenbLe arperaropa)

(HammeHoBaHve B pegakumun, BBegeHHon B genctene ¢ 1 auBapa 2019 roga ®egepansHbiM 3akoHOM OT 29 mnions 2018
roga N 250-93. - Cm. npeablayLLyto peaakuuto)
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1. MisrotoBuTenb (MCNONHWUTENb, NpoaaseL,) 0bs3aH AOBECTU A0 CBeAeHus noTpebutens dpupmeHHoe HaumeHoBaHVe
(HaumeHoBaHWE) CBOEW OpraHM3aunM, MECTO €e HaxoXAeHus (agpec) u pexum ee pabotbl. lNMpogasel (MCNONHUTENMD)
pa3MeLlaeT ykasaHHylo MHopmauuio Ha BbiBecke (ab3ay B pegakuuu, BBefeHHon B aevicteue ¢ 9 aHBapst 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakumto).

MarotoButenb (McrofHUTENb, NpoAdaBel) - WHAMBMAOYalNbHbIA NPeanpuHUMaTenb - OOMKeH MpegocTaBUTb
noTpebuTento MHAOPMaLIMIO O rocyAapCTBEHHON perncTpaLmm U HaMMeHOBaHN 3aperucTPUPOBaBLLErO ero opraHa.

NsrotoButenb (npogaseu) o6si3aH [JoBecTM [0 CBedeHua noTpebutens  (MpMEHHOe  HauMeHoBaHue
(HaumeHoBaHWE), MECTO HaxoXAeHusl (agpec) N pexum paboTbl YNOMHOMOYEHHOW OpraHu3aumm UM ynorHOMOYEHHOro
WHOMBMAOYanNbHOro NpeanpuHMMaTens.

(AB3au gononHuTenbHO BkNtoYeH ¢ 1 aHBapsa 2019 roga ®enepanbHeiM 3akoHom oT 29 monsa 2018 roga N 250-93)

1_1. YnomHOMOYEeHHasi opraHusauusi WM YnoriHOMOYEHHbI WHOMBMAYaANbHbLIA NpeanpyHMMaTenb B Criydae
obpalleHus noTpedutenss obsizaHbl OOBECTU OO €ero cBedeHus uHdopmauuio o cebe n usrotoButene (npogasLe)
(dupmeHHoe HaumeHoBaHMe (HauMeHOBaHME), MECTO HaxoXOeHus (agpec), pexum paboTbl, FoCyAapCTBEHHbIN
PEMMCTPaLMOHHLIA HOMEpP 3anncu O CO34aHuM topuaudeckoro nuua, @aMmunuilo, Umsl, OTYECTBO (ecnu umeercs),
roCy4apCTBEHHbIN PErNCTPaLMOHHBIA HOMEP 3anvcy O TOCYAapCTBEHHOW permctpaunm usanyeckoro nvua B kayecTBe
WMHOMBMAOYANbHOrO NpeanpuHUMaTtens).  YMNoOrHOMOYEHHas opraHusauusi Wnu  YNOSTHOMOYEHHBIA  MHOUBUAYaNbHbIN
npeanpvH1UMaTens Bnpase AOBECTW A0 cBeAeHusi noTpeburenen nHdopmaunio o cebe NOCpeacTBOM ee pasMeLLeHNs Ha
CBOEM caWiTe B MHEOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT", nHdopmaumio 06 nsrotosutene (NpoaasLe)
nocpeacTBOM pasMeLLieHUs Ha CBOeM carTe B MHAPOPMAaLVOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" CCbINKM Ha
CTpaHuUy camnTa usrotosutens (npogasua) B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", cogepxaluyto
nHdopmaLmio 06 nsrotosutene (NpogasLe).

(MyHKT gononHUTensHO BrNtoYeH ¢ 1 aHBapa 2019 roga ®eaepanbHbiM 3akoHoM OT 29 mnons 2018 roga N 250-93)

1_2. Bnapeney arperatopa obsizaH O0BeCTW OO cBedeHus notpebutenen uHdopmaumio o cebe u npogasue
(ncnonnHutene) (pupmeHHoe HauMMmeHOBaHVWE (HaMMEHOBaHVE), MEeCTO HaxoXaeHus (agpec), pexum paboThbl,
rocy4apCTBEHHbIN PEMMCTPALMOHHBI HOMEP 3anncu O CO34aHuM IPUANYECKOro nNuua, amMunmio, UMs, OTYeCTBO (ecnu
UMeeTCsl), rocyaapCTBEHHbIN PErMcTpaLnoHHbIA HOMEP 3anuMcu O FOCYAapCTBEHHOW permcTpauumn msnyeckoro nvua B
KayecTBe WHAMBMAOYanbHOrO MpeanpuHMMaTens), a Takke 00 VMMEKLMXCA U3MEHEHMSIX B YKasaHHOW MHdopMaLun.
Bnageneu arperatopa [oBOAUT OO0 CBedeHud notpebutenen uHdopmauuio o cebe v npogasue (MCMOMHUTENE)
NOCPEeACTBOM €€ pa3MeLLEeHNs Ha CBOMX camTe U (Unu) cTpaHuue camta B MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHOW
cetn "MHTepHer". VHdopmaumio o npogaBue (McnonmHuTene) Brnagernew, arperatopa BnpaBe [OBECTW OO CBeAeHWS
notpebutenen nocpegcTBOM pasMeLleHUs Ha CBOMX camte W (unn) CcTpaHuue canmta B MHGOPMAaLMOHHO-
TENEeKOMMYHUKaLUMOHHON ceTu  "WIHTepHET" CCbiNkM Ha calT npogaBua (McronHuTensl) B MHGOPMAaLMOHHO-
TenekoMMyHUKaunoHHon cetun "MHTepHeT".

(MyHkT gononHuTenbHO BKMtoyeH ¢ 1 aHBapsa 2019 roga PepepanbHbiM 3akoHOM OT 29 uong 2018 roga N 250-93)

1_3. lNpogaseL (ncnonHuTenb) obsA3aH NpegocTaBuTb BNafenbLy arperatopa U pasMecTuTb Ha CBOEM cCanTe B
NHGOPMAaLMOHHO-TENEKOMMYHMKALWMOHHOM ceTu "MIHTepHeT" (Mpu ero Hanuyum) OOCTOBEPHYH MHopMaumio O cebe,
yKa3aHHyto B nyHkTe 1_2 HacToswen ctatbn. B cnyyae, ecrnv nmeloTcsl N3MeHeHns B Takom MHdopmMaumv, npogasel
(ucnonHuTenb) 06si3aH B Te4eHMe O4HOro paboyero AHA C MOMEHTa BHECEHUS B HEE U3MEHEHUI COODLLMTL BriagenbLy
arperatopa 06 3TUX U3MEHEHUSIX N PaA3MECTUTb UX HAa CBOEM canTe B MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU
"WHTepHeT" (npu ero Hanuumn). Bnageney arperatopa 06s3aH BHECTU 3TWU U3MEHEHUs B MHGOpMaUMio O npodasue
(vcnonHuTene) B TeYeHne ogHOro pabodero oHs, ecnu pasMeLLeHre ykasaHHON nHhopMaLMm OCYLLECTBIISETCS Ha canTe
BnagenbLa arperatopa v (unm) ero cTpaHule canta B MHGOPMaL MOHHO-TENEKOMMYHUKALMOHHOM ceTn "IHTepHeT".

(MyHKT gononHuTensHo BrIoYeH ¢ 1 aHBapa 2019 roga ®enepanbHbiv 3akoHoM OT 29 nions 2018 roga N 250-93)

2. Ecnn Bug [pesaTenbHOCTW, OCYLLECTBASIEMbIA  U3roTOBUTENEM (UCNOMHWTENEM, Mpo4aBLOM), MOONEXUT
NULLEH3NPOBAHNIO U (UN) UCNOMHUTENb MMEET roCY4apCTBEHHYHO aKKpeauTauuilo, 4O CBeAeHus1 NoTpebuTens OorkHa
ObiTb goBedeHa WMHOpPMaUust 0 BUAE AEATENbHOCTM M3rOTOBUTENS (MCMOMHUTENS, NpoAdaBua), HOMepe IULEH3NU U
(vnn) Homepe cCBUOETENBLCTBA O FOCYAAPCTBEHHOW aKKpeauTauun, Cpokax AEUCTBUSI yKa3aHHbIX NMUEH3MM U (1nn)
CBMOETENbCTBA, a Takke MHdopMauna ob opraHe, BblAaBLUEM YKa3aHHbIE NULEH3UIO U (MNKn) CBMOETENBCTBO (NYHKT B
pedakuum, BBeAeHHoM B gencteue ¢ 29 oktabpsa 2006 roga ®egepanbHbiM 3akoHOM OT 16 okTsa6psa 2006 roga N 160-9 3,
- CM. NMpegbiayLLyo pegakumio).

3. WHdopmauus, npegycmoTpeHHast nyHkTamm 1 1M 2 HacTosWen cTtaTbi, OOMKHa ObiTb JOBegeHa OO0 CBEeLEHUS
noTpeduTenen TaKke MNpM OCYLLECTBIEHUM TOProBnM, ObITOBOrO M WHbIX BUAOB OOCNYyXMBaHWUA noTpeduTenen BoO
BPEMEHHbIX MOMELLEHUAX, Ha SpMapkax, C NOTKOB W B APYrux Crnyyasix, €cnv Toprosns, ObITOBOE M MWHble BUAbI
obcnyXxmBaHusa NnoTpeduTenel ocyLwecTBASIOTCS BHE MOCTOSIHHOIO MeCTa HaxoKAeHUs npogasua (UCnonHuTens).
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CraTtbsa 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. N3rotoButens (McnonHWTenb, NpofaseL) 06s13aH CBOEBPEMEHHO NPEeLOCTaBNATb NOTpedbuTento Heobxoanmyo u
[OCTOBEpPHYHO MHpbopMaLmio o ToBapax (paboTtax, ycnyrax), obecneqnmBatoLLyo BO3MOXHOCTb UX NMpaBUibHOrO BbiOopa.
Mo otgenbHbiIM Bugam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl JoBedeHust MHdopMauum [o noTpebutens
ycTaHaBnueatoTca NpaButensctesoM Poccurickon ®enepavinn.

2. NHdopmaums o ToBapax (paboTtax, ycrnyrax) B 06s3aTenbHOM Nopsiake AOMKHA CoaepXaThb:

HaMMeHOBaHMe TEXHNYECKOrO pernameHTa UM MHoe yCTaHOBMNEHHOEe 3akoHogaTenbcTBoM Poccuiickon Pegepauum o
TEXHNYECKOM pPEerynupoBaHuM U CBUAETENbCTBYIOWEe 00 o00s3aTenbHOM MOATBEPXKAEHMM COOTBETCTBMS ToBapa
obo3HaueHve (ab3au B pegakumn, BBegeHHom B genictene ¢ 9 siHeapsi 2005 roga degepanbHbiM 3akoHOM OT 21 fekabpst
2004 roga N 171-®3, - cM. npegbigyLLyto pedakuuio);

cBeeHns 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLIEHWX NPOOYKTOB MUTaHWsA
cBefeHns1 0 cocTaBe (B TOM YuCle HauMEeHOBaHWe UCMOMb30BaHHbIX B MPOLECcCe WU3rOTOBMEHUsI MPOAYKTOB NUTaHWS
nuwesbix Jo6aBoK, Buonormyeckn akTuMBHbIX 006aBOK, MHAOPMaLUS O HanMMyYMM B NPOAYKTax MUTaHUS KOMMOHEHTOB,
MOMNYyYeHHbIX C MNPUMEHEHWEM TEHHO-MHXEHEPHO-MOANMULIMPOBAHHBIX OpraHM3MOB, B Crlyyae, €Cnu coaepxaHue
yKa3aHHbIX OpraHn3MOB B TakOM KOMMOHEHTe cocTaBnisieT bornee OeBATU OEeCHATbIX MPOLEHTa), MULLEBOW LIEHHOCTW,
HasHayeHuK, 06 yCrnoBMSX MPUMEHEHUS U XPaHEHUS NMPOAYKTOB MUTaHUsi, 0 cnocobax M3roToBneHNs roToBbIx Gniod, Bece
(obbeme), gate u MecTe M3rOTOBMEHUA W ynakoBku (pacdacoBKuM) MPOAYKTOB MNWUTaHWA, a Takke CBedeHud O
NPOTUBOMNOKa3aHMSX ANA WX MPUMEHeHUs Mpu  OTAenbHbiX 3aboneBaHusx. [epedeHb TOoBapoB (paboT, ycnyr),
nHdopMaLMa O KOTOpbIX AOIMKHA coaepXaTb MPOTMBOMOKa3aHWa AN UX NPUMEHEHWS MpU OTAeNbHbIX 3aboneBaHusx,
yTBepxaaerca lNMpasutenbctBoM Poccuiickon ®epepaunm (ab3ay B pegakuum, BBefeHHon B gencteme ¢ 9 aHBaps 2005
rona ®enepanbHbiM 3akoHoM OT 21 aekabpsi 2004 roga N 171-d3; gononHeH ¢ 12 gekabps 2007 ropa deaeparnbHbIM
3akoHoM OT 25 okTs16ps 2007 roga N 234-93 - cM. npeablayLLyo peaakuuto);

LeHy B pybnsix n ycnosusi npnobpereHns ToBapos (paboT, ycnyr), B TOM Yuicne npy onnaTte ToBapoB (paboT, ycnyr)
yepes onpedeneHHoe BpeMsi NMocrie ux nepegaydn (BbIMONHEHUs], OKa3aHWs) NOTPeOduTento, NomHy CyMMy, MOASIeXaLlyo
BbInnaTe notpedburenem, v rpadvk noraweHms 3Ton CyMMbI;

(ABG3au B pegakuun, BBegeHHon B gevicteue ¢ 1 nons 2014 roga PenepanbHbiv 3akoHoM oT 21 gekabpsa 2013 roga
N 363-®3. - Cm. NpeablgyLLyo pegakLumio)

rapaHTUHBLIA CPOK, €Cnn OH yCTaHoBneH (absay B pedakuun, BBedeHHon B gewncTteume ¢ 21 gexkabps 1999 roga
depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-03, - cm. NpegbiayLLyo peaakunto);

npaBuna v ycrnosmst 3deKTUBHOIO U 6e3onacHoro UCnonb3oBaHUs ToBapoB (paboT, ycnyr);

nHdopmaLmio 06 aHepreTndeckon 3¢hheKTMBHOCTM TOBApOB, B OTHOLLEHMM KOTOPLIX TPeBGOBaHME O HanuynM Takon
WHGOpMaLMN  onpedeneHo B COOTBETCTBUM C  3aKOHOAATENbCTBOM 00 3HeprocbepexeHum M O  MNOBbILIEHUN
3HepreTndeckon adhdekTMBHOCTM (ab3al, 4OMNONHUTENBHO BKITOYEH ¢ 27 Hosbpsa 2009 roga PeneparnbHbIM 3aKOHOM OT
23 Hos16psa 2009 roga N 261-$3);

AG3aubl ceabMon - TpyvHaguaTtbin npegbiaywien pegakumm ¢ 27 HoAbpsa 2009 roga cumTaloTcs COOTBETCTBEHHO
ab3aLaMn BOCbMbIM - YETbIpHAALaTbIM HacTosiLLen pegakumnm - PegepanbHbii 3akoH oT 23 HosA6psa 2009 roga N 261-93.

CPOK Cny>x0bl UM CPOK rOOHOCTU TOBApOB (paboT), YCTaHOBMEHHbI B COOTBETCTBUM C HACTOAWMM 3aKOHOM, a
TaKke CBEAEHNs1 O HEOOXOAMMbIX AENCTBUSIX NOTPEOUTENSA MO UCTEYEHMN YKa3aHHLIX CPOKOB M BO3MOXHbLIX MOCNEeACTBUsIX
NMpu HEBBLINOMHEHNM TakMX OEWCTBUIA, ecnu ToBapbl (paboTbl) MO MCTEYEHWM YKa3aHHbIX CPOKOB MNpedcTaBrstoT
OMNacHOCTb ANS XU3HWU, 300POBbS U UMYLLLECTBA NOTPEOUTENS UM CTAHOBATCS HENPUrOAHLIMA AN UCMOMb30BaHNS MO
Ha3Ha4eHuto;

agpec (MecTo HaxoxaeHus), (MpMEHHOE HauMeHOBaHWe (HavMeHOBaHWE) M3roToBUTENs (MCMONHWUTENS, npodasua),
YMOMHOMOYEHHON OpraHM3auuM Wnu YnorHOMOYEHHOTO WMHAMBUAYaNbHOro NpeanpuHuMarens, uMnoprtepa (absay B
pedakuum, BBedeHHom B gencteue ¢ 12 gekabpsa 2007 roga PenepanbHbiv 3akoHOM OT 25 okTabpsa 2007 roga N 234-9 3,
- CM. NMpegblAyLLyo pegakumio);
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AbG3aL, BOCbMOV NyHKTa 2 HacTOsLEN CTaTbM B 4YacTu JoBedeHus A0 noTpedutens mHdopmaumm o6 mmnoprepe
BcTynun B cuny ¢ 30 mapta 2005 roga (No McTeveHWM OeBsiHOCTa OHEW mnocne AHs oduumanbHoro ony6nukoBaHus
denepanbHoro 3akoHa ot 21 gekabps 2004 roga N 171-d3) - ctatba 2 PenepansHoro 3akoHa ot 21 gekabps 2004 roga
N 171-®3.

nHdopmaumio 06 obsi3aTenbHOM MOATBEPKOEHMN COOTBETCTBMS TOBapOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4
cTatbn 7 HacTtoswero 3akoHa (ab3ay B pepakuum, BBedeHHoOW B gencteue ¢ 21 gekabps 1999 roga denepanbHbiM
3akoHoM oT 17 gekabpsi 1999 roga N 212-93, - cMm. npegbiayLLyo peaakuuto);

MHhopMaLIMIO O NpaBunax NPoAaXKy TOBapoB (BbIMOMHEHNS paGoT, oka3aHWs YCnyr);

yKasaHWe Ha KOHKPETHOe NuLOo, KOoTopoe OydeT BbINOMHATH paboTy (okasbiBaTb YCNyry), U MHOpMaUulo O Hewm,
€CNnn 3TO MMEET 3HaYEHNe, NCxoas U3 xapaktepa pabotsl (ycnyrm) (ab3au JononHUTENbLHO BKITHOYEH ¢ 21 aekabpsa 1999
roga denepanbHbiM 3akoHOM OT 17 aekadpst 1999 roga N 212-$3);

yKasaHue Ha UCnorfb3oBaHWe (hoHOrpamM MNpu OkasaHuW pasBriekaTenbHbIX YCIyr MUCMOMHUTENAMM My3blKarnbHbIX
npoussegeHuin (absal, 4ononHUTENbHO BKToYeH ¢ 21 aekabps 1999 roga ®egepanbHbiM 3akoHoM OT 17 gekabps 1999
roga N 212-93).

AG3al oagvHHaguaTbIi npeablgywen pegakuum ¢ 21 pekabpa 1999 roga cuutaercss ab3auem TpuHaguaTtbiv
HacTosLwen pegakuum - degepanbHbli 3akoH OT 17 aekadps 1999 roga N 212-93.

Ecnu npuobpetaembii notpebutenem ToBap Obin B ynoTpeOneHMM wnu B HEM YCTpaHsncs HeJocTaTok
(HegocTaTkn), noTpebuTento fomkHa ObITe NpegocTaBneHa MHopMauns 06 3ToMm.

3. VIHcopMaums, npeqyCcMOTpPEHHas MyHKTOM 2 HACTOSILWEW cTaTbW, JOBOOAMTCS OO CBedeHusl notpebutenen B
TEXHNYECKOW [OKYMEHTauuW, npunaraemon k ToBapam (pabotam, ycriyram), Ha 3TUKETKax, MapKMPOBKOW WK WHbIM
cnocobom, NPUHATBIM 4718 OTAENbHLIX BUAOB ToBApoB (paboT, ycnyr). MHdopmaums 06 o6sa3aTenbHOM NOLTBEPKOEHNN
COOTBETCTBUSI TOBApPOB MNPEACTABMSETCA B MNopsake M crnocobamu, KOTOpble YCTaHOBMEHbI 3aKOHOAATENbCTBOM
Poccuickon ®degepauum O TEXHWYECKOM pEryniMpoBaHUM, W BKIHOYaeT B cebs cBegeHMs O HOMEepe [OOKYMEHTa,
noaTBEPXKAAKLLEro Takoe COOTBETCTBUE, O CPOKE ero AeVcTBUst 1 00 opraHu3aumm, ero Bblgaslen (ab3al B pegakumm,
BBeaeHHoM B genctBue ¢ 9 aneapsi 2005 roga depepanbHeiM 3akoHoM oT 21 agekabpsi 2004 roga N 171-93, - cm.

npenbiayLLyo peaakuuto).

A63ay yTpatun cuny ¢ 9 auBapsa 2005 roga - degepanbHbin 3akoH oT 21 gekabpsa 2004 roga N 171-03 - Cwm.
npenbiayLLyo peaakuuto.

KommeHTapuin k ctatbe 10

Cratbs 11. Pexkum paboTbl npoaaBua (MCnonHUTensl)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUMNAmNbHbIX OpraHu3auui TOproBnu, ObITOBOTO M WHbIX BWMOOB
obcnyxvBaHusi MOTpebuTenen yCTaHaBMMBAETCS MO PELLUEHVMI0 COOTBETCTBEHHO OPraHOB WCMOMHUTENbLHOW BracTu
cybbekToB Poccunckon degepauinm n opraHoB MECTHOTO CaMoyMnpaBfieHus.

2. PexxuM paboTbl opraHvMsaluii, OCyLLECTBIALINX AeATENbHOCTL B cdepax TOProBoro, GbITOBOrO M MHbIX BUOOB
obcnyvMBaHust MOTpebuUTenen M He YyKasaHHbIX B NyHKTe 1 HacToslei cTaTbl, a TawkKke WHOAMBMOYaNbHbIX

npeanpuHUMaTenen yctaHaBnmBaeTCca UMM CaMOCTOSTENbHO.

3. Pexvm paGoTbl npodasLa (MCMOMHWUTENs) AOBOAUTCS A0 CBeAeHUs noTpebuteneit U OoMmKeH COOTBETCTBOBATh
yCTaHOBMNEHHOMY.

KommeHTapuii k ctatbe 11

CraTtba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoaaBLUa, Bnagenbua arperaTtopa) 3a
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HeHaanexallyr nHpopmauuio o ToBape (pabote, ycnyre)

(HammeHoBaHve B pegakumu, BBegeHHom B gencteue ¢ 9 aHeapsa 2005 roga ®eaepanbHbiv 3akoHOM OT 21 gekabpst 2004
roga N 171-®3; B pegakumm, BBegeHHon B gencteue ¢ 1 aHBapa 2019 roga ®egepanbHbiM 3akoHOM oT 29 nonsa 2018
roga N 250-93. - CM. npeabigyLLyo pegakumio)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMea IMTENbHO MONyYMTb NpY 3akniYeHun gorosopa
nHdopmaLmio o ToBape (paboTe, ycrnyre), oH BripaeBe notpeboBaTb OT NpogasLua (MCNOMHUTENS) BO3MELLLEHUST Y ObITKOB,
NMPUYMHEHHBIX HEOBOCHOBAHHBIM YKIMOHEHMEM OT 3aKITHOYEHMS OOroBOpa, a €CNU LOroBOp 3aKMoYeH, B pa3yMHbIA CPOK
OTKasaTbCH OT €ro UCMOMHEHNs N NoTpeboBaTb BO3BpaTa yniia4yeHHoN 3a ToBap CYMMbl YU BO3MELLLEHUST OPYTUX yObITKOB
(absauy B pegakumm, BBegeHHoun B genctere ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-®3, - cM. NpeabigyLLy0 peaakumto).

Mpn oTkase OT MCMorHeHWs goroeBopa notpebutens 06si3aH BO3BpaTUThL ToBap (pe3ynbTaT paboTbl, ycnyrn, ecnm
3TO BO3MOXXHO MO UX XapakTepy) npogasuy (ncnonHutento) (ab3au B pegakumm, BBegeHHON B gencteme ¢ 9 aHeapa 2005
roga denepanbHbiM 3akoHOM oT 21 aekadbpsi 2004 roga N 171-93, - cM. npeabloyLLy0 pedakuuio).

(MyHkT B pegakuum, BBeAEHHOW B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-d3, - cM. npeablayLyo pegakumio)

2. lMNpogaseL, (MCNOMHUTENL), He NPedOoCTaBMBLLMWIA MOKyNaTento MOSIHOM M AOCTOBEPHOM MHdopMauMn O ToBape
(pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYI MyHkTamu 1-4 ctatbum 18 mnm nyHkTom 1 ctatbun 29
HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCME €ro nepedadu notpedutento
BCreACTBMEe OTCYTCTBUS Yy Hero TakouW WHdpopmauum (MyHKT OOMNONHWTENbHO BKAoYeH ¢ 21 pgekabps 1999 roga
denepanbHbIM 3akoHOM OT 17 fekabps 1999 roga N 212-93).

2 1. Bnapgeney arperatopa, npegocTaBMBLLUMIA NOTPEOUTENO HEQOCTOBEPHYHD WITM HEMOMHYK WHdopMauuio o
ToBape (ycnyre) nnv npogasLe (MCMOMHUTENE), Ha OCHOBaHMM KOTOPOW NMoTpebuTenem Obin 3akmoveH 4oroBop Kynnu-
npogaxu (A4OroBop BO3ME3QHOMO OKa3aHWs YCryr) ¢ npodaBLOM (UCMOSHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM,
MPUYMHEHHBIE NOTPEOUTENO BCIEACTBME NPeaOCTaBMNEHUs] My Takon MHAOpMaL K.

Ecnu nHoe He nNpenyCcMOTPEHO cornalleHnem Mexay Bragernblem arperatopa M npogaBuoM (UCTIONHUTENEM) MNnn
He BbITEKAET M3 CYLLUECTBa OTHOLIEHWA MeXOy HWMMK, OTBETCTBEHHOCTb 3a WCMOSNTHEHME [LOroBOpa, 3aKIHYEHHOro
noTpeduTenem ¢ NpoaaBLIOM (MCMOMHUTENEM) Ha OCHOBaHWUW NPELOCTaBMNEHHOM BNagenbLemM arperatopa MHgopmMawmm o
ToBape (ycnyre) wnv npogaBsue (MCnonHuTeEne), a Tawkke 3a colnwgeHve npaB noTpeduTeneln, HapyLlEeHHbIX B
pesynbTate nepegayn notpeduTento ToBapa (YCrnyrn) HeHaanexawero kadectsa M obmeHa HenpoOoBONbLCTBEHHOMO
TOBapa Hafgexallero ka4ecTBa Ha aHarnorMyHbIN ToBap, HECET NpoAaBeL, (UCMOSTHUTENb).

Bnageneu arperatopa He HeCET OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTpebuTeno BcneacTeue
npesocTaBneHnss eMy HeLOCTOBEPHOM WM HEenorHow uHdopmauum o ToBape (ycnyre), B crydae, ecnv Bnagenew
arperatopa He u3MeHsieT uHdopmaumio o ToBape (ycrnyre), NpegoCTaBfEeHHY MpodaBLoOM  (MCMONHUTENEM) U
coaepxaLLytocs B NpeasiokeHUn O 3aKnioYeHn Jorosopa Ky nnu-npogaxu (4orosopa BO3ME34HOro oka3aHusi yCryr).

(MyHkT gononHuTenbHo BktoyeH ¢ 1 auBapsa 2019 roga ®epepanbHbiM 3akoHoM OT 29 nonga 2018 roga N 250-93)

2_2. Motpebutenes BnpaBe NpeabsBUTL TpeGoBaHWE K BrafenbLly arperatopa O BO3BpaTe CyMMbl NMPOM3BEOEHHON
UM npenBapuTenbHoOW onnatbl ToBapa (ycnyru). Briageney arperatopa BO3Bpallaer CyMMYy MOMYYEHHON WM
npeaBapuTenbHOM onnaTtbl ToBapa (ycnyrM) B TedeHue [OecsATU KarleHgapHbiX OHeld co OHA  MpedbsBreHus
noTpebutenem Takoro TpeboBaHUs NPU OAHOBPEMEHHOM HaMNMYUM CReayoLLUX YCNOBWIA:

ToBap (ycnyra), B OTHOLLEHUM KOTOPOro MOTpebuTernieM BHeceHa npedBapuTeribHasl onnara Ha GaHKOBCKUA cuyeTt
BnagenbLa arperatopa, He nepegaH notpebutento B CPok (ycryra He okazaHa B CPOK);

noTpebuTens Hanpaewn npogasuy (MCMOMHWUTENO) yBedomreHne 06 OTkase OT WCMOMHEeHUs [oroBopa Kynmu-
npogaxu (4oroBopa BO3ME34HOMO OKa3aHus yCIyr) B CBA3M C HapyLLUEHMeM NPoAaBLOM (MCNONHUTENnem) obssatenscTea
nepegaTb ToBap (OkasaTb yCnyry) B yCTaHOBIEHHbIA CPOK.

Hapsigy ¢ TpeboBaHnem o Bo3BpaTe CyMMbl MpeABapuUTENbHOM onnaTbl ToBapa (ycnyru) notpedutens Hanpaenser
BrnagenblLy arperatopa MNOATBEPXAEHWE HanpaBneHns npoAasly (MCMOMHUTEN) yBedoMrieHus ob oTkase oT
WCMOMHEHNS [OroBopa Kynnu-npogadku (4orosopa BO3ME34HOMO OKa3aHust ycnyr).

Ecnn vHoe He npegoycMOTPEHO YCIOBUSIMA MONb30BATENbCKOrO WM MHOTO CcorfawleHus notpebutens c
BnajenbLem arperatopa, yBegomreHne npodasLy (MCNOMHUTEN) 06 OTKa3e OT MCMOSTHEHUS] JOrOBOpa Ky NIN-MPOAaKM
(OoroBopa BO3ME3QHOrO OKa3aHWus yCryr) MOXeT ObITb HanpaBrneHo Bnagerblly arperatopa, KoTopbii 06s3aH HanpaBuTb
ero npogasLy (UCMOMHUTENIO).

(MyHkT gononHuTenbHO BKtoYdeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM OT 29 nonga 2018 roga N 250-93)
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2_3. B cnyyae, ykasaHHOM B NyHKTE 2_2 HaCTOsLLEN cTaTbW, BNagenel arperatopa BnpaBe oTka3aTb noTpedburtento
B BO3BpaTe CyMMbl MpedBapuTenbHOM onnartbl ToBapa (ycnyru) npu Mony4YeHunM oT npofdaBua (UCMOMHUTEnNs)
NnoaTBEPXKAEHMSA MPUHATMSA NoTpebuTenemM ToBapa (OkasaHust YCryru) npu yCroBUW, YTO KOMWS Takoro NMOATBEPKOEHUS
Obina HanpaereHa BnagenbLem arperatopa notpebuTento B TeYeHUe OEeCSTU KaneHgapHbIX HEeW CO OHSI MorydeHust
BnagenbLem arperatopa TpeboBaHuss O BO3BpaTe CyMMbl MpedBapuTenibHoW onnaTtbl ToBapa (ycnyrm). B cnyvae
Hecornacusi NOTpPeduTensa ¢ nNpeacTaBreHHLIMA BNagenbLeM arperatopa AokasaTenbCTBamu NPUHATUS NoTpedutenem
ToBapa (okasaHua ycnyru) notpedbutens Bnpaee TpeboBaTb BO3BpaTa CyMMbl MPOM3BELEHHON UM MpedBapuUTErbHOM
onnarkl ToBapa (ycnyru) B cyaebHoM nopsigke.

(MyHkT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2019 roga ®epepanbHeiM 3akoHom OT 29 nonga 2018 roga N 250-93)

3. Mpy NpuyMHEHUN Bpeda XW3HW, 3[00POBLI0 U MMYLLECTBY NoTpebuTens BcneacTBUE HENPeLoCTaBIEHUS emy
MOMHOW N AOCTOBEPHOW MHbopMaLmM O ToBape (paboTe, ycnyre) noTpedutens Bnpase NnotpedoBaTb BO3MELLEHMS TAKOro
Bpeda B MNopsiake, nNpedycMOTpeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSMHOMO BO3MELLEHNS YObITKOB,
MPUYMHEHHBIX NPUPOAHBLIM 06beKTaM, Haxo4AWMMCH B COBCTBEHHOCTHM (BrageHnm) notpebutens (MyHKT AOMONHUTENBHO
BKIIOYEH ¢ 21 gekabpst 1999 rona PenepanbHbIiM 3akoHOM OT 17 gekabpst 1999 rona N 212-93).

MyHKT 2 npeabioywen pegakumm ¢ 21 gekabpa 1999 roga cuutaeTcsa NyHKTOM 4 HacTosiwen pepakumm -
denepanbHbIn 3akoH oT 17 gekabpsa 1999 roga N 212-93.

4. Tlpn paccMoTpeHun TpeGoBaHuiA NOTpebuTenss O BO3MELLEHWN YObITKOB, MPUHMMHEHHBIX HEAOCTOBEPHOW WU
HeQoCTaTOMHO MOMHOWM WHGpopmaumen o Tosape (paboTe, ycnyre), HeobxoguMO WCXOOWUTb M3 MpeanonoxeHns o6
OTCYTCTBUM Yy NOTpebuTens cneumanbHbIX NO3HaHWA O CBOMCTBAX U XapakTepucTukax ToBapa (paboTsl, ycnyru).

KoMmmeHTapui kK ctatbe 12

CraTtba 13. OTBEeTCTBEHHOCTb U3roTOoBUTENA (MCNONHUTENSA, NpoAaBLua, yNnosTHOMOYeHHOW
opraHusauum unm ynosIHoOMO4YeHHOro MHANMBUAYarbLHOro NnpeanpuHMMaTens, uMnopTepa) 3a
HapyLlueHue npas noTpedurtenen

(HaumeHoBaHWe B pegakumn, BBegeHHoun B genctaue ¢ 9 aHeaps 2005 rona depepanbHbiM 3akoHOM OT 21 aekabpsi 2004
roga N 171-®3, - cM. npegblayLLyo pegakuuio)

1. 3a HapylweHne npaB NoTpedbutenen n3rotoButenb (MCNOMHUTENb, NPOAaBeL, YNOTHOMOYEHHAs OpraHn3aumnsa unm
YNOMMHOMOYEHHbI  MHOUBMAOYArbHbIA MPEAnpPUHUMATENL, WUMMOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
3aKOHOM MMM JOroBOPOM (NYHKT B pefakumn, BeegeHHon B gencteue ¢ 9 aHeapsa 2005 rona degepanbHbIM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-D3, - cM. NpeablayLLyo peaakumio).

2. Ecnn vHoe He yCTaHOBNEHO 3aKOHOM, YObITKW, MPUYMHEHHbLIE NOTPEOUTENto, nognexar BO3MELLEHWUIO B MOSTHOM
CYMME CBEpPX HEYCTOMKUN (NEHK), YCTAHOBMEHHOW 3aKOHOM UMK SOroBOpoM (NMYHKT B pedakuuy, BBEOEHHOW B OeNCTBME C
21 pekabpsa 1999 roga ®eaepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-P3, - cM. npeabigyLLy0 pedakumio).

3. YnnaTta HeyCToWku (NeHN) 1 BO3MeLLeHNE YOLITKOB HEe OCBODOXOAOT M3roToBUTENS (MCMOMHUTENS, npodaBLa,
YMNOITHOMOYEHHYIO  OpraHu3auulo  UnM - YNONTHOMOYEHHOTO  MHAMBMAYANbHOTO NpeanpuHuMaTtens, uMnoprepa) oT
WCMOSMHEHNS1 BO3IOXEHHbIX Ha HEro obsA3aTenbCTB B HaType neped noTpedutenem (MyHKT B pedakuvn, BBEOEHHOW B
pencterne ¢ 9 aHeapa 2005 ropa PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm. npegbiayLLyto
pedakuuio).

4. WNsrotoButenb  (MCMOMHWUTENb, MPOAAaBEL,  YMONIHOMOYEHHas  opraHusaumMsi WM YNOrTHOMOYEHHbIN
VHOMBMAOYanbHbIA NpeanpuHUMaTenb, UMMNoPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU 3a HEUCMONHEHME 00S3aTeNbLCTB
WUNU 3a HeHaanexalilee WCnorHeHne o06s3aTenbCTB, €CNMU [AOKaXKET, YTO HEWUCMoNHeHne 00sA3aTenbCTB UMU UX
HeHagnexawee WCMNOMHEHWe MPOoM3OLWOo BCNeACTBME HEMPEOoAONIMMON CWUMbl, a Takke MO WHbIM OCHOBaHUSM,
npeayCcMOTPEHHbIM 3aKOHOM (NYHKT B pedakumun, BBefeHHou B aencteue ¢ 21 pekabpsi 1999 roga PepepanbHbiM
3akoHoM OT 17 gekabpsa 1999 roga N 212-®3, B pegakuun, BBegeHHon B genctsere ¢ 9 aHeapsa 2005 roga PegepanbHbiM
3akoHoM OT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLy0 pegakuuio).

5. TpeGoBaHus notpebutensa o6 ynnate HeyCTOWKM (MeHW), NpeayCMOTPEHHON 3aKOHOM MM 4OroBOPOM, noasnexar
YOOBMNETBOPEHMIO U3roToBUTENEM (MCMOMHUTENEM, NpoaaBLIOM, YNONHOMOYEHHON opraHu3aLmei Unmn ynonHOMOYEHHbIM
MHAVBMAYanbHLIM NpeanpuHUMaTeneM, MMNOpPTEPOM) B A0GPOBOMLHOM nopsake (MyHKT B pedakuun, BBeOeHHOW B

MC «TexakcnepT: 6 nokoneHve» VHTpaHeT



O 3aumte npas notpebuteneli (B peaakumm PepepansHoro 3akoHa oT 9 sHeapsa 1996 roga N 2-$3) (c usmeHeHnsMu Ha 4 aerycta 2023 roga) Cipanuua 14
BakoH P® om 07.02.1992 N 2300-1

nencteme ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93; B pegakumm, BBeOEHHOM
B gencteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-P3, - cm. npegbigyLuyto
pedakumio).

6. [lpu ygosnerBopeHWn cyooMm TpeboBaHW MOTPeOUTENsl, YCTAHOBIEHHbLIX 3aKOHOM, CYyA4 B3bICKMBAET C
N3roToBuTENs (UCNOMHUTENS, NpogaBua, YMNONHOMOYEHHOW OpraHM3auun WM YnoriHOMOYEHHOro WHAMBUAYarbHOro
npegnpyHMMaTtens, uMnopTepa) 3a HecobniogeHne B OOOPOBONMBLHOM MOpsiAKe  YOOBMETBOPEHUs TpeboBaHui
notpebutens wrpadg B pasmepe NATbAECST NPOLLEHTOB OT CYMMbIl, MPUCYKOEHHOW Cy40M B NONb3y NoTpedutens (absal
B pedakuun, BBeaeHHom B gencteue ¢ 9 siHeapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-03,

- CM. NpeablayLlyo peaakumio).

Ecnu ¢ 3asBneHvem B 3awuTy MpaB noTpeduTenst BbICTynaloT obLecTBeHHble 00beanHeHus noTpedutenen (ux
accouuaummn, cok3bl) UM opraHbl MECTHOrO CaMOyMpaBfieHUsi, NATLAECAT MPOLEHTOB CYyMMbl B3bICKAHHOrO LUTpada
nepeymncnsaTcs ykazaHHbIM 00beanHeH M (MX accoumaumsam, Co3am) Ui opraHam.

KommeHTapui k ctatbe 13

Cratbsa 14. AMyLuecTBeHHasi OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIW BCreACcTBUE HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bped, NPWYVMHEHHBIA >KU3HW, 300POBbI0 WM UMYLLECTBY MNOTpeduTens BCNEACTBME KOHCTPYKTMBHbIX,
NMPOU3BOACTBEHHbIX, PELLeNTYPHbIX UM UHbIX HEOOCTATKOB TOBapa (paboThl, YCnyru), NOANEXUT BO3MELLEHNIO B NMONTHOM
obbeme.

2. lNpaBo TpeboBaTb BO3MeELLEHMS Bpena, MPUMUMHEHHOrO BCMEeACTBME HeaocTaTkoB ToBapa (pabotbl, ycnyru),
npu3HaeTcsa 3a NnobbiM NOTEPMEBLLUMM HE3aBMCUMO OT TOrO, COCTOSAS OH B JOrOBOPHbIX OTHOLIEHUSX C MPO4aBLIOM
(ncnonHuTenem) unu Her.

3. Bped, NpUYMHEHHBbIN KU3HKW, 300POBLI WNUM UMYLLECTBY MNOTPebuTens, noanexut BO3MELLEHWIO, ecnv Bpe[
NPUYMHEH B TeYEeHMe YCTaHOBITEHHOrO CPOKa CNy»Obl MM Cpoka rogHOCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbraT paboTbl) OOMMKeH ObITb YCTaAHOBIMEH B COOTBETCTBUM C MyHKTamun 2, 4 ctatbu 5
HacToswero 3akoHa CpoK chyxObl MNU CPOK FOQHOCTW, HO OH He YCTaHoBmneH, nvMbo noTtpebutento He Obina
npegocTasneHa NofnHas u 4ocToBepHasi MHopMaLust 0 Cpoke CnyXbbl MU cpoke rogHoCTU, NMbo noTpebutens He Bbin
NPOVHMOPMMPOBaH O HEOBXOOMMbIX AENCTBUSAX MO MUCTEYEHWUM CPOKa CIyXObl UM cCpoka rOQHOCTU U BO3MOXHbIX
NOCNEeACTBMSX NPU HEBBIMOSTHEHUN YKa3aHHbIX 4EeNCTBUA, NMbOo ToBap (pe3ynbTar paboThl) MO UCTEYEHUN 3TUX CPOKOB
npeacTaBnsieT OnacHOCTb AN XKM3HW W 340POBbSl, Bpen MNOAMEXUT BO3MELLEHWI0 He3aBWCMMO OT BpEeMEHU ero
npuynHeHus (abs3ay B pegakumn, BBedeHHOM B gencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17
aekabpsa 1999 roga N 212-93, - cm. npeabiayLLy0 pegakuuio).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTby 5 HacToswero 3akoHa M3roToBuUTENb (MCMOMHUTENL) HE YCTaHOBMUI Ha
ToBap (paboTy) Cpok Cryx0bl, Bped NoaNeXUT BO3MELLEHUIO B CIlyvae ero NpuYnHEHns B Te4eHne AeCHATU JET CO OHS
nepegayn ToBapa (paboTbl) NOTpebuTento, a ecnv AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBIIEHUS]
ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpen, npuuuHeHHbI BCneacTBUe HeOooCTaTKOB TOBapa, MOANIEXWUT BO3MELLIEHWIO MPOAaBLIOM UMK U3rOTOBUTENEM
ToBapa no BbIGOPY NOTEpneBLLEro.

Bpe,u,, I‘IpI/l‘-II/lHeHHbIVI BCcrneacTtBmne HeaoCcTaTkoB pa6OTbI nnn ycnyrun, nognexmt Bo3MeLeHNo UCMOoJNMHUTENEM.

4. WsrotoButenb (MCI'IOJ'IHVITe.I'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpen, I'IpM‘-MHGHHbIVI XNU3HW, 300pPOBbHO UMK
nvyLecTBy I'IOTpGGI/ITGJ'IFI B CBA3M C MUCNOMNb30OBaHMEM MaTepuanos, O60pyD,OBaHVI$I, MHCTPYMEHTOB U WHbIX CPencTs,
HeobxooMMbIX A4S npon3BoacTBa TOBapoOB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHuA ycnyr), HEe3aBUCMMO OT TOro, no3BonAn
YpPOBEHb Hay4YHbIX N TEXHNYECKNX 3HaHWI BbISBUTb X OCOOble CBOMNCTBA Wi HET.

5. WUsrotoButenb (ucnomHutenb, npogasBel) OCBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNWN [OKaXeT, 4YTO Bpes
NpYYVMHEH BCNeACTBME HENMPeodonIMMON CUMbl UMK HapyLUeHWs noTpebuTenemM yCTaHOBMEHHbLIX MPaBu MCNONb30BaHNs,
XpaHeHWs Unu TPaHCMOPTUPOBKM ToBapa (paboTbl, ycnyrn).

KommeHTapuii k ctatbe 14
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Cratbsa 15. KomneHcauumsa mopanbHoOro Bpeaa

MopanbHbii  Bpef, MNPUYMHEHHBIN NOTPebUTENto BCNEACTBME HapyLleHWs W3roToBUTENEM  (MCMONTHUTENEM,
npogaBLOM,  YMOMTHOMOYEHHOM OpraHusauvMen unu  ynornHOMOYEHHBIM  WHAMBMAYanbHbIM  NpeanpuHMMaTenem,
MMMOPTEPOM) NpaB noTpebuTens, nNpegyCMOTPEHHLIX 3akoHamMyM W MpaBoBbIMKM akTamu Poccuiickon ®epepaumu,
pPerynupyoLwmMm OTHOLLEHMA B oBnacTu 3alimTbl NpaB NnoTpedutenen, Nognexut KOMMNeHcaumMn npuanHuTenem Bpena
npy Hanuyun ero BuHbI. Pasmep KoMMeHcauuM MopanbHOro Bpeda onpepensieTca cygoM M He 3aBUCUT OT pasmepa
BO3MELLIEHNsT MMy LLeCTBEHHOro Bpeaa (ab3au gononHeH ¢ 21 gekabps 1999 rona ®eneparnbHbiM 3akOHOM OT 17 gekabps
1999 roga N 212-03; B pegakuum, BBegeHHon B gencteue ¢ 9 sHeaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-®3, - cM. npegbigyLLy0 pedakuuio).

KomneHcauwmsi MoOparibHOro Bpefa OCyWleCTBNAEeTCA He3aBUMCMMO OT BO3MelleHnA WUMYLLECTBEHHOro Bpeda U
NMOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

KoMmmeHTapui k ctatbe 15

Cratbs 16. Hegonyctumble ycnoBusa AoroBopa, ywewnsowme npaBa notpeburens, 3anpeTbl U
06s13aHHOCTH, Hanaraemble Ha NpoaaBua (MCNoNHUTENs, BnagenbLa arperatopa)

1. HeponycTvMbiMK yCrNOBMSIMM [OrOBOpPa, YLLEMISIOWMUMA MpaBa noTpebuTens, sIBMSTCSH YCIOBUS, KOTOpble
HapyLUaloT MpaBuna, yCTaHOBMEHHble MeXayHapodHbIMV AoroBopamu Poccuiickoin ®epepauumn, HacTosLMM 3aKkoHOM,
3aKkoHaMM ¥ MPVHUMAEMbIMM B COOTBETCTBMM C HUMW WHBIMU HOPMAaTMBHBLIMA MPaBOBLIMM akTamu Poccuickon
depnepauum, perynvpyowmMm oTHOLEHUst B obnacTy 3awmTbl nNpas notpebutenein. HegonycTumble ycnosust AoroBopa,
ylwieMnsiioLye npaea notTpebutens, HUYTOXHbI.

Ecnu BKMoYeHWe B [OroBOpP YCMOBMWIA, YLIEMAAOLWMX MNpasa MnoTpeduTens, MOBMEKNo MpuYuHeHne YO6bITKoB
NoTPeBUTENO, OHU MNoanexaT BO3MELLEHMIO NPoaaBLOM (M3roTOBUTENEM, UCMOMHUTENEM, UMMOPTEepoM, BradenbLem
arperartopa) B NornHom o6beme B COOTBETCTBUM CO cTaTbel 13 HacTosiLLero 3akoHa.

TpeGOBaHme I'IOTpeﬁl/ITe.I'IFl O BO3MeLleHnn y6bITKOB noanexut ygoBlieTBOPEHUO B TEHEHNEe OEeCATU OHen co oHs ero
npegbvaBrieHNA.

2. K HegonycTUMbIM yCIOBMSIM 4OrOBOPa, YLLEMIISIOLLMM NpaBa noTpebutensi, OTHOCATCS:

1) ycroBusi, KOTOpble NPeaoCTaBnsAT NpoAdaBUy (M3rOTOBUTENID, WCMOMHUTEND, YMNONHOMOYEHHOW opraHM3auum
WM YNONMHOMOYEHHOMY MHAMBMAYanbHOMY NpeanpuHUMaTento, WMMMopTepy, Bnagenbly arperatopa) npaBo Ha
OOHOCTOPOHHWIN OTKa3 OT MCMOMHeHUsi obsisaTenbcTBa WM OOHOCTOPOHHEE W3MEHeHMe YCroBui obsisaTenbcTBa
(NpeaMeta, UeHbl, CpoKa U UHbIX COTMacoBaHHbIX C NMOTPEOUTENEM YCIOBWIA), 3@ UCKIIOYEHUEM CIly4aeB, eCrii 3aKOHOM
WM MHBbIM HOPMAaTWMBHBLIM MpPaBOBbLIM akToM Poccuiickoii dPegepaumy npeaycMoTpeHa BO3MOXHOCTb MpeaoCcTaBreHus
[OrOBOPOM TaKoro Mpaea;

2) ycroBusi, KOTOpble OrpaHU4YMBalOT NMPaBO NOTpeduTenst Ha CBOOOAHLIN BbIGOP TeppuTOopUanbHOM MOACYOHOCTH
CMNopoB, NPEeAYCMOTPEHHbIN NYHKTOM 2 cTaTby 17 HacTosLero 3akoHa;

3) ycnoBusi, KOTOpble YyCTaHaBnMBaKT Ans noTpebutens wTpadHble CaHKUMM WM uHble  06s3aHHOCTH,
npenaTcTBYOLWME CBOOOAHON peanv3almmn nNpasa, YyCTAHOBIEHHOro cTaTtbel 32 HacTosALWwero 3akoHa;

4) ycnoBusl, KOTOpPbIE UCKMIOYAT UM OrpaHUYMBaOT OTBETCTBEHHOCTbL MpodaBua (M3roToBUTENs, UCMOMHUTENS,
YMNONTHOMOYEHHOW OpraHM3auun Unu ynoriHOMOYEHHOrO VMHAMBUAYANbHOrO NpeanpuHMMAaTEns, UMnopTepa, Bragenbla
arperaTtopa) 3a HeMCMNofHEHNe UM HeHaanexallee UCMOoNHeHe 06a3aTenbCTB N0 OCHOBAHUSIM, HE NpeayCMOTPEHHbIM
3aKOHOM;

5) ycnoBsusi, koTopble oOOycrnoBnuBalOT npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obsa3aTenbHbIM
NpuobpeTeHNEM WHbIX TOBapoB (paboT, ycnyr), B TOM 4Yucrne npedycMaTtpuBaloT obsa3aTenbHOe 3akrtoveHue WHbIX
[0roBOpPOB, €CNY UHOE He NpedyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpblE NPegyCMaTpMBatOT BbINOSIHEHNE LOMOMHUTENbHBLIX PaboT (OKa3aHue AOMOMHUTENbHBIX YCIyT)
3a nnaty 6e3 nony4veHust cornacus notTpedurens;
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7) ycnoBusl, KOTOpble OrpaHMYMBalOT YCTaHOBMEHHOe cTaTtben 16_1 HacToswero 3akoHa npaBo noTpebutens Ha
BbIOOp cnocoba v hopmbl onnaTtel ToBapoB (paboT, ycnyr);

8) ycnoBusa, KOTOpble cogepXaT OCHOBaHMSI AOCPOYHOIrO PacTOPXEHWs [oroBopa no TpeboBaHMo npoaaBua
(vcnonHuTens, BnagenbLa arperatopa), He NPedyCMOTPEHHbIE 3AaKOHOM WITM MHBbIM HOPMATMBHbLIM MPaBOBbLIM aKTOM
Poccuitckon degepaumu;

9) ycnoBus, KOTOpblE YMEHbLLAKT pa3mep 3aKOHHOW HeYCTOWKY;

10) ycnoBusi, KOTOpbIE OrpaHNYMBalOT NpaBo Bbibopa Buaa TpeboBaHWN, NpeayCMOTPEHHbIX MYHKTOM 1 cTatbn 18 u
nyHktom 1 ctaten 29 HacTosiero 3akoHa, KoTopble MOryT ObiTb nNpeabsiBneHbl npogasBuy  (M3roTOBUTENHO,
WCMOSHUTENIO,  YNONTHOMOYEHHOW OpraHu3auuM WM YNONHOMOYEHHOMY  WHOMBUAOYAaNbHOMY NpeanpuUHMMATEN!o,
MMMOPTEPY) NPV NPoAaxe TOBaPOB (BbIMNOMHEHUM paboT, okazaHuM YCyr) HeHaanexallero Ka4ecTea;

11) ycnoBus, KOTOpble yCTaHaBMMBalOT 0GA3aTerNbHbI 40CYAEOHbIN NMOPAAOK PacCCMOTPEHUSI CMOPOB, €CIv Takon
NopAAOK He MPeayCMOTPEH 3aKOHOM;

12) ycnoBusl, KOTOpble YCTaHaBMMBAKT ANA NOTpedbutens o0053aHHOCTb MO  AOKa3blBaHUKO  OMpedernieHHbIX
obcToATENLCTB, OpEMS [OKa3biBaHMS KOTOPbIX 3aKOHOM He BO3J10XKEHO Ha NoTpebuTens;

13) yCcnoBusi, KOTOpbIE OrpaHMYMBaOT NOTPebUTeNs B CPeACcTBaX M Cnocobax 3alumTbl HapyLLEHHbIX Npas;

14) ycnoBusi, KOTOpble CTaBAT yAOBNETBOPEHME TpeboBaHMn NoTpeduTenen B OTHOLLEHUN TOBapoB (paboT, ycnyr) ¢
HegocTaTkamm B 3aBUCMMOCTb OT YCITOBUIN, HE CBSI3aHHbIX C HeJocTaTkaMu ToBapoB (paboT, ycnyr);

15) uvHble YCMNOBMWS, HapyllalollMe TpaBuia, YCTaHOBIEHHbIE MeXOyHapoaHbiMi goroBopamu  Poccuiickol
depepauum, HacToAWMM 3aKOHOM, 3aKOHAMW W MPUHUMAEMbIMA B COOTBETCTBUMM C HUMW WHBIMU HOPMATWMBHBLIMU
npaBoBbIMM akTamm Poccuiickor denepaumm, perynupyowyiMmM OTHOLLEHMS B 06MacTy 3allmTbl Npae noTpeduTenei.

3. Mpopaeel (ucnonHuUTeENb, BNagerew, arperatopa) He BnpaBe OTKa3blBaTb B 3aKMHOYEHWUU, UCMOMHEHUM 4OroBopa,
HanpaBieHHOro Ha NpUOOpPETeHNe OaHMX TOBapOB (paboT, ycnyr), Mo NpuYMHE OTKasa MnoTpebuTens B npuobpereHuu
MHbIX TOBapoB (paboT, ycnyr). YObITKA, NPUMUHEHHBbIE NOTPEOUTENIO BCNEACTBME HapyLUEHUst ero npaBa Ha CBOGOAHLIN
BblOOp TOBapoB (paboT, ycnyr), BO3MELLatoTCs MPOAAaBLIOM (MCMOMHUTENEM, BnagenbLem arperatopa) B MOSHOM
obbeme.

3anpeluaercsa yoosnerBopeHune TpeboBaHuii NoTpebuTenern B OTHOLLEHNM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamm
CTaBUTb B 3aBUCMMOCTb OT YCIOBUIA, He CBA3aHHBLIX C HeJocTaTkaMu ToBapoB (pabort, ycnyr).

3anpelyaerca OTKa3 B 3aK/OYEHWU OOTOBOpPA M BO BHECEHWM WM3MEHEHWIA B LOTOBOP B Crlydae MpaBOMEPHOro
yKasaHus noTpebuteneM Ha HegonyCcTUMble YCIOBUS [[OrOBOpa, YLemndwwme npaea notpebutens, B Lensx
UCKNIOYEHUsT Takux ycrnosui. [lpu npeabsiBneHun notpebutenem TpeboBaHMA 00 WCKIOYEHWM K3  [oroBopa
HEdONyCTUMbIX YCMOBWA LOroBopa, YLUEMMSOWMX MpaBa MOTpeduTensl, YykasaHHoe TpeboBaHMe MnoanexuT
PacCMOTPEHNIO B TEMEHWE AECSTU OHEN CO OHS ero npeabsiBneHus ¢ 0bs3aTenbHbIM M3BELLEHNEM MOTPeEOUTENS O
pe3yrnbTarax pacCMOTPEHUS U MPUHATOM MOTUBMPOBAHHOM PELLEHMM MO CYLLECTBY YKa3aHHOro TpeboBaHusl.

Mpogasey, (McnonHWTENb, Bnagenew arperatopa) He BrpaBe 6e3 MonyveHuss corracus NoTpeduTens BbINONHATb
JononHuUTenbHble paboThl (OkasbiBaTb OOMNONHUTENbHbIE YCryrin) 3a nnaty. MNoTpebutenb BnpaBe oTka3aTbCs OT onnaThbl
Takux paboT (ycnyr), a ecnv oHM onnaveHsbl, Brpase notpebosats OT npodasua (MCnonHUTENs, BNagensLa arperatopa)
BO3BpaTa ynnayeHHon CyMMmbl.

Cornacue notpebutens Ha BbIMNOSIHEHME LOMNONHUTENbHBLIX PaboT (OkazaHWe [OMONHUTENbHLIX YCIyr) 3a nnaty
ochopmnsieTcs  npogaBuUOM  (MCMOMHUTENEM, BRagenbueMm arperatopa) B MNUCbMEHHOW popme, €ecnv MHOe He
npegycmoTpeHo 3akoHoM. OBsi3aHHOCTb [oKasaTb HanuyvMe Takoro cornacus unm obecToaTenbcTBa, B CUY KOTOPOro
Takoe cornacue He TpebyeTcs, Bo3naraeTcsi Ha npogasua (MCnonHUTens, BrnagensLa arperatopa).

4. Tpogasey (McnonHWTENb, BRajenel, arperatopa) He BMnpaBe OTKa3biBaTb MOTPEOUTEND B  3aKmoYeHuw,
WCMOMHEHNN, U3MEHEHUN UITN PACcTOPXEHUM LOrOBOpa C NoTpebuTenem B CBS3M C OTKA3OM NoTpebuTens npegocTaBuTb
nepcoHarnbHble AaHHbIE, 3a UCKITOYEHNEM CrydaeB, ecnin 00A3aHHOCTb NPEAOCTaBEHNS TakMX AaHHbIX MPegyCMOoTpeHa
3akoHogaTtenbcTBoM Poccuinckon dedepauum wunm  HEMOCPEACTBEHHO CBA3aHA C  WCMOMHEHMEM [OroBopa C
notpebutenem.

Mpy npeobasneHun notpebutenem TpeGoBaHMA O NPEeOOCTaBNEHUMM MHAOPMALMM O KOHKPETHBLIX MpUYMHAX M
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NPaBOBbIX OCHOBAHMWSX, OMNPeAensioLINX HEBO3MOXHOCTb 3aKMOYEHWUsi, WUCMONHEHUS!, U3MEHEHUS1 WM pacTOPXKEHUs!
porosopa 06e3 npefgocTaBrieHnsi NEPCOHaNbHLIX OaHHbIX, B NMMCbMEHHON dopme (B TOM 4ucre B dOpMe 3NEKTPOHHOrO
OOKyMeHTa) npogasey, (MCNonHMTENb, BRagenel arperatopa) OOMKEH NpefoCTaBuTb Takyto MHAOPMaLMIO B TeYEHWe
Cemu JHeW Co OHA NpeabsBeHns ykazaHHOro TpeboBaHus.

Mpogaeey (ucnonHuTenb, Bnagernel arperatopa) npefocTaBnsieT MHgopMauuio noTpedutenio B Toil dopme, B
KOTOpOW NpeabsBreHo TpeGoBaHne NoTpeduTens o NPeaoCTaBNEeHNN UHAIOPMALIMM O KOHKPETHBIX MPUYMHAX U MPaBOBbIX
OCHOBaHUAX, OMNpeaensoLLnX HEBO3MOXHOCTb 3aKMOYeHUs, UCMOMHEHWS, U3MEHEHMUSI NN pPacTopXKeHust Jorosopa 6es
npenocTaBrneHns NepcoHarnbHbIX AaHHbIX, €CINU UHOe He YKasaHo B 9TOM TpeGoBaHuu.

Mpy npegobsiBNeHun noTpebutenem TpeboBaHMA O MpeaocTaBrieHun MHAGOPMAaLUMM O KOHKPETHBbIX MpUYMHAX W
NMPaBOBbIX OCHOBAaHMWSIX, OMNPedernsioWmnX HEBO3MOXHOCTb 3aKMOYEHWUsi, WUCMOSTHEHUSI, U3MEHEHUS1 UM PacTOPXKEHUsI
poroBopa 0e3 npenocTaBfeHWs MEpPCOHarnbHbIX AaHHblX, B YCTHOM popMe Takaa uvHdopMauns [ormkHa ObiTb
npegocTaBrieHa He3amenIMTernbHO.

(Ctatbs B pegakumn, BBegeHHoN B gencteme ¢ 1 ceHtsadpsa 2022 roga ®epepanbHeiM 3akoHoM oT 1 masa 2022 roga
N 135-03. - Cm. npeablayLyo penakumio)

Monoxenust ctatbh 16 HacToswero 3akoHa Poccuickon ®epepaumm (B pegakunm degepanbHoro 3akoHa ot 1 mas
2022 rogpa N 135-93), ycTaHaBnvBalolmMe MepedeHb HeOoMnyCTMMbIX YCMOBWIA [0roBopa, YLIEMISOLWMX npaBa
noTpebutens, pacnpoCTPaHATCS Ha OTHOLLEHWUS, BO3HUKLLME N3 paHee 3aKkmnioYeHHbIX JOTOBOPOB, - CM. MYHKT 2 cTaTbu
2 ®epepanbHoro 3akoHa ot 1 masa 2022 roga N 135-93.

KommeHTapui k ctatbe 16

Cratbs 16_1. Popmbl 1 nOpsaaoK onnaThl NPU NpoAaaxe ToBapoB (BbINONIHEHUM PaboT, OKa3aHUKU
ycnyr)

1. MNpogasey, (ucnonHuTeEnNb, BNagenew, arperatopa B Cliyvyae UCMNOMb30BaHWA B CBOEN AeATENbHOCTU HanWMyHbIX
pac4eToB C noTpedutenem) obssaH obecne4mMTb BO3MOXHOCTb OnnaTbl TOBApOB (paboT, ycnyr) nyTem MCNonb30BaHUS
HauMOHarbHbIX NaTEXHbIX MUHCTPYMEHTOB, @ TaKKe HarnMYHbIX pacYeToB Mo BbIOOPY NoTpedutens.

(AG3aL B pegakumun, BBegeHHow B gencteune ¢ 1 Hosbpsa 2020 roga PepepanbHbiM 3akoHoM oT 31 nonst 2020 roga N
290-93. - CMm. npeablayLLyto peaakuuio)

0O6s3aHHOCTE 06ecne4nTb BO3MOXHOCTb Onniatbl TOBapoB (paboT, ycnyr) C WCMOMb30BaHWEM HaLMOHamNbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbl MIaTeXHbIX KapT pacnpoCTPaHseTCA Ha npogasua
(vcnonHuTeENsA, BRnagenbua arperatopa), y KOTOpOro Bbipydka OT peanu3auum ToBapoB (BbINOMHEHUS paboT, okasaHus
yCNnyr) 3a NpegLecTBYOLWMIA KaneHaapHbIn rog NpeBbIaeT ABagLuaTb MANTIMOHOB pyOne.

(AB3au B pegakumun, BBegeHHon B gencteune ¢ 1 Hosbpsa 2020 roga PepepanbHbiM 3akoHoM oT 31 nions 2020 roga N
290-93; B pegakumun, BBegeHHom B gencteune ¢ 1 nonsa 2021 roga PegepansHeiMm 3akoHoM oT 31 nonst 2020 roga N 290-
3. - CM. NnpeabigyLLyo pegakumio)

Ecnn mecTto onnatbl ToBapoB (paboT, ycrnyr) Haxogutcs B MecTe, fAe He MpefoCTaBnsalTCsa yenyrm goctyna K
noaBWKHOM  paguoTenedoHHOn CBA3M U (MNKW)  CpeacTBaM  KOMMEKTUMBHOMO  AocTyna K - MHGOPMaLMOHHO-
TEeNeKkoMMyHuMKaLMoHHon cetn "UHTepHeT", npogasey, (McrnonHuTenb) ocBoboxgaercs oT obs3aHHOCTU 0becneynTb B
9TOM MecTe BO3MOXHOCTb omnnatbl ToBapoB (paboT, ycnyr) € WCMOMb30BaHMEM HAUMOHANbHbIX NNATEXHbIX
WHCTPYMEHTOB.

MpopaBel ocBoboxgaercss OT 00a3aHHOCTM 06ecnevynTb BO3MOXHOCTb OMnaTbl TOBAPOB C UCMOSIb30BaHMEM
HaUMOHAambHbIX MMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObekTe, Bbipy4yka OT peanusaumm TOBapOB B KOTOPOM
COCTaBMSET MEHEE MATU MUIIIMOHOB py0bnen 3a NnpeLecTBY WA KaneHgapHbIn rog,.

(MyHKT B pegakumn, BBegeHHon B aencteue ¢ 1 oktabpa 2017 roga ®enepanbHbiM 3akoHom oT 1 Mast 2017 roga N
88-93. - CM. npebiayLLyo pegakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOU3BOAUTLCHA NoTpebuTenem B COOTBETCTBMM C yKasaHMeM npoaasua
(vcnonHWTenst) nyTem pacyeToB yepe3 CyObEeKTOB HaLMOHanbHOW MNaTeXHOMW CUCTEMbI, OCYLLECTBSIOLMX OKa3aHue
nnaTexHblX ycrnyr B COOTBETCTBMM C 3akoHogatenbcTBom Poccuiickon ®epepaumm O HauMOHANbHOM MNaTEXHON
cucTeMe, ecrnm MHOe He YycTaHoBreHo denepanbHbIMU 3akoHaMU UMW UHBIMA HOPMAaTMBHBLIMU MPaBOBbLIMM  aKTamu
Poccuiickon ®eaneparmn.
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3. lMpn onnate ToBapoB (paboT, ycnyr) HanM4HbIMKM OEHEXHbIMU cpeacTBamu obsi3aTenbCcTBa NoTpebuTens nepen
npogaBLOM (MCrnonHUTENem) No onniate ToBapoB (paboT, ycnyr) CYMTATCH MCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
[OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS] HaNMWYHbIX OEHEXHbIX CPEeACTB npoAasuy (ucnonHuTento) nubo nnaTexHomy
areHTy (cybareHTy), OCyLLEeCTBRAILWEMY OEATENBHOCTL MO NPUEMy nnaTtexen punsandeckmx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NPeqoCTaBfsSiEMbIX NOTpebUTENEM HanWYHbIX AEHEXHbIX
cpencTs 6e3 oTKpbITUSA GaHKOBCKOro cyeTa 0bsizaTenbCcTBa noTpebutens nepeq nNpogaBLoM (MCNOMHUTENeM) no onnaTte
ToBapoB (paboT, ycnyr) CYMTaOTCHA UCMOSHEHHLIMM B pa3Mepe BHECEHHBLIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUS
notpebutenem HanMyHbIX OEHEXHbLIX CpPedCcTB KPEeAWTHOW OpraHm3auum nmbo 6GaHKOBCKOMY MfaTeXHOMY areHTy
(cybBareHTy), OCyLIEeCTBNALWMM AEATENbHOCTE B COOTBETCTBMM C 3akoHogaTenbcTtBom Poccuiickon depepaummn o
HaLMOHarbHONM NNaTeXHoM CUcTeMe.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda OEHEXHbIX CPEACTB B paMkax MpUMeHsieMblX ¢opM
Oe3HanuyHbIX pacyeToB 0bsizaTenbCTBa NOTPedutensa nepes NpogaBLOM (MCMOMHUTENEM) NO onnate ToBapos (pabor,
yCnyr) CYMTalTCHA UCMOMHEHHBIMA B CYMME, yKa3aHHOWM B pacropsPkeHnM O NepeBode AEHEXHbIX CpeacTB, C MOMEHTa
NOATBEPXKAEHUSI €70 MCMOSTHEHUST OBCIY>XUBAIOLLLEN NOTPEOMTENSA KPEAUTHOM OpraHM3aLmnen.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasLuy (MCMONHUTENO) 3anpeLLeHo YCTaHaBnMBaTh B OTHOLLEHWUN O4HOro
BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnaTbl NOCPEACTBOM HanMyHbIX
pacyeToB UK B paMKax NpMMeHsieMbix opM 6e3HannyHbIX pacyeToB.

5. TlpogaBey (UCNOMHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObiTkW, Bbi3BaHHbIE
HapyLueHnem TpeboBaHUi NyHKTa 1 HacTosLLEeN CTaTby.
(Ctatbs gononHuTensHo BktodeHa ®enepanbHbiv 3akoHoM OT 5 mast 2014 roga N 112-93)

KommeHTapuii k ctatbe 16_1

Cratbs 17. CynebHas 3awmta npaB notpeburtenen
1. 3awmrta npaB noTpebutenern ocyLLeCTBNSETCS CYA0M.
3awwuta npaB notpebutenen ycnyr, oOka3blBaeMblX (OUHAHCOBLIMW  OpraHU3auusMK,  OpPraHU3yHLLMMU
B3aMMOZENCTBME C YNOMHOMOYEHHbLIM MO NpaBaM noTpebuTenen uHaHCOBbIX YCIyr B COOTBETCTBMU ¢ PeaepanbHbIM
3akoHoM "O6 ynornHOMOYeHHOM MO npaBaM MnoTpebuTenent hUHaAHCOBbLIX YCMyr", OCYLLECTBASETCA C OCOBEHHOCTAMM,

YCTaHOBMEHHbIMM YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(A63ay, gononHMTenbHO BrNoYeH ¢ 3 ceHTs0ps 2018 roga PenepanbHbiM 3akoHoM oT 4 uioHA 2018 roga N 133-93)

2. Vckn o 3awmte npaB noTpedbutenen moryT 6biTb NpeabsaBrieHbl No BbIGOpY MCTLa B CyA MO MECTY:

HaxoXOeHNs OpraHM3aLmn, a ecriv OTBETUMKOM SBNSIETCA UHOVBUAYANbHbIA NPeAnpUHUMATENb, - €ro XUTENbCTBa;

XUTENbCTBa UM NpedblBaHMSA NCTLA;

3aKMYeHNs NN NCMNOMHEHWS JOroBopa.

Ecnn uck kK opraHus3auum BbITEKaeT U3 AesTenbHOCTU ee dmnuana unu npeactaBUTENbLCTBA, OH MOXET ObiTb
npenbsiBrieH B cyn No MeCTy HaxoXaeHus ee dounuana unv npegcraBuUTensCcTaa.

(MyHkT B pepakumun, BBedeHHOW B Aencteue ¢ 9 aHBapda 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabpsa 2004
roga N 171-®3. - CM. npeabigyLLyto pedakumio)

3. MoTpebutenn, WHble UCTUbI MO UCKaM, CBSI3aHHbIM C HapyLleHMeM npaB notpebuTenen, ocBoboxgatoTcs OT
ynnaTtbl rocygapCTBEHHOW MOLWWMMHLI B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickori ®egepaumm o Hamorax u
cbopax (NyHKT B pedakuum, BBedeHHon B gencteue ¢ 1 aerycta 2011 roga ®egepanbHeiM 3akoHoM oT 18 mnons 2011

roga N 242-®3, - cM. npegbiayLUy0 pegakuuio).

KommeHTapui k ctatbe 17

MnagBal ll.
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SALLUUTA NPAB NOTPEBUTENEU NPU NMPOOAXE TOBAPOB NOTPEBUTEJIAM

Cratbsa 18. [paBa noTpedbuTtens npu o6HapyXeHMu B ToBape HeJOCTaTKOB

(HaumeHoBaHWe B pedakuun, BBegeHHou B aenctere ¢ 12 gekabpsa 2007 roga PenepanbHbIM 3akOHOM OT 25 okTA6ps
2007 roga N 234-93, - cM. npeabigyLUyo pedakumio)

1. MNoTpebutenb B cnyyae OGHapyXeHWs B TOBape HedOCTaTKOB, €CNN OHWM He ObinNn OroBOpEeHbl NPOLaBLIOM, MO
cBoemy Bblbopy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX e Modenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW ke ToBap ApYyro mapku (Mogenu, apTuKysa) C COOTBETCTBYHOLLUM NepepacyeTom
NOKYMHOWN LLEeHBbI;

noTpeGoBaTb COPa3MEPHOr0 YMEHbLLEHUS MOKYMHOW LiEHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3mMe3gHoro yCTpaHeHna HegoCTaTKoB ToBapa WU BO3MeELLEeHNA pacxoaoB
Ha nx ucnpaseHue I'IOTpGGMTeJ'IeM nnn TpeTbM JTULLOM;

0TKas3aTbCsA OT WCMOMHEHUs 4OroBopa Kynnu-npoaaxku 1 notpeboBath Bo3BpaTa ynnadeHHoW 3a ToBap Cymmbl. 1o
TpeboBaHMIo NpoaasLia 1 3a ero c4eT noTpeGuTernb OOMKeH BO3BPaTUTL TOBAP C HefocTaTKaMu.

Mpu 3Tom noTpebuTenb Bnpase nNoTpeboBaTh TakKe MOHOrO BO3MELLEHUS YOLITKOB, NMPUYMHEHHBIX EMY BCIEACTBUE
npogaxy ToBapa HeHaanexallero ka4yectsa. YO6bITkM BO3MELLAOTCS B CPOKM, YCTAHOBIEHHbIE HACTOALLMM 3aKoHOM Ans
yOOBMETBOPEHNS COOTBETCTBYOLLMX TPEGOBAHWIA NOTPedMTENS.

B OTHOWEHNM TeXHUYECKN CIOXHOrO ToBapa MOTpebuTenb B criyyae obOHapyXeHWst B HEM HEeOOCTaTKOB BrpaBe
OTKasaTbCHA OT WCMOSHEHMS LOrOBOpa Kynmnv-npoaaxu U notpeboBaTb BO3BpaTa YniadYeHHOW 3a Takow ToBap CYMMbI
nnbo nNpeabsiBUTL TpeboBaHME O €ro 3amMeHe Ha TOBap 3TOW e Mapku (Mogenuv, apTuKyna) UM Ha Takon Xe ToBap
Opyron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LieHbl B TE4EHWe NATHaguaTn gHen co
OHS nepegaynM notpebutento Takoro ToBapa. [lo mMcTedeHuM STOro Cpoka ykasaHHble TpeboBaHus nognexar
yOOBINETBOPEHUIO B OOHOM U3 CrEeAYOLMX CIlyYaes:

06Hapy>KeHV|e CyLeCTBEHHOro HegocTaTka ToBapa;
HapylweHne yCTaHOBJ1eHHbIX HaCcToALWNM 3akoHOM CpPOKOB yCTpaHeHna He4OoCTaTKOB TOBapa;

HEBO3MOXXHOCTb MUCMNOSIb30BaHNA TOBapa B Te4eHUe Kaxaoro roga FapaHTMVIHOFO CpoOKa B COBOKYMNHOCTH bonee yem
TpnouaTtb OHen BcrieacTene HEeOOHOKPaTHOro yCtpaHeHud ero pa3jindHbliX HEOOCTAaTKOB.

[MepeyeHb TeXHMYECKU CNOXHBIX TOBApoB yTBepxaaeTcs MNpasutensctBom Poccuinckon ®enepaunu.
(MyHkT B pegakumn, BBeaeHHoM B Aevicteue ¢ 12 gekabpsa 2007 roga degepanbHbiM 3akoHOM OT 25 okTsbpsa 2007
roga N 234-®3, - cM. NpeablgyLyo pegakumio)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacTosienh cTaTbW, NPegbsBNAlTCA MNOTpebuTeneMm npogaBly Jmbo
YNOMMHOMOYEHHOW OpraHv3auuM Wnu ynornHOMOYEHHOMY WHAMBMAYANbHOMY NpPeanpuHUMaTento (MYHKT B pedakuuw,
BBeaeHHoM B aenctBue ¢ 9 sHeapsi 2005 roga depepanbHeiM 3akoHoM oT 21 aekabpst 2004 roma N 171-93, - cm.
npenbiayLLyo peaakuuto).

3. MNoTpebutens BnpaBe npegbsBUTbL TPeOOBaHMA, yKa3aHHble B ab3auax BTOPOM M NSATOM MyHKTa 1 HacTodAwewn
cTaTbW, M3rOTOBUTENMID, YMONTHOMOYEHHON OpraHu3aumm Unu yrnosIHOMOYEHHOMY WHOMBMAYaNbHOMY MpeanpuHMMaTento,
umnopTtepy (absay, B pedakuumm, BBegeHHon B gencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93; B pegakuun, BBeaeHHon B gencterne ¢ 12 pgekabps 2007 roga PenepanbHbIM 3aKOHOM OT 25
okTa6psa 2007 roga N 234-03, - cm. NpegbiayLLyo peaakuuto).

BwmecTo npegbsaBneHns atux TpeboBaHun NoTpedutens BnpaBe BO3BPATUTb M3TOTOBUTEMD UM MMMOOPTEPY TOBap
HeHagnexallero kadectBa M notpeboBaTb BO3BpaTa ynnaydeHHoW 3a Hero cymMmbl (ab3al B pepakuvn, BBEOEHHON B
penctere ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cm. npegbiayLLyto
pedakumio).

4. MyHkT yTpatun cuny ¢ 12 gekabpsa 2007 roga - PepepanbHbin 3akoH oT 25 okTabps 2007 roga N 234-93 - Cwm.
npegbiayLLyo peaakuuto.
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5. OTcyTCTBI/Ie Yy r|0Tpe6|/|Ten$| KacCoBOro uin ToBapHOro 4eka nunbo MHoro OOKyMeHTa, yOoCTOBEepALWnNX (*)aKT n
YyCInoBuA NOKYMNKKU ToOBapa, He ABNAETCA OCHOBaHMEM O51A OTKa3a B yaOB1€TBOPEHUN ero Tpe6OBaHVIl7I.

MpogaBel  (M3roTOBWTEMBL),  YMOMHOMOYEHHAs  oOpraHu3aumsi WM YNOSHOMOYEHHbIN  MHAMBUAYarbHbIN
npegnpyHUMaTtenb, MMnopTep obsi3aHbl MPUHATL TOBap HeHagnexallero kadecTBa Yy NOTpedbutens uM B chny4ae
HeobxoQMMOCTU NPOBECTM MPOBEPKY KadecTBa ToBapa. [loTpebutens BnpaBe y4acTBOBaTb B NMPOBEPKE kKayecTBa ToBapa
(ab3au B pegakumm, BBegeHHorn B gencteme ¢ 9 sHeaps 2005 roga ®epepanbHeiM 3akoHoOM oT 21 gekabps 2004 roga N
171-®3, - cM. NpeabigyLLy0 pegakumio).

B cnyyae cnopa 0 npuuMHax BO3HUKHOBEHMS HeJOCTaTKOB ToBapa MpogaBel, (M3roTOBWUTENb), YMONMHOMOYEHHas
opraHM3auus Unm yMnosTHOMOYEHHLIN MHAMBUAYAaINbHLIA NpeanpuHUMaTenb, MMMNopTep 00si3aHbl MPOBECTU 3KCMEepTU3y
TOBapa 3a CBOW CYET. JKCMepTM3a ToBapa NPOBOAUTCHA B CPOKW, YCTaHOBMNEHHble cTatbsaMu 20, 21 u 22 HacTodAwero
3akoHa ans yOoBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHW notpebuTens. MNoTpedbutens BnpaBe NpUcyTCTBOBaTbL Npu
NPOBEAEHNM 3KCMEPTU3bI TOBapa M B Crlydae Hecornacus ¢ ee pesyrnbTaTtamy OCNOpUTb 3aKnioYeHne Takon aKCnepTusbl
B cynebHom nopsake (ab3au B pegakumn, BBedeHHou B gencTtene ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25
okTa6psa 2007 roga N 234-03, - cm. NpegbiayLLyo peaakuuto).

Ecnu B pesynbrate akcnepTuabl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKN BO3HUKIIM BCNeacTBme ob6CTOSATENLCTB,
3a KOTOpble He OTBeYaeT npopasel (M3roToBUTENb), NOTpebuTens 0b6s3aH BO3MECTUTb MnpoAdaBLy (M3roTOBUTENIO),
YMNOTHOMOYEHHOW OPraHM3auum UM yrnosIHOMOYEHHOMY VMHOUBMOYaNbHOMY NPennpyHUMATENO, MMMOPTEPY pacxodbl Ha
npoBedeHNe 3KCNepTM3bl, a TakKe CBA3aHHbIE C ee MPOBEAEHMEM pacxodbl HA XpaHEHWE U TPaHCMOPTMPOBKY ToBapa
(ab3ay B pegakuuv, BBeaeHHou B genctsere ¢ 9 aHeapsa 2005 roga PeaepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N
171-®3, - cM. NpeablgyLyo pegakumio).

(MyHKkT B pegakuum, BBeAEHHOW B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cM. npeablayLyo pegakumio)

6. [popaBey (M3roTOBUTEMBL), YMONTHOMOYEHHAs OpraHuM3aumst WM YNOSTHOMOYEHHbIN  MHAMBUAYaNbHbINA
npegnpvHMMaTenb, MMMOPTEP OTBEYAET 3a HEO4OCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH FApaHTUMWHLIA CPOK, eCriv
noTpebutenb OOKaXeT, YTO OHM BO3HUKNW OO0 Nepedadun ToBapa NOTPeOUTENto Unm no npudmMHaM, BO3HUKLUUM A0 3TOro
MOMEHTA.

B oTHoweHun ToBapa, Ha KOTOPbIA YCTAHOBMEH FapaHTUWHLIA CPOK, Npodasel, (M3roToBUTENb), YMNONMHOMOYEHHas
opraHu3auusi UNn ynorTHOMOYEHHBIN MHAMBMAYanNbHBIA NpeanpuHMMaTenb, MMNOPTEP OTBEYAET 3a HedoCcTaTkvM ToBapa,
€CNN He LOKaXKET, YTO OHW BO3HMKMIW MOCcfie nepegayvy ToBapa NOTPeOUTENto BCeACTBME HapyLUeHWs noTpedutenem
NpaBun NCMONb30BaHWs, XpaHEeHNs1 UM TPaHCNOPTUPOBKW TOBapa, OeNCTBUA TPETbLUX MWL, UM HENPEOOONMON CUIbI.

(MyHKT gononHuTenbHO BKtoveH ¢ 21 aekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-
d3; B pegakunm, BBeaeHHom B gencteue ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabpa 2004 roga N 171-
@3, - cm. NpeabiayLLyo peaakumio)

MyHkT 6 npegbigywen pegakumm ¢ 21 gekabpa 1999 roga cuuTaeTca MNYHKTOM 7 HAcToAWEn pepakumm -
depepanbHbivi 3akoH OT 17 aekabpsa 1999 roga N 212-93.

7. OocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM boree nATM KUNOrpamMmMoB AN PEMOHTA, YLEHKN, 3aMeHbI
n (Mnn) BO3BpaT MX MNOTPEOUTENIO OCYLLECTBMAAOTCA CUNaMu M 3a CYET npogaBua (M3roToBUTENS, YMNOMHOMOYEHHOMN
opraHusauuM unm ynonHOMOYEHHOTO WHAMBMAOYanbHOro NpeanpuHMMaTens, wumnoptepa). B cnyyae HeucnonHeHws
OaHHOM 00s3aHHOCTM, a Takke npu OTCYTCTBUM MpogaBua (M3roTOBUTENs, YMONMHOMOYEHHOW OpraHvM3auumM wnm
YNONMHOMOYEHHOTO UHOVBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MECTe HaxoxaeHus notpebutenst goctaBka u
(vnn) BO3BpaT yKa3aHHbIX TOBApPOB MOryT OCYLLECTBAATbCA noTtpebutenem. [Npu aTom npogasel (M3roTOBUTENDb,
YNONMHOMOYEHHAsA OpraHu3auus WU  yNorHOMOYEHHbIN WMHAMBUAYAmNbHBIM  NpeanpuUHMMaTeEnb, UMNopTep) obsi3aH
BO3MECTUTb MNOTPedbuTeNnto pacxogbl, CBA3aHHbIE C OOCTAaBKOW M (MnM) BO3BPATOM YKa3aHHbIX TOBApOB (MYHKT B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHeaps 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, -
CM. NpeabiayLLyo peaakuuio).

KommeHTapun k ctatbe 18

Ctatbs 19. Cpoku npeabABneHns notpebutenemMm Tpe6oBaHUi B OTHOLLEHUM HEQOCTAaTKOB TOBapa

1. MoTpebutens BNpaBe nNpeabsBUTb NPeayCMOTpPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHWs K NpoaaBLy
(n3roToBUTENIO, YMOMHOMOYEHHOW OpraHu3auMM WnuM  YnonHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpuHUMaTento,
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MUMMOPTEPY) B OTHOLLUEHWM HEOOCTaTKOB TOBapa, €Crv OHU OBHapy>KeHbl B TEYEHMEe rapaHTMWHOTO CpOKa MIuM cpoka
rogHocTn (absal B pedakuun, BBegeHHoM B gencteue ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHOM oT 21 gekabps
2004 roga N 171-®3, - cM. npegbigyLLyto pedakuuio).

B oTHOWweHUM TOBapOB, Ha KOTOPblE rapaHTUMAHLIE CPOKW WIM CPOKM FOOHOCTWM HE YCTaHOBIMEHbI, NOTPeduUTEnb
BMpaBe NpeabsBUTb YKadaHHble TpeboBaHWs, ecnu HegocTaTku TOBapOoB OOHapY»KeHbl B pa3yMHbI CPOK, HO B npegernax
OBYX NET CO AHA nepefayn nx notpedutento, ecnv 6onee AnuTenbHbIE CPOKN HE YCTAaHOBIEHBI 3aKOHOM MITN JOrOBOPOM.

(MyHKT B pedakuum, BBEAEHHOW B Aencteue ¢ 21 nekabps 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cM. npeabigyLLyo pegakumio)

2. [apaHTUMHBI CPOK TOBapa, a Takke CPOK €ro Crnyx0Obl MCYMCASIETCA CO AHA nepedadum ToBapa notpebutento,
€cnn UHoe He NpenycMOTpeHo goroBopoM. Ecnv geHb nepenavn yCTaHOBUTL HEBO3MOXKHO, 3TU CPOKM UCUUCTIAIOTCS CO
[OHS M3rotoBneHns ToBapa (ab3ay B pegakumn, BBegeHHoW B aencteme ¢ 21 gekabpsa 1999 rona ®epepanbHbiM 3aKOHOM
oT 17 pekadps 1999 roga N 212-3, - cM. npegbigyLLyH0 pedakuuio).

[1na ce30HHbIX TOBapoB (OGyBM, oaexabl w”n I'IpO‘-lVIX) 3TN CPOKMN WCHUCITIAIOTCA C MOMEeHTa HacTynieHua
COOTBETCTBYHLLUEro Ce3oHa, CPOK HaCTynJieHUA KOTOpOoro onpenenaercAa COOTBETCTBEHHO cy6be|cra|v|v| Poccunckon
depepaumm cxoaa U3 KNUMaTUYECKMX YCITOBU MECTa HaxXoXKaeHUs! I'IOTp66VITeJ'Iel7|.

Mpn npopaxe TOBapoB no obpasuam, No noyTe, a Takke B CNy4vasx, ecn MOMEHT 3aKMyeHus Aorosopa Kynnu-
NpoaaXun 1 MOMEHT nepedady ToBapa NOTpeduTento He COBNadaloT, 3TU CPOKM NCUMCIIAIOTCSA CO AHA AOCTaBKuM ToBapa
notpebutento. Ecnu notpebutens nuiieH BO3MOXHOCTU MUCMONb30BaTb TOBAp BCIEACTBUE OOCTOATENBLCTB, 3aBUCALLUX
OT npodasua (B YaCTHOCTKM, TOBAp HY>XOAETCH B cneLuvanbHON yCTaHOBKE, MOAKIHOYEHUN nnm cbopke, B HEM MMEIOTCA
HedoCTaTKu), rapaHTUNHBLIA CPOK He TeYeT OO0 YCTpaHeHus NMpoAaBLOM Takux obCTosTenbCTB. Ecnu geHb OOCTaBKM,
YCTaHOBKW, NOAKMOYEHUsl, COOpPKM TOBapa, yCTpaHeHMs 3aBUCALLUX OT npoAasLa obCTOATENbLCTB, BCNEeACTBME KOTOPbIX
noTpeduTens He MOXET MCMONb30BaTb TOBap MO Ha3HaYeHWo, onpefenuTb HEBO3MOXHO, 3TW CPOKU UCHUCNSKOTCSA CO
OHS 3aKknoyeHuss gorosopa Kynnu-npodaxu (absal B pepakumun, BBegeHHoW B Aencteume ¢ 21 gekabpsa 1999 roga
dPenepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-03, - cMm. NpeablayLlyo peaakumio).

AG3al nckntoveH ¢ 21 aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpst 1999 roga N 212-903 - Cwm.
npeablayLLyo pegakuuto.

CpOK rogHoOCTK TOBapa onpenendercd nepnoaom, NCHUCIAdemMbliM CO OHA U3TOTOBITIEHNUA TOBApa, B TE4EHNE KOTOPOro
OH npurogeH K ncnonb3oBaHUto, Unn aaton, oo HacTynneHuna KOTOpOVI TOBap npurogeH K nCnofib3oBaHuto.

MpooomKMTENbHOCTL CpPOKa TrOOQHOCTM ToBapa [AOfMKHA COOTBETCTBOBATb 0bs3aTenbHbIM  TpeboBaHMAM K
©e3onacHocTu ToBapa (ab3ay, B pegakumm, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga degepanbHbiM 3akoHOM OT 21
nekabpsa 2004 roga N 171-d3, - cm. NpedblayLLyo pegakumio).

3. [apaHTuiHbIE CPOKM MOryT yCTaHaBMMBATbCHA Ha KOMMMEKTYHOLLME WM3OENUst U COCTaBHbIE YAaCTU OCHOBHOIMO
ToBapa. apaHTUNHbIE CPOKM Ha KOMMMEKTYOLME N3OENUS N COCTaBHbIE YaCTU UCHMUCIISIKOTCS B TOM Xe Nopsiake, Y4To U
rapaHTUNHbIA CPOK HA OCHOBHOW TOBap.

[[apaHTUiiHbIE CPOKN Ha KOMMIEKTYIOLLME U3OENUS U COCTaBHbIE YacTM TOBapa CYMTAKOTCS PaBHbIMW rapaHTURHOMY
CPOKY Ha OCHOBHOE M3genuve, ecrnn MHoe He ycTaHOBIEHO OOroBopoM. B criyyae, ecrnn Ha KOMNMeKTylolee usgenve mn
COCTaBHYI0 YacTb TOBapa B JOroBOpe YCTaHOBMEH rapaHTUMHbIA CPOK MEHbLLEN MPOAOIMKUTENBHOCTN, YEM rapaHTUAHbIN
CPOK Ha OCHOBHOe Wusgenve, notpebutenb BnpaBe nNpeabsBUTb TpeboBaHWs, CBA3aHHble C HegocTaTkaMu
KOMMIEKTYIOLLErO0 M34EeNust M COCTaBHOM 4YacTu TOBapa, NpyM WX OBHApyXXeHMM B TEYEHME TapaHTMMHOTO CpOoKa Ha
OCHOBHOE M3[ernuve, ecriv MHoe He NpegyCcMOTPeHO AoroBopoM (ab3au, B peaakuum, BBEAEHHOW B aencTeme ¢ 21 gexkabps
1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-$3, - cM. npeabigyLLy0 pegakumio).

Ecnn Ha «komnnekTylowee wusgenue YCTaHOBIEH TrapaHTUMHBLIA CPOK Gorbluei NpOdOIPKATENIbHOCTH, YeMm
rapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, MOTPebuTenb BnpaBe NpeabsBuTb TpeboBaHUst B OTHOLLEHUM HeOoCTaTKoB
TOBapa Npu yCroBUM, YTO HEAOCTATKM KOMIMIIEKTYHOLLIEro U3Oenns obHapy»KeHbl B TEYEHWE FrapaHTUIMHOMO CpoKa Ha 3To
n3aenve, He3aBMCKMMO OT UCTEYEHNS FrapaHTMIMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosillel cTaTbe, OOBOASATCS [0 CBeaeHus noTpebutenst B uHgopmaumm o ToBape,
npenocTaBnsAeMon NoTpedbuTernto B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cniyvasx, korga npegyCcMOTPEHHbIM LOrOBOPOM rapaHTUMHBIA CPOK COCTaBMSAET MeHee OBYX NET U HeQoCTaTKu
ToBapa obHapy>keHbl NOTpebuTenem no NcTedeHUn rapaHTUNHONO CPoKa, HO B Npeaenax AByX NeT, noTpeduTens Bnpase
npeabsaBuTb npodasuy (M3rotoBuTento) TpeboBaHusA, npeayCcMOTpeHHble cTaTbert 18 HacTosiwero 3akoHa, ecnu
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[OKaXeT, YTO HedoCTaTKM ToBapa BO3HMKMM [0 €ro nepedadn notpeduTento Unu no npuydnHam, BO3HMKLIMM [0 3TOro
MOMEHTa (MYHKT AOMNOMHUTENbLHO BKMNtoveH ¢ 21 gekabps 1999 roga PenepanbHbiv 3akoHoM oT 17 gekabps 1999 roga N
212-93).

6. B crnyyae BbISIBNEHMS CYLLECTBEHHbLIX HELOCTATKOB TOBapa MOTPeOMTENb BNpaBe NpeabsBUTb U3rOTOBUTENHO
(yNnonHOMOYEHHON  OpraHM3auum WnNu  yrnoriHOMOYEHHOMY  WHOMBMAYanNbHOMY MNPennpuUHUMATENto, MMMIopPTepY)
TpeboBaHue 0 6e3B0O3ME3QHOM YCTPAHEHUM TaKUX HEOOCTATKOB, €CITM AOKAXKET, YTO OHWM BO3HUKNW 4O nepedadn ToBapa
noTpebutento unmn nNo npuyMHaMm, BO3HUKLIUM 0O 3TOMO MOMEHTA. YKa3aHHoe TpeboBaHuMe MOXET ObiTb npegbsBreHo,
€CnV HegocTaTky ToBapa OOHapy»KeHbl MO UCTEYEHWM ABYX NET CO OHsI nepefadvn ToBapa NoTpeduTento, B TeveHue
YCTaHOBJIEHHOIO Ha TOBap CpPOKa CIy>0bl UM B TEYEHNE AECATU NET CO AHSA Nepenayvn ToBapa noTpeduTento B cnyvae
HeyCTaHOBIEHUsI cpoka cnyx6bl. Ecnn ykasaHHoe TpeboBaHMe He YOOBMETBOPEHO B TeYEHWE ABafuaTu OHEN co AHs
€ro npenbsBreHust notpebutenem nnm obHapyXeHHbIN UM HeQoCTaTOK ToBapa SBMSIETCHA HEeYyCTPaHUMbIM, NOTpeduTenb
no ceoemy BbLIOOpY BMnpaBe NPeobsBUTbL W3IrOTOBUTENO (YNOFHOMOYEHHOW OpraHvM3aumMn Mnmn  YrnoriHOMOYEHHOMY
VHOMBUAYanbHOMY NpeanpuHUMaTErto, UMMNOPTEPY) MHble NpedyCMOTpPeHHbIe NyHKTOM 3 cTaTtbu 18 HacTosiwero 3akoHa
TpeboBaHusi wnyM BO3BPaTUTb TOBapP MW3rOTOBUTEMNHO  (YMOMHOMOYEHHOW OpraHuM3auuMn  Wnu  yrnorTHOMOYEHHOMY
WMHOMBUAYanbLHOMY MnpegnpuHUMaTento, MMnopTepy) u notpeboBaTb BO3BpaTa yMradeHHOW AEHEXHOW CYMMbl (NMYyHKT B
pedakumn, BBeaeHHon B aencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 gekadpa 2004 roga N 171-9 3, -
CM. MpeabiayLLyo peaakumio).

KommeHTapui Kk ctatbe 19

Cratbsa 20. YcTpaHeHMe HeAoOCTaTKOB TOBapa nsrotosutenem (npoaasLoM, yNONTHOMOYEHHOW
opraHusauuen Unm ynosIHOMoYeHHbIM MUHAUBUAYaNbHLIM NpeAnpuHMMaTesieM, UMMOPTEPOM)

(HaumeHoBaHVe B pegakumn, BBegeHHou B gencteue ¢ 9 sHBaps 2005 rona depepanbHbiM 3akoHOM oT 21 gekabpsi 2004
roga N 171-®3, - cM. npeablayLyto pegakumio)

1. Ecnn cpoK yCcTpaHeHus HedoCTaTKoB ToBapa He onpedeneH B NUCbMEHHON hopme cornalleHneM CTOPOH, 3Tu
HEeOoCTaTkM OOMKHbI  OblTb  YCTpaHeHbl U3roToBMTENEM (MpogaBLOM, YMNONTHOMOYEHHOW OpraHusauven wnm
YNONMHOMOYEHHBIM MHAMBMAYamNbHLIM NPeanpuHUMaTenemM, UMNOPTEPOM) HE3aMEANUTENBHO, TO €CTb B MWHMMAanbHbIN
CPOK, OObEKTMBHO HEOOXOOUMBLIM AN MX YCTpPaHEHUA C y4eTOoM OObIMHO MpUMMeHsieMoro criocoba. Cpok ycTpaHeHus
HeQoCTaTKOB TOBapa, onpedensembiii B MMCbMEHHON ¢hopMe cornalleHMeM CTOPOH, HE MOXET MPeBbIWaTh COPOK MATb
OHen.

B cnyyae, ecnn Bo Bpemsl yCTpaHEHUs] HEOQOCTATKOB TOBapa CTaHET OYEBUAHLIM, YTO OHM He OyayT yCTpaHeHbl B
ONpeAEneHHbIA CornalleHMeM CTOPOH CPOK, CTOPOHbI MOryT 3ak/iouMTb COrfalleHne O HOBOM CPOKE YCTpaHEeHUs
HegocTaTkoB ToBapa. [lpy 3TOM OTCYTCTBME HEOOXOOMMbIX LSl YCTPaHEeHMs HEeLOCTAaTKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanos), 0bopygoBaHWA MU NOAOOHbIE MPUYMHBI HE SBASIOTCA OCHOBaHMEM A1 3aKMYeHus
cornaweHmss 0 TakOM HOBOM CpPOKE M He oCBOOOXOaloT OT OTBETCTBEHHOCTU 3a HapyLUEHWE CpoKa, OMpeaerneHHoro
corfnalleH1MeM CTOPOH NepBoHaYanbHo.

(MyHKT B pepakumn, BBeaeHHoW B AevictBue ¢ 12 gekabpsa 2007 roga degepanbHbiM 3akoHOM OT 25 okTsibps 2007
roga N 234-®3, - cM. npeabigyLLyo pegakumio)

2. B oTHOWEHUM TOBapOB ANUTENBHOrO Nofb30BaHNS M3roTOBUTENb, NpoAaseL, NMbo yNONTHOMOYEHHas opraHm3aums
WM YNOJSTHOMOYEHHLIN WMHAMBMAYaNbHLIA NpegnpyHiMaTtenb obsidaHbl Npy NpeabsiBNeHMn noTpebutenem ykazaHHOro
TpeboBaHUA B TpeXaHEBHbIA CPok 6e3B03Me3QHO NPeaoCTaBUTL NOTPEOUTEND Ha NeprMod peMOHTa TOBap ANMUTENbLHOro
nonb30BaHus, obrnagatoLLnii STUMM ke OCHOBHLIMU NOTPEOUTENBCKMMUN CBOMCTBaMM, 06ecnednB 4OCTaBKy 3a CBOW CYET.
[MepeyeHb TOBApOB [AJIMTENLHOMO MOMb30BaHMSA, Ha KOTOpble YykasdaHHOe TpeboBaHME He pacnpoCTpaHseTcs,
ycTaHaenmBaetcs [NpaBuTenbcTBom Poccurickon Pegepaumm (MyHKT B pefakumv, BBedeHHOW B AelcTeue ¢ 21 gexkabps
1999 roga ®enepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93; B pegakuunm, BBeOEHHOM B AencTeue ¢ 9 sHBaps
2005 roga ®epepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93; B pegakumv, BBeQeHHOW B AencTBue c¢ 12
nekabpsa 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTsi0pst 2007 roga N 234-93, - cM. npeabigyLLyo pegakuuio).

3. B cnyyae ycTpaHeHuss He4OCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha HEro NMpoasfieBaeTcs Ha nepuod, B TedeHue
KOTOPOro TOBap He MCMoNb30Bancs. YKasaHHbIN nepuog UCUYUCNSETCH Co AHA obpalleHus notTpebutens ¢ TpebosaHvem
06 yCcTpaHeHWn HegoCTaTKoB ToBapa A0 AHA Bbl4ayun ero no OKoH4YaHuu pemoHTa. [pu Bbigave ToBapa M3roToBUTENb
(Npogasey, YyMOMHOMOYEHHas opraHu3aums WM YNONTHOMOMEHHBI WHAMBUAYanbHbLIA NpeanpuHUMaTens, MMNopTep)
0b6s3aH npegocTaBuTb B MMCbMEHHOW ¢hopMe noTpebutento uHGopMaumio o Aarte obpalleHus notpebutens c
TpeboBaHuem 06 ycTpaHeHWn obHapyXeHHbIX MM HeQoCTaTKoB TOBapa, O AaTe nepedadu ToBapa notpebutenem Ang
yCTpaHeHUs HeOoCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeQoCTaTKoB TOBapa C UX onucaHveMm, 06 UCMorb30BaHHbIX
3anacHbIX 4acTsax (geransx, maTepuanax) M O AaTe Bblgaynm ToBapa NOTPeOUTENt0 MO OKOHYaHWM yCTpaHeHWs
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HegocTaTKoB ToBapa (NyHKT AononHeH ¢ 12 gekabps 2007 roga ®egepanbHbiM 3akoHOM oT 25 okTabpsa 2007 roga N 234-
D3 - cM. NpeabigyLLyo pegakumio).

4. lMpn ycTpaHeHUn HeJoCTaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMMIEKTYIOLEro U3genusa uinm cOCTaBHOM YacTu
OCHOBHOIO U3JeNnus, Ha KOTOpble YCTaHOBMEHbl TAPaHTUMHbIE CPOKW, HAa HOBbIE KOMMIEKTYKLee wusgenue unu
COCTaBHYl0 4acTb OCHOBHOIO U3AENusl yCTaHaBNMBAETCS rapaHTUMHBLIA CPOK TOW K€ MPOAOIMKUTENBHOCTU, YTO U Ha
3aMEHEHHbIE KOMMIEKTYIOLWEee M3Oenve UM COCTaBHYH 4acTb OCHOBHOMO WM3AENusl, ecrim UHOoe He NpedyCcMOTPEHO
[OrOBOPOM, W rapaHTUMHBIA CPOK UCYUCIISIETCS CO OHS Bblgavu MoTpeduTento 3TOoro ToBapa MO OKOHYaHUM PEeMOHTa
(NyHKT B pegakumv, BBe4eHHON B gencteure ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cMm. NpeabiayLLyo peaakumio).

KommeHTapuit k ctatbe 20

CraTtbs 21. 3amMeHa ToBapa HeHaafexallero Kayecrsa

1. B cny4yae oGHapyxeHus noTpeGuTeneMm HedoCTaTKOB ToBapa M npedbsiBrieHust TpeGoBaHWA O ero 3ameHe
npofaBel, (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHU3aumst N YrorHOMOYEHHbIN MHAMBUAYamNbHbIA NpeanpuHMMaTenb,
uMnopTep) 0bsi3aH 3aMEHWUTb TakoM TOBap B TEMEHWE CEMU AHei CO AHS MpedbsBleHUs ykasaHHoro TpeGoBaHus
notpeGuTenem, a Npy HEOGXOAUMOCTY [OMONHUTENbHOWM NMPOBEPKM Ka4YeCcTBa TAKoro ToBapa NpoAaBLIOM (M3rOTOBUTENEM,
YMOMHOMOYEHHO OpraHu3aumein WM YnorHOMOYEHHbIM MHOVBMAOYamNbHbIM NpeanpuHMMarerneM, MMNopTepom) - B
TeyeHvie ABaaLaTh AHel Co AHS NpeabsBreHUs ykasaHHOro TpeboBaHus.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHm3aumm unn YynornHOMOYeHHOro wuHaMBuayarnbHOro
npeanpuHMMaTens, MMI'IOpTepa) B MOMEHT npeabAaBieHnA Tpe6OBaHMF| OTCYTCTBYET HeobXooUMbIN O5si 3aMeHbI TOBap,
3amMeHa JOoJmkHa ObITb npoeegeHa B Ted4eHne Mecsdla co gHA npeabAaBlieHNA Takoro Tpe6OBaHI/IF|.

B paiioHax KpaiiHero CeBepa U MpupaBHEHHBIX K HUM MECTHOCTSIX TpeboBaHMe MoTpebuTens o 3aMeHe ToBapa
NOANEXUT YAOBNETBOPEHWIO MO €ro 3asiBNEHUI0 B CPOK, HeobxoauMbIA Ans odepeHON [O0CTaBKW COOTBETCTBYHOLLENO
TOBapa B 3TW paloHbl, B CIydae OTCYTCTBUS Yy npogaBua (M3roToBWTENS, YMOMHOMOYEHHOW OpraHusauuM unm
YMNONHOMOYEHHOTO MHAMBUAYANbHOrO NpeAnpuHUMATENs, UMNopTepa) HeobxoauMoro Ans 3aMeHbl ToBapa Ha [OeHb
npeabsiBrieHus: ykazaHHoro TpeGoBaHus.

Ecnn onsa 3ameHbl ToBapa Tpebyercsa ©onee cemn gHel, No TpeboBaHU nNoTpebuTensa npogaeel, (M3roTOBUTENb
nmnbo ynorHOMOYEHHas OopraHn3aumsa Unu ynornHOMOYEHHbIN MHOUBMAYanNbHbIA NpeanpuHMMaTenb) B TeHeHne Tpex gHen
CO OHs NpeabsiBneHns TpeboBaHMsA O 3aMeHe ToBapa 00a3aH 6e3B03Me34HO NpeaoCcTaBUTb NOTPEOUTENIO BO BPEMEHHOE
nonb3oBaHME Ha nepvog 3aMeHbl ToBap ASfIUTENbHOIO MONMb30BaHUA, OOnagalolWmi  STUMU  Xe OCHOBHbIMU
noTpebutenbckuMm CBOMCTBaMKM, 0DECcnednMB €ro OOCTaBKy 3a CBOM CYET. JTO MpPaBWUMO He pacnpoCTpaHseTcsl Ha
TOBapbl, NepedeHb KOTOPbIX ONpedensieTcs B COOTBETCTBUM C MyHKTOM 2 cTatbu 20 HacToswero 3akoHa (absay B
pedakuum, BBedeHHom B aenctene ¢ 12 aekabpsa 2007 roga PenepanbHbiv 3akoHOM oT 25 okTabpsa 2007 roga N 234-9 3,
- CM. NpegbiayLLyo pegakumio).

(MyHKT B pepakumun, BBEAEHHON B AenctBue ¢ 9 aHBapsa 2005 roga PenepanbHbiv 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3, - cMm. npeabigyLLyo pegakumio)

2. ToBap HeHagmnexawero kavyecTBa OOMKeH ObITb 3aMeHeH Ha HOBbIA TOBap, TO €CTb Ha ToBap, He ObIBLIMA B
ynoTpebdneHuu.

Mpu 3ameHe ToBapa rapaHTUIAHbIA CPOK MCUUCTIAETCA 3aHOBO CO [HA Nepeaaqy ToBapa NoTpeduTernto.

KommeHTapuin k ctatbe 21

Cratbs 22. Cpoku yooBneTBOpeHUs OTAeNbHbIX TpeboBaHUM noTpeduTens

TpeboBaHMsA MNOTPeOUTENS O COpa3MEPHOM YMEHbLUEHWM MOKYMHOW LeHbl ToBapa, BO3MELLEHMM pacxodoB Ha
ucnpaBfieHMe HEOOCTaTKOB TOBapa NoTpebuTenem wnm TPETbMM NULIOM, BO3BpaTe YMfayeHHOW 3a TOBap OEHEXHON
CYMMbI, a Takke TpeboBaHMe O BO3MeLLEHMN YObLITKOB, MPUYMHEHHBLIX MOTPeEOUTENto BCNeacTBMe MNpodaxy ToBapa
HeHagexawero kayecTsa nNnbo NpPeaoCcTaBeHNs HeHaanexallen nopMmauum o ToBape, nogsiexar yooBNETBOPEHUIO
npogaBuUoOM  (M3roTOBMTENEM,  YMOMHOMOYEHHOW  OpraHM3aumen  UnNu  YNONTHOMOYEHHBIM  MHAMBWUAYaNbHbIM
npegnpyHMMaTenem, MMNOPTEPOM) B TeYeHMe AECHATM OHEN CO OHA NpeabsBreHNs COOTBETCTBYHOLIEro TpeboBaHus
(cTaTbs B pegakumm, BBegeHHon B aerncteme ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 gekabpsa 2004 rona N
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171-®3; pononHeHa ¢ 12 pekabpa 2007 roga depepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-03 - cwm.
npegbiayLLyo peaakuuto).

KommeHTapuin k ctatbe 22

Cratbs 23. OTBEeTCTBEHHOCTbL NpoAaBua (M3roToBUTess, YNOJIHOMOYEHHOMN OpraHM3auum unum
YyMNOJSTHOMOYEHHOIr0 MHAMBUAYanbLHOro NpeAnpuHUMaTens, MMNopTepa) 3a NPOCPOYUKY
BbINOJIHEeHNA TpeboBaHUM noTpebuTtens

(HaumeHoBaHWe B pegakumn, BBedeHHou B aenctene ¢ 9 sHeaps 2005 rona depepanbHbiM 3akoHOM oT 21 aekabpsi 2004
roga N 171-®3, - cMm. npeabigyLyo penakumio)

1. 3a HapyLueHve npeayCcMOTpeHHbIX cTaTbsimm 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a HEBbINOIHEHNE
(3apepxKy BbINOMHEHNS) TpeboBaHMA NOTPEOUTENSA O NPEAOCTAaBEHNM EMY HA NEPUOL PEMOHTA (3aMeHbl) aHaNorM4YHOro
ToBapa npoaasel, (M3roToBUTENb, YMOMHOMOYEHHas OpraHM3auMs WM YNONHOMOYEHHbI  UHOMBUAYanbHbINA
npeanpyHUMaTenb, UMMNopTep), AONYCTMBLUNIA Takve HapyLLeHus, ynnadnsaet noTpebuternto 3a Kaxabl AeHb NPOCPOYKN
HeyCTOWKy (NeHo) B pa3mepe OOHOro NpoueHTa LeHbl ToBapa (abs3au B pegakuvn, BBeAeHHOW B AencTBue ¢ 9 aHBaps
2005 roga PegepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-D3, - cMm. NpeablayLlyo peaakumio).

LleHa ToBapa onpegensieTcs, UCxogd M3 €ro LeHbl, CyLleCTBOBaBLUEW B TOM MecCTe, B KOTOpoMm TpeboBaHue
notpedutens AOMKHO 6biNo BbiTb YAOBNETBOPEHO MPOAABLIOM (M3roTOBUTENEM, YMOMHOMOYEHHOW OpraHvM3auuven mnu
YMNOITHOMOYEHHBIM MHAMBUAYaMNbHbIM NpeAnpyH/MaTeneM, WMNopTepoM), B AeHb 40OPOBOMbHOIO YAOBMETBOPEHNS
Takoro TpeboBaHMst UNN B AeHb BbIHECEHWS cyAebHOro pelleHus, ecnu TpeboBaHue fOOPOBOMBHO YOOBNETBOPEHO HE
Obino (absay B pegakumu, BBegeHHom B aencteue ¢ 9 aHeapsa 2005 rona PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004
roga N 171-®3, - cM. npeabigyLLyo pegakumio).

2. B cnyyae HeBbINOMHEHNS TpeboBaHWIN NOTPEOUTENST B CPOKK, NPeaYCMOTPEHHblE cTaTbsiMn 20 - 22 HAcTOSLLEro
3akoHa, noTpebuTens BnpaBe MO CBOeMy BbIOOPY NPegbsBUTb MHble TPeOOBaHWS, YCTaHOBMEHHblIE cTaTben 18
HacTosLero 3akoHa.

KommeHTapun kK ctatbe 23

CraTtba 23_1. [locneacTeus HapyLueHUs1 NpoaaBLIOM CpoOKa nepeaayv npeasapuTtesibHO
onfavyeHHoOro ToBapa notpeourento

1. [oroBop Kynnu-npoaaxu, npeaycMaTpusaoLLuin oba3aHHOCTL NOTpeduTenst npeasapuTenbHO onnaTuTe ToBap,
[OMXeH CoaepxaTb YCrNoBMe O CPoKe nepeaayn ToBapa notpeduternto.

2. B cnyvae, ecnv npogasel, NONYyYUBLLMIA CyMMY NpeaBapuUTENIbHON onnaTbl B ONPeAeneHHOM JOroBOPOM Kynsw-
npogaxu pasmepe, He UCMONHWUIT 006s1I3aHHOCTbL MO Nepefade ToBapa NOTPebUTENIO B YCTAHOBIEHHLIN TakMM 4OrOBOPOM
CpoK, NoTpedbutens No ceoemMy BbIbOpy Bnpase noTpeboBathb:

nepefayun onravyeHHoro ToBapa B YCTaHOBEHHbI UM HOBbI CPOK;
BO3BpaTa CyMMbl NMpeaBapuUTenbHONM onraThl ToBapa, He NepegaHHoro NpoaaBLIOM.

Mpn aToM NoTpebuTensb Bnpase NoTpeboBaTh Takke MNOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY BCreACTBME
HapyLLEeHUa YyCTaHOBINEHHOrO I0rOBOPOM KYMNU-NPOAaxu cpoka nepeaayn npeasaputenbHO onnavyeHHoro Toapa.

3. B cnyyae HapylleHus YCTaHOBIIEHHOrO [OroBOPOM KyMnu-Npodaxu Ccpoka nepedayn nNpeaBapuTeribHO
OMlaYyeHHoro ToBapa MOTPEOWTENO MpodaBel, yriayuMBaeT eMy 3a KaXObl OeHb MPOCPOYKM HEYCTOWKY (MeHu) B
pa3mepe NonoBUHbI NMPoLeHTa CYyMMbI NpedBapUTeNbHOM onnaTbl ToBapa.

HeycTolika (neHu) B3biCKMBAETCS CO [OHSA, Korga Mo [AOroBopy Kynnu-npodaxkiu nepefgada ToBapa noTpebuTento
JOoMmkHa Oblna ObITb OCYLLECTBIEHA, A0 AHSA Nepedayy ToBapa NoTpebuTento unu 4o AHS YAOBMETBOPEHUS TpeGoBaHUs
noTpeduTens o Bo3BpaTe eMy npeaBapuTenbHO YNiadeHHON UM CYyMMbI.

CyMMa B3bICKaHHOW MOTPEBUTENEeM HeyCTOMKM (MeHM) He MOXET MpeBblliaTh CYMMy NPeaBapUTENbHOM OnnaTh
TOBapa.
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4. TpeGoBaHua NOTPeGUTENSA O BO3BpaTe YNnadeHHoN 3a ToBap CyMMbI U O NMOMHOM BO3MELLLEHWN YObITKOB noanexar
yOOBINETBOPEHUIO NMPOAABLIOM B TEYEHNe AECHATUN OHEN CO AHs NpeabsBrieHVs COOTBETCTBYOLLEro TpeGoBaHUs!.

5. TpeboBaHusa noTpedbutens, yCTaHOBNEHHbIE NYHKTOM 2 HACTOALLEN CTaTbW, HE NOANEXaT YAOBETBOPEHMIO, €CNU
npoaaBeL, JOKaXeT, YTO HapyLLEHNE CPOKOB Nnepegayum notpebuTento npeaBapuTeribHO OMia4eHHoro ToBapa Npou3oLLIio
BCNeacTBMe HENPeoaorMMON Curbl UK MO BUHE noTpebuTens.

(CtaTtbs gononHuTenbHO BKItoyeHa ¢ 12 gekabps 2007 roga PepepanbHbiM 3akoHOM OT 25 okta6psa 2007 roga N
234-93)
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CraTtbsa 24. PacyeTbl C noTpedurtenem B criy4yae npuodbpeTeHUsi UM TOBapa HeHaanexaiuero
KayecTBa

1. MNpn 3ameHe ToBapa HeHaAmneXalllero ka4yecTBa Ha TOBap 3TOW e Mapku (3TUX ke Modenu v (Mnu) apTukyna)
nepepacyeT LieHbl ToBapa He NMpou3BOAMTCA (MYHKT B pedakuum, BBeOEHHOW B genctBue ¢ 12 gekabps 2007 ropa
dPenepanbHbIM 3aKkoHOM OT 25 okTA6pst 2007 roga N 234-93, - cM. npeabiayLLyo peaakLmto).

2. MNpun 3ameHe ToBapa HeHaANeXallero kadecTBa Ha Takon e ToBap Apyror Mapkv (Moaenu, apTvkyna) B criyvae,
€CNn LleHa ToBapa, MOAJEXallero 3aMeHe, HWKe LeHbl ToBapa, NPegoCTaBIIEHHOrO B3aMeH, MOTpeduTenb AOIKeH
gonnatuTb pasHuily B LUeHax; B Crydae, ecnv LUeHa ToBapa, nogfiexallero 3ameHe, Bbllle LeHbl TOBapa,
NpegocTaBNEHHOrO B3aMeEH, pasHMUA B LieHax BbinfadvuBaeTcs noTpedutento. LleHa ToBapa, mognexaiiero 3amexe,
onpenensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue nOTpebuTens He yAOBMNETBOPEHO NpoAaBLOM, LeHa
3aMeHSIEMOro TOBapa M LieHa nepeaaBaeMoro B3aMeH ToBapa ONPEeAEensaTCs HA MOMEHT BbIHECEHUS] CYAOM PeELUEHMS O
3ameHe ToBapa (NyHKT B pedakuuu, BBeAeHHOM B aencteue ¢ 21 gekabpa 1999 roga denepanbHbiM 3akoHOM oT 17
nekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo peqakumio).

3. B cnyyae npeabsiBneHus notpebutenem TpeboBaHMS O COpa3MEPHOM YMEHbLLLIEHUN MOKYMHOW LieHbl TOBapa B
pacyeT MPUHMMAETCH LeHa ToBapa Ha MOMEHT npeabsBrneHus notpedutenem TpeboBaHWs 00 yLEHKe WUnu, ecrnv OHO
[0BpPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM PELLEHNS O COPAa3MEPHOM YMEHbLUEHMN MOKYMHON LEHbI
(NyHKT B pegakumn, BBegeHHoN B gencteme ¢ 21 gekabps 1999 roga ®eneparnbHbiM 3akoHom OT 17 gekabps 1999 roga N
212-03, - cMm. NpeablayLLyo peaakumio).

4. lNpw BO3BpaTE TOBapa HeHaa ieXallero kayecTsa noTpeduTents Brnpaee TpeboBaTh BO3MELLEHWNST Pa3HULLbI MEXOY
LleHON ToBapa, YCTaHOBIIEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLWLEro TOBapa Ha MOMEHT [06pOBOSMLHOIO
YOOBIIETBOPEHMS Takoro TpeboBaHusa unn, ecnu TpeboBaHne 4OOPOBONBbHO HE YAOBIIETBOPEHO, HA MOMEHT BbIHECEHUS
CyAOM peLLeHns (NyHKT SOMNOMHUTENBHO BKoYeH ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-d3; B pegakuum, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-®3, - cm. npeabigyLLy0 pegakumio).

MyHkt 4 npeabigywen pegakumm ¢ 21 gekabpa 1999 roga cuuTaerca MyHKTOM 5 HacToswen pepakumm -
depneparnbHbii 3akoH OT 17 aekadpst 1999 roga N 212-93.

5. B cny4ae Bo3BpaTa TOBapa HeHagnexallero kavyecTtBa, MPOAAHHOro B KpeauT, notpebutento Bo3Bpallaercs
ynnayeHHas 3a ToBap AeHeXHasi CyMMa B pasmepe noralleHHOro Ko AH Bo3BpaTa yka3aHHOro ToBapa Kpeauta, a Takke
BO3MELLLAETCA MnaTta 3a npegocTaBrneHne kpeguTa (MyHKT B pedakumv, BBeAeHHon B gencteue ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cm. NpegblayLLyo peaakunto).

6. B cnyyae BO3BpaTa TOBapa HeHagneXalwero kKadecTBa, npuobpereHHoro notpebutenem 3a cuyer
noTpebutenbckoro kpeauta (3avma), npogasel, 0083aH BO3BpaTUTb MOTPEOUTENIO YMMadeHHy 3a TOBap AEHEXHYHO
CYyMMy, a TaKkke BO3MECTUTL YyNnnadyeHHble NoTpedbuTenemM NpPOLEHTHl N MHble MaTexu Nno 4OroBopy NoTpebuTenbckoro
KpeguTta (3anma).

(MyHKT gononHuTensHo BrNtodeH ¢ 1 nonsa 2014 roga degepanbHbiM 3akoHoM oT 21 aekadpsi 2013 roga N 363-93)
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Cratbsa 25. NpaBo noTpebutensa Ha 0OMeH ToBapa Hagnexawero KayecTsa

1. r|0Tpe6VITeJ'Ib Brnpase 0OMEHSITb HEeNpPoOaOBOSIbCTBEHHLIN TOBAP Haanexallero kayecTsa Ha aHanornyHbIi ToBap y
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npogasua, y KOTOporo 3TOT ToBap Obin MpuOOpPETEH, ecrniv ykasaHHbIn ToBap He nogowen no dopme, rabapuram,
dracoHy, pacuBeTke, pasmepy unm komnnektaumm (absay B pegakumum, BeedeHHon B gencteue ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto).

MoTpebutens uMeeT npaBo Ha 06GMeH HeMnpo4oBONLCTBEHHOTO TOBapa Haanexallero KadecTBa B TeveHue
YyeTblpHagLUaTh OHEW, He cunTas OHS ero MOKyTKu.

OBmeH HenpoaoBOMBbCTBEHHOINO TOBapa HaAfexallero kadecTBa MPOBOAUTCS, €CNKU yKasaHHbIN ToBap He Obin B
ynotpebneHnn, coxpaHeHbl ero TOBapHLIN BUA, NOTpebuTenbckne CBOWCTBA, MIIOMOLI, habpuyHbie SpnblkK, a Takke
UMEETCH TOBAapPHbIA YEK WM KAacCOBbIM Yek Nnbo MHOM MOATBEPKOANOLWMIA OnnaTty YKa3aHHOro ToBapa LOKYMEHT.
OtcyTtcTBME Yy noTpebuTens TOBapHOTO 4Yeka WM KacCoBOro 4Yeka nmbo MHOro noATBepXdaloLllero onnaty ToBapa
[OOKYMEHTa He NuLIaeT ero BO3MOXKHOCTU CCbINaTbCs HA CBMOETENbCKME MoKadaHusa (ab3al B pedakuuv, BBEAEHHON B
pencTterne ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-d3, - cMm. npegbiayLLyio
pedakumio).

MepeveHb TOBapOB, He Moasexalimx 0OMeHy MO OCHOBaHWAM, yKa3aHHbIM B HaCTOSILLEN cTaTbe, YTBepXOaeTcs
MpaesutenbcTBoM Poccuiickon depepauun.

2. B cnyuae, ecnv aHanormyHblii ToBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHust noTpebuTens K npoaasLy,
noTpebuTens BrpaBe OTKa3aTbCA OT MCMOMHEHWs [oroBopa Kynnu-npodaxu U notpeGoBaTth Bo3BpaTa ynnavyeHHow 3a
yKasaHHbIi TOBap AeHeXHoW cyMMbl. TpeGoBaHve noTpeGuTensi o Bo3epaTe ynniadeHHON 3a yka3aHHbIN ToBap JEeHEXHOM
CYMMbI MOAMNEXUT YAOBMNETBOPEHUIO B TeYeHUe Tpex AHEel CO AHA Bo3BpaTa yKasaHHOro Tosapa.

Mo cornawennio notpebutens ¢ npogaBLoOM oOMeH ToBapa MOXET OblTb MNPeAyCMOTPeH Mpu MOCTYMNeHun
aHanormyHoro ToBapa B npogaxy. [NpogaBey o6s3aH He3aMeanuTENbHO COOOWUTL MOTPEOUTEN0 O MOCTYMNMEHUU
aHarnorm4yHoro ToBapa B Npogaxy.

(MyHkT B pepakummn, BBEgeHHON B aenctBue ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004
roga N 171-®3, - cMm. npegbiayLLyo pegakuuio)

KommeHTapuin k ctatbe 25

Cratbs 26. [paBuna npoaaxu otTaenbHbIX BUAOB TOBapoB

(cTaTtbs yTpatuna cuny ¢ 12 gexkabps 2007 roga - PegepanbHbin 3akoH oT 25 oktabpsa 2007 roga N 234-03 - cm.
npegbiayLLyo peaakuuio)
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Cratbsa 26_1. inctaHUMOHHBLIN CcNOCO6 Npoagaxu ToBapa

1. [oroBop PO3HWYHOW KyMnu-npogaxum MOXET ObiTb 3aKoYeH Ha OCHOBAHMWM O3HAKOMIEHUst noTpebutensa ¢
NpeanoXeHHbIM MNpoAaBLOM OMNMCaHWeM ToBapa MOCPeACTBOM KaTaroroB, MPOCMEKTOB, OyKreToB, (HOTOCHUMKOB,
CpeacTB CBA3M (TEMNEBM3MOHHOW, MOYTOBOW, pPaguMOCBA3WM W APYIUX) WU MHBIMA  MCKIOYaoLWMMM  BO3MOXHOCTb
HenocpeaCTBEHHOIO O3HAKOMIEHWS NOTpeduTensa ¢ ToBapom Nubo obpa3sLomM ToBapa Npu 3akMOYEHNN TaKkoro 4OoroBopa
(aucTaHuMoHHBIM cnocob npogaxu ToBapa) cnocobamu (MyHKT B pedakuun, BBegeHHOW B aencTteue ¢ 12 aekabps 2007
roga depepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cm. NpeablayLyo pegakumio).

2. MNpogaBuomM OO0 3akniYeHnNst 4oroBopa OOIMKHa ObiTb NpeaocTaBreHa notpedbutento nHdopmaums 06 OCHOBHbBIX
noTpebuTENbCKMX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXAeHus) npogaBua, O MecTe M3roTOBMEHUs ToBapa, O
MOMHOM (PUPMEHHOM HauMeEHOBaHWK (HaMMEeHOBaHUW) nNpogasLua (M3roToBUTENS), O LiEeHe 1 06 yCcroBusix NpuobpeTeHns
TOBapa, O ero AOCTaBke, CPoke CryObl, CPOKe FOAHOCTU N rapaHTUAHOM CpOKe, O Mopsidke onnaTtbl ToBapa, a Takke 0
CpOKe, B TEYEHWNE KOTOPOro AECTBYET NPEANOXeHNe O 3aKI0YEHNN JOroBOpa.

3. MNoTpebutento B MOMEHT AOCTaBku ToBapa AOMKHa ObiTb B MMCbMEHHOW (hopMe npegocTaBieHa nHdopmaums o
ToBape, NpeaycMoTpeHHas ctatber 10 HacTosAwero 3akoHa, a Takke NpedyCMOTPEHHas MyHKTOM 4 HacTosLENn cTaTby
MHGOpMaLMs O MOPSiAKE M CPOKax BO3BpaTa ToBapa.

4. MoTtpebuTenb BnpaBe OTKasaTbCs OT ToBapa B NoGoe BpeMsi 40 ero nepefayv, a nocne nepegadv Tosapa - B
TeyeHvie ceMy aHe.
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B cnydyae, ecnu uHgopmauuss O NOPsSAKE W CPOKax Bo3BpaTa ToBapa Haanexallero kadectBa He Obina
npegocTaBrieHa B MMUCbMEHHOW copMe B MOMEHT OOCTaBKM ToBapa, MOTPeOWTenb BrpaBe OTka3aTbCsl OT ToBapa B
TeuyeHue Tpex MecsiLleB ¢ MOMeHTa nepeaadu ToBapa.

BosBpaT ToBapa Hagnexallero kavyecTBa BO3MOXEH B CIlyyae, €CNM CoxpaHeHbl €ero TOBapHbli  BuA,
noTpebuTenbckne CBOWCTBA, a TakKe OOKYMEHT, NOATBEPKOAOLIMA hakT M YCrOBMSI MOKYMKW YKasaHHOrO ToBapa.
OtcyTcTBMEe Yy NOTpebuTens [OoKymMeHTa, noaTBepXOawollero akT W yCroBUS MOKYMKWM ToBapa, He IuWLIAeT ero
BO3MOXHOCTM CChINaTbCs Ha Apyrve AokasaTerbCcTBa NpuobpeTeHnst ToBapa y A4aHHOro npoaasua.

MoTpebutenb He BnpaBe oOTkasaTbCsi OT ToBapa HagseXallero KayecTBa, MWMEIOLWEro WHAMBUAYanbHO-
onpegerneHHble CBOWCTBA, €CfM yKasaHHLI ToBap MOXET ObiTb MCMOMb30BaH UCKIKYUTENBHO npuobpeTalowmm ero
norpedurenem.

Mpn oTkase noTpebutenss oT ToBapa npodaBel, AOIKEH BO3BPaTUTb €My [OEHEXHYID CYMMy, YMadeHHyo
notpebuteneMm Mo [0roBOPY, 3a WCKMYEHWEM pacxXodoB NpoJaBLa Ha AOCTaBKy OT MNOTpebuTens BO3BpalleHHOro
TOBapa, He no3gHee YeM Yepes AecATb OHEN CO OHS npeabsBrieHns noTpebuternem cooTBETCTBYOLLErO TpeGoBaHMS.

5. lMocnegcTBus npogaxu ToBapa HeHaanexallero kadectBa AWCTaHLUMOHHbIM CMOCcOBOM Mpoaaku ToBapa
yCTaHOBMEHbI NOMOXEHUAMM, NpeayCMOTPEHHbIMU cTaTbamm 18-24 HacTosLero 3akoHa.

(CtaTbsa gononHuTensHo BktoyeHa ¢ 9 saHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsi 2004 roga N 171-
®3)
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CraTtbs 26_2. MpaBuna npoaaxm otaenbHbIX BUAOB TOBapoB

MpaBvna npogakn OTAENbHbIX BUOOB TOBAPOB ycTaHaBnmBatoTcs lNpasutensctBom Poccunckon ®egepauun.
(Ctatbsa gononHuTenbHo BktoyeHa ¢ 1 aBrycta 2011 roga ®egepanbHbiM 3akoHoM oT 18 mons 2011 roga N 242-
D3)

KommeHTapuin k ctatbe 26_2

Mag.a lil.
3ALUUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUN PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BbINOSIHEHMA paboT (OKa3aHusa ycnyr)

1. UcnonHutenb 06s13aH OCyLLECTBUTL BbINOMHEHWE paboThl (OkasaHue yCryrv) B CPOK, YCTAHOBIEHHbIN NpaBuiamm
BbINOMHEHNS] OTAEMbHLIX BUAOB paboT (Oka3aHUsi OTAENbHbIX BUAOB YCMyr) UMM [OrOBOPOM O BbIMOMHEHUM paGoT
(okasaHum ycnyr). B goroBope o BbINOMHeHUM paboT (OKasaHWM yCrnyr) MOXET NpegyCcMaTpyBaTbCsl CPOK BbIMOMHEHUS
paboTbl (Oka3aHusi ycCryru), ecnv ykasaHHbIMM MpaBWnaMy OH He TpegyCMOTPEH, a Tawkke CPOK MeEHbLUEN
NPOAOIKUTENIBHOCTM, YEM CPOK, YCTaHOBIEHHI YKa3aHHbIMU NpaBuriamu.

2. Cpok BbINorHeHns1 paboTbl (OKa3aHus yCryrn) MOXET onpeaensatbcs AaTton (NepuogoM), K KOTOPOW AOMKHO ObiTb
3aKOHYEHO BbINOMHEHWE paboTbl (OkasaHue ycnyru), unu(u) gatom (nepvodom), K KOTOPOW WCMOSNHUTENb AOSKEH
NPUCTYNUTb K BbINOMHEHNIO paboThl (OKa3aHWio ycnyrun) (MyHKT B pefakuum, BBeAeHHOW B AencTBue ¢ 21 aekabpa 1999
roga depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cMm. npegbiayLLyo peaakuuio).

3. B cnyuae, ecnu BbINnonHeHne paboTbl (OKkasaHwe ycryrn) OCyLLECTBASETCA NO YacTAM (JOCTaBka NepuogM4ecKomn
nedyaTn, TexHndyeckoe obcrnyxvBaHUe) B Te4eHWe cpoka AencTBUS A0roBopa O BbINOMHEHUM paboT (okasaHuu ycnyr),
OOIMKHBI NpeaycMaTpmBaTbCA COOTBETCTBYHOLLME CPOKU (MEpMoabl) BbIMOMHEHNS TakMx paboT (okasaHus ycnyr).

Mo cornmalleHuto CTOPOH B AOrOBOPe MOryT ObiTb MPedyCMOTPEHbl TakKe CPOKU 3aBEPLUEHUS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOYHBLIE CPOKM).

(MyHKT gononHuTenbLHO BKNOYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-
®3)

KommeHTapun kK ctatbe 27

CraTtbs 28. NocneacTBMA HapyLUeHUA UCNOJSTHUTENIEM CPOKOB BbINOJIHEHUSA paboT (oKka3aHusA
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ycnyr)

1. ECnn ucnonHuTenb HapyLInn CPOKN BbIMOMHEHNS paboTbl (OKa3aHUs YCryru) - CPoKK Hadvana v (Mnm) OKOHYaHus
BbINOMHEHNS paboTbl (OKa3aHMs ycryrm) U (Mnu) NpoMEXYTOYHbIE CPOKM BbINONHEHUs paboTbl (OKasaHus ycryrn) unm Bo
BpeMs BbINOMHEHNS paboTbl (OKa3aHUst yCIyri) cTano O4eBMOHLIM, YTO OHa He OyaeT BbINOMHEHa B CPOK, NoTpebuTenb
no csoemy BbIGoOpy Bnpase (ab3ay B pegakuum, BBeaeHHoM B aencteume ¢ 21 gekabpsa 1999 roga degepanbHbIM 3aKOHOM
oT 17 pekabps 1999 roma N 212-®3; B pepakuun, BBedeHHoW B gencteune ¢ 12 gekabpsi 2007 roga degepanbHbIM
3akoHOM oT 25 okTabpsa 2007 roga N 234-03, - cm. NpegblayLyo pegakumio):

Ha3Ha4UTb WCMONHUTENIO HOBLIN CPOK (ab3al B pegakuvn, BBegeHHOW B genctBue ¢ 21 gekabpa 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto);

nopy4uTb BbINOJTHEHNE pa6OTbI (0KasaH|/|e yCJ'IyFl/I) TPETbUM NULaM 3a pa3dyMHYH LeHY UK BbINONMHUTL €€ CBOMMU
cunamm n I'IOTpe6OBaTb OT UcnonHmnTend Bo3MeLleHnsa NoHeCEeHHbIX Ppacxo4oB;

notTpeboBaTb yMEHbLIEHUS LIEHbI 32 BbIMNOSIHEHNE PaboThl (OKa3aHue ycnyru);

OTKa3aTbCHA OT MCMOMHEHUs1 JOroBopa O BbIMOMHEHUN paboTbl (oka3aHum ycnyru) (ab3al B pegakuuv, BBEAEHHOW B
pencTterne ¢ 9 siHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93, - cMm. npegbiayLLyio
penakuuio).

MoTpebutene BMpaBe noTpeboBaTb TakKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYUMHEHHLIX €My B CBS3U C
HapyLLUEHNEM CPOKOB BbINONTHEHNA paboTbl (Oka3aHust ycryrv). YObITKM BO3MELLATCS B CPOKW, YCTAHOBIIEHHblE ANS
YOOBIIETBOPEHMST COOTBETCTBYIOLLMX TpeboBaHuin notpebutens (ab3au B pepakumu, BBedeHHOW B gencteme c 21
nekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekadpsa 1999 roga N 212-93, - cM. npegblayLLyo pegakuuio).

2. HasHauyeHHble noTpebuTenem HOBblE CPOKU BbIMOMHEHNS paboThl (Oka3aHWs yCnyru) ykasblBaloTCs B JOroBope O
BbIMONHEHMN paboTbl (okasaHum ycnyrv) (abs3au B pegakuumv, BBedeHHoW B gewictBue ¢ 21 gekabpss 1999 roga
denepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-D3, - cm. NpeablayLlyo peaakumio).

B cnyyae npocpoyks HOBbIX CpPOKOB MOTpebuTenb BrnpaBe MpeabsBUTb UCMONHUTENO WHble TpeboBaHus,
YCTaHOBINEHHbIE MYHKTOM 1 HacTosILLEeR cTaTbM.

3. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOW yCryru), BO3BpallaemMasi noTtpebuTento npu oTkase OT MCMOSTHEHUS
[0roBopa O BbINOMHEHMN PabOTbl (OKa3aHWM YCryru), a Takke yduTbiBaemasi Npu YMEHbLUEHUN LEeHbl BbINOSTHEHHOM
paboTbl (OKa3aHHOW yCnyru), onpenensiercss B COOTBETCTBMN C NyHKTamn 3, 4 n 5 ctatbmn 24 HacTosiwwero 3akoHa (MyHKT
B pegakuum, BBegeHHom B gencteue ¢ 9 sHeapa 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabpst 2004 roga N 171-93,

- CM. NpeablayLlyo pegakumio).

4. Tpn OTKa3e OT WCMOSTHEHMS [O0roBopa O BbIMOMHEHUM pPaboTbl (OKa3aHWM yCIyrn) MCMOMHWUTENbL He BrpaBe
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B NMPOLECcCe BbINOMHEHMS paboThbl (Oka3aHust yCnyru), a Takke
nnatbl 3a BLIMNOMHEHHYD paboTy (OKa3aHHyl YCnyry), 3a MWCKIYEHMEM Chydyasl, ecnv MoTpeduTenb MpUHAN
BbINOMHEHHYI0 paboTy (okasaHHyk ycnyry) (absau B pegakuuv, BBeoeHHOW B gencTteue ¢ 21 gekabps 1999 ropa
denepanbHbiM 3akoHoM oT 17 gekabpst 1999 roga N 212-03; B pegakuum, BBegeHHon B gencteune ¢ 9 sHeapsi 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakumto).

AbG3ay, ncknodeH ¢ 21 pekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03 - Cwm.
npenbiayLLyo peaakuuto.

5. B cnyyae HapylleHusi yCTaHOBMNEHHbLIX CPOKOB BbIMOSMIHEHWS paboTbl (OKa3aHust ycryrn) WM HasHayYeHHbIX
noTpebuTenem Ha OCHOBaHWM MyHKTa 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB WCMOMHUTENL YNiadYMBaeT nNotpeduTento 3a
KaxObl OeHb (Yac, ecrnv CpoK ornpedeneH B Yacax) NMpoCPOYKkM HEYCTOWKY (MeHl) B pa3mepe Tpex MPOLLEHTOB LiEHbI
BbIMOMHEHNS paboTbl (OKa3aHus yCnyrn), a ecnu LeHa BbINOMHEHMA paboTbl (OKasaHusa ycnyrv) OOroBOPOM O
BbIMOMIHEHMN paboT (OKa3aHuM ycnyr) He onpegeneHa - obwel ueHbl 3akasa. [JoroBopoM O BbIMOMHEHWM paboT
(okasaHum ycnyr) mexagy notpeduTenem u UCronHUuTenemM MoXeT ObiTb YCTaHOBMEH Bonee BbICOKMI pasMep HeyCTOMKU
(nenn) (ab3ay B pegakumm, BBegeHHON B aercTBue ¢ 21 aekabpsa 1999 rona denepanbHbiM 3akoHOM OT 17 aekabpst 1999
roga N 212-®3, - cMm. npegbiayLUy0 pegakuuio).

HeycTowka (NeHs1) 3a HapyLleHe CPOKOB Hayasna BbIMOMIHEHNsT paboTbl (Oka3aHust yCryrm), ee aTana B3bICKMBAETCS
3a Kaxabl AeHb (Yac, ecnu Cpok onpeeneH B Yacax) NpoCPOYKU BNOTb OO Havana BbIMOfHEHMS paboThbl (OKa3aHus
yCcnyrm), ee atana wnv npegbsiBrieHnss notpedutrenem TpeboBaHWi, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALWEn cTaTby
(ab3ay, B pepakuum, BBefeHHom B gencteme ¢ 21 gekabpsa 1999 roga denepanbHbIiM 3akoHOM OT 17 gekabpst 1999 roga
N 212-03, - cm. NpeablayLLyo pegakumio).
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HeycTonka (NeHsl) 3a HapylLleHWe CPOKOB OKOHYaHWS BbIMNONHEHUS paboThl (OKa3aHnusA ycnyru), ee 3Ttana
B3bICKMBAETCS 3a Kaxabl AeHb (Yac, ecrnv CpoK onpefdeneH B 4Yacax) NpoCPOYKM BMOTb A0 OKOHYaHWUSI BbIMOMHEHUS
paboTbl (OkaszaHWst ycryru), ee atana wnu npegbsBreHns notpebutenem TpeboBaHUA, NPedyCMOTPEHHbLIX MYHKTOM 1
HacTosLwen cTaTtbmn (ab3ay B pegakumn, BBeaeHHon B gencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3aKOHOM OT 17
aekabpsa 1999 roga N 212-93, - cm. npeabigyLLyo pegakuuto).

CymMMa B3bICKaHHOM NOTpedUTENEeM HeyCTOMKM (NeHW) He MOXET MpeBbilaTh LieHy OTAENbHOro Buaa BbIMOMHEHUS
paboTbl (OkazaHust ycnyrm) unu obLlylo LeHy 3akas3a, ecnv LieHa BbINOMHEHUsS OTAENbHOro Bumaa paboTbl (OKasaHus
YCINyrn) He onpegeneHa 4OroBOPOM O BbIMOSTHEHUN paboTbl (OKa3aHum ycnyru).

Pasmep HeycToMkM (MeHW) onpedensieTcsi, UCXOAs W3 LeHbl BbINOMHeHUs paboTbl (OKasaHus ycryru), a ecnu
yKasaHHas LieHa He onpefeneHa, uMcxogs w3 obller LeHbl 3akasa, CyLlecTBOBaBLUEA B TOM MECTE, B KOTOPOM
TpeboBaHne NOTPedUTeNsa JOMKHO BbINo GbiTb YAOBNETBOPEHO UCMONTHUTENEM B A€Hb A0OOPOBOSILHOMO YAOBIETBOPEHMS
Takoro TpeboBaHUS WM B O€Hb BbIHECEHMS CyOeOHOro pelueHusi, ecnu TpeboBaHue noTpebutena [o6pPoBONbLHO
yO0BNETBOPEHO He Obino.

6. TpeGOBaHVIFl I'IOTpeﬁl/ITeJ'IFI, YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosLEen cTaTbn, HE Noanexar yOoOBIETBOPEHUIO, €Cln
UCNONHUTENb OOKaXET, YTO HapyLleHne CpPOKOB BbIMNOJTHEHUA paGOTbI (OKa3aHVIFI yCJ'IyFVI) npousoLwio BcneacTene
Henpeo,qonwmoﬁ Cunbl Unn no BuHe I'IOTpGGVITGJ'IFI.

KommeHTapun Kk ctatbe 28

Cratbs 29. [IpaBa noTpebuTtens npn o6HapyXeHUU HeJAOCTAaTKOB BbINOJIHEHHOM PaboThbI
(okasaHHOM ycnyru)

1. MoTpebuTtenb Npu 0BHapPY>KEHUM HELOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW Yycnyru) BnpaBe MO CBOEMY
BblOOpY nNoTpeboBaTh:

6e3B03ME34HOI0 YCTPaHEHUs] HEAOCTATKOB BbIMOTHEHHOW paboTbl (Oka3aHHOM yCnyru);
COOTBETCTBYIOLLENO YMEHBbLLEHWS LIEHBI BbINOITHEHHOM PabOoThI (OKa3aHHOW YCryru);

6e3B03ME3QHOr0 M3rOTOBMEHMsI OPYroi BelM M3 OAHOPOAHOrO MaTtepuarnia Takoro e KadecTBa Wn MOBTOPHOro
BbINOMNHEHNs paboThl. [Mpyn aToM NoTpebutens 0b6si3aH BO3BPaTUTL paHee nepedaHHyo eMy UCMOMHUTENeM Belllb;

BO3MeELlEeHNA MOHECEHHbIX MM pacxodoB MO yCTpPpaHEHUIO HeOOoCTaTKOoB BbIMONTHEHHOM pa6OTbI (OKa3aHHOIZ yCJ'IyFl/I)
cBOMMU CcnamMmm mUnn TpeTbumMmn nuuamn.

YnosnerBopeHve TpeboBaHun notpebuTens o 6e3Bo3Me3gHOM YCTPaHEHUM HEOOCTATKOB, 06 M3rOTOBNEHUN OPYrOn
BELUUN WUITM O NMOBTOPHOM BbINOSHEHNM paboTbl (OKa3aHUM yCnyri) He ocBOBOXOAeT MCMONMHUTENST OT OTBETCTBEHHOCTU B
dopme HEYyCTOWKM 3a HapyLleHMe CpOKa OKOHYaHWSA BbINOMHEHMS paboTbl (OkadaHuuda ycnyru) (absay B pegakuuu,
BBeOeHHOM B gencTteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.

npenbiayLLyo peaakuuto).

MoTpebutene BnpaBe OTKa3aTbCA OT WCMOMHEHMS [OroBOpa O BbINOMAHEHMM paboThl (OKa3aHuM yCnyrm) u
noTpeboBaTb MOTHOrO BO3MELLEHNS YObITKOB, €Cnv B YCTAHOBMEHHbIN YKa3aHHbIM [JOrOBOPOM CPOK HEeLOCTaTKu
BbINOMHEHHON PaboThbl (OKa3aHHOW YCNyruM) He yCTpaHeHbl ucrnonHutenem. Motpebutene Takke BrpaBe OTKa3aTbCs OT
WCMNOSTHEHNA JOroBopa O BbINOMHEHUM paboThbl (OKa3aHWM yCnyru), ecnm um obHapy>KeHbl CYLLECTBEHHblE HELOCTaTKU
BbIMOMHEHHOW PaboThl (OKA3aHHOM YCMyrM) UMM UHbIE CYLLECTBEHHbIE OTCTYMMIEHUS OT yCroBMI goroeBopa (ab3al B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHeaps 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, -
CM. NpeabiayLyo peaakuuio).

MoTpebutene BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHLIX €My B CBSA3N C
HegocTaTkaMU BbINOMHEHHON paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLATCH B CPOKWA, YCTAHOBIIEHHble ANS
YOOBNETBOPEHNST COOTBETCTBYHOLLMX TpeboBaHW noTpebutens.

2. LUeHa BbinonHeHHoM paboTbl (OkasaHHOM ycnyru), BO3Bpaljaemas notpebutento npu OTkase OT WUCMOSNHEeHWs
[0roBopa O BbINOMHEHMN PabOTbl (OKa3aHWM YCryru), a Takke yduTbiBaemasi Npu YMEHbLUEHUN LeHbl BbIMOSTHEHHOM
paboTbl (Oka3aHHOW yCryru), ONPeaensieTca B COOTBETCTBMN C MyHKkTamum 3, 4 n 5 ctatbn 24 HacToswero 3akoHa (MyHKT
B pedakuuu, BBeaeHHon B aenctene ¢ 9 siHeaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-9 3,
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- CM. NpeablayLlyo penakumio).

3. TpeboBaHus, CBA3aHHbIE C HEAOCTaTKaMM BbIMNOSTHEHHOW paboThl (Oka3aHHOW ycnyru), MOryT BbiTb NpegbsaBreHbl
Npy NPUHATUM BbINOMHEHHON pPaboTbl (OKa3aHHOW yCnyrn) unu B Xoge BbIiNOMHeHUs paboTbl (OkasaHus ycnyru) nunbo,
€CIn HEBO3MOXHO OOHapy>XWTb HELOCTaTKM MpWU MPUHATUM BbIMOSIHEHHOW paboThl (OKa3aHHOW yCnyru), B TeveHue
CPOKOB, YCTaHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe NpegbsBnsTb TPebOBaHUSA, CBA3aHHblE C HegocTaTkaMu BhINOMHEHHOW paboTbl (Oka3aHHOM
yCnyru), ecrin OHM obHapy>XeHbl B TEH4EHUE FApPaHTUMHOIO CPoKa, a MpW ero OTCYTCTBUM B pa3yMHbIA CPOK, B npegdenax
OBYX IET CO AHS MPUHSITUS BLINOMHEHHOW paboTbl (OKa3aHHOW YCIyrn) WInu NATUM NeT B OTHOLLEHUM HedOoCTaTKoB B
CTPOEHWM N MHOM HEABWKMMOM UMY LLIECTBE.

(MyHKT B pedakuum, BBeAEHHOW B aencteue ¢ 21 nekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cm. npeabigyLLyo pegakumio)

4. NcnonHutenb OTBEYaEeT 3a HegocTaTkn paboTtbl (YCryrn), Ha KOTOPYI HE YCTaHOBIIEH rapaHTUIAHBIN CPOK, €Cnu
noTpebuTenb AOKaXeT, YTO OHU BO3HWKNN A0 €€ NPUHATUS UM UMK Mo NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYI YCTaHOBMEH rapaHTUMHbIA CPOK, WCMOMHWUTENb OTBEYaeT 3a ee
HEOOCTaTKW, €CfM He [OOKaKET, YTO OHU BO3HUKIIM MOCIE NPUHATMSA paboTel (ycnyru) notpebutenem Bcneacteue
HapyLleHns UM MpaBun UCMONb30BaHWSA pesynbrata paboTbl (ycnyru), OEeACTBUA TPETbUX MWL, UMW HENPeononMMoN
CUIbI.

(MyHKT gononHuTenbHO BKNOYEH ¢ 21 aekabpst 1999 roga ®epepanbHbiM 3akoHoM OT 17 aekabpsa 1999 rona N 212-
D3)

5. B cnyvasx, korga npeayCMOTPeHHbI JOrOBOPOM rapaHTUMHBIN CPOK COCTaBrsieT MeHee ABYX NeT (MATv NeT Ha
HedBWKMMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycnyrM) obHapyxeHbl noTpebutenem no UCTEe4eHWW rapaHTUMHOrO
CpoKa, HO B npefenax AByX Nner (NATW NeT Ha HeaBKUMOE MMYLLIECTBO), NoTpebutenb Bnpase npeabssuTb TpeboBaHus,
npeayCcMOTPeHHble MYHKTOM 1 HacToswen cTaTbl, eCnn [AOKaXeT, YTO Takue HedoCTaTKM BO3HUKNU A0 MPUHATUS UM
pesynbrata paboTbl (yCrnyrn) unv no npudnHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa (NMyHKT OOMOMHMTENbHO BKMOYEH € 21
aekabps 1999 roga ®epepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93).

MyHkT 4 npegblgywen pepakumm ¢ 21 gekabpa 1999 roga cuutaerca NyHKTOM 6 HacToswen pedakumm -
denepanbHbIn 3akoH oT 17 gekabpsa 1999 roga N 212-93.

6. B cnyyae BbisIBNEHVA CyLIECTBEHHbIX HedocTaTkoB paboThl (ycnyrM) noTpedbutens BrnpaBe npeabsBUTb
ucnonHutento TpeboBaHne 0 6e3BO3ME3AHOM YCTpPaHEHUM HEAOCTATKOB, €CNN OOKAKET, YTO HEAOCTATKM BO3HUKMN A0
NPUHATUSA UM pesyrnbTaTta paboTbl (YyCnyrv) unm no npudnHam, BO3HUKLWIWM OO 3TOr0 MOMeHTa. 3TO TpeboBaHWe MOXET
OblTb NpeobsaABNEHO, ecnu TakMe HeaoCcTaTkM OOHapyXeHbl MO UCTeYeHUM ABYyX nerT (NSTU NeT B OTHOLIEHWU
HeABWKMMOrO MMYyLLECTBa) CO AHS MPUHATMSA peaynbrata paboTbl (ycnyrv), HO B npefdenax yCTaHOBIIEHHOrO Ha
pe3ynbTaT paboTbl (YCryrM) cpoka Cnyx0Obl unv B Te4eHWe OeCATU MNeT CO OHS NPUHATUS pe3ynbrata paboTtsl (ycnyrn)
notpebutenem, ecnun cpok cnyxobbl He ycTaHoBNeH. Ecnn gaHHoe TpeboBaHve He yOOBMNETBOPEHO B TeMEHMe ABaguatm
OHen co [Hs ero npeabsBrneHuss noTtpebuteneM unu oOBHapyXXeHHbIN HeOOCTaTOK SBMSETCS HeyCTpaHWMbIM,
notpebutens no ceoemy BblIGOpy Bnpase TpebosaTb (ab3al B pedakuum, BBegeHHow B gencteue ¢ 21 gekabps 1999
roga denepanbHbiM 3akoHOM OT 17 aekadpst 1999 roga N 212-93, - cM. npenbloyLLyo peaakuunio):

COOTBETCTBYHLLENO YMEHbLUEHUS LieHbI 3a BbINOMHEHHY0 paboTy (OkazaHHyH ycnyry);

BO3MeELlEeHNA MOHECEHHbIX MM pacxodoB MO yCTpaHEeHUIO HeOoCTaTKOoB BbINONTHEHHOM pa6OTbI (0Ka3aHHOIZ yCﬂyFI/I)
CBOMMU CcnaMn Unn TpeTbumMmn nuuamm;

OTKa3a OT MCMOJTHEHUSA [OroBopa O BbIMOSIHEHUM paboThbl (OKa3aHuM yCryrn) M BO3MeELLEeHWUs yObiTkoB (ab3al B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHeaps 2005 roga ®egeparnbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, -
CM. NpeabiayLLy0 peaakuuto).

KommeHTapun k ctatbe 29

Cratbs 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW yChyru)

Hepoctatkm paboTbl (ycnyrn) AOMmMKHbl ObiTb YCTpaHeHbl WCMOMHUTENEM B pPasyMHbIA CPOK, Ha3Ha4eHHbIN
notpebutenem (absay B pedakuuun, BBeAeHHoOW B gencteue ¢ 21 gekabpa 1999 rogpa degepanbHbiM 3akoHOM OT 17

MC «TexakcnepT: 6 nokoneHve» VHTpaHeT



O 3aumte npas notpebuteneli (B peaakumm PepepansHoro 3akoHa oT 9 sHeapsa 1996 roga N 2-$3) (c usmeHeHnsMu Ha 4 aerycta 2023 roga) Cipanuua 31
BakoH P® om 07.02.1992 N 2300-1

nekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo pegakumio).

AG3au, ncknodeH ¢ 21 pekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03 - Cwm.
npenbiayLLyo peaakuuto.

HasHadeHHbI NoTpedbuTtenem Cpok YCTPaHEHWs HeOOCTaTKOB TOBapa YKasbiBAeTCs B [OrOBOpE WM B MHOM
NOAMMCLIBAEMOM CTOPOHaMM [OKYMEHTe nnbo B 3asBNeHUW, HampasrieHHOM noTpebutenem mcnonHutento (absay B
pedakuum, BBedeHHoM B aencTtene ¢ 12 aekabpsa 2007 roga PenepanbHbiv 3akoHoM oT 25 oktabpsa 2007 roga N 234-9 3,
- CM. NpegbiayLLyo pegakumio).

3a HapylleHne MnpeoyCMOTPEHHBIX HAcTOsILLe CTaTbeil CPOKOB YCTPaHEHWsI HEOOCTATKOB BbIMONIHEHHON paboThl
(okasaHHOI ycrnyru) UCNOMHUTENL YNnadMBaeT NOTPebUTENto 3a Kakabli AeHb NMPOCPOYKM HeYyCTOMKY (MeHio), pasmep U
MopsiAoK MCYMCIIEHUSI KOTOPOW ONpPeaenstTCs B COOTBETCTBMM C MyHKTOM 5 cTaTby 28 HacTosLLero 3akoHa.

B cnyyae HapylleHusi yka3aHHbIX CPOKOB MOTPebuTEenb BnpaBe MNpPeabsBUTL MCMOMHUTENK WHble TpeboBaHus,
npenycMoTpeHHble NyHkTamu 1 n 4 ctatbu 29 HacTosiLero 3akoHa.

KommeHTapun k ctatbe 30

Cratbs 31. Cpoku yooBneTBopeHus oTaerbHbIX TpeboBaHMM noTpeduTtens

1. TpeboBaHua notpedbutensi 06 yMeHbLUEHUM LieHbl 3a BbINOMHEHHY0 paboTy (OKasaHHyk ycnyry), 0O BO3MELLEHUN
pacxofoB MO YCTPAHEHUIO HELOCTATKOB BbIMOSHEHHOW paboTbl (OKa3aHHOW YCIyrM) CBOWMM CUNaMU WM TPETbUMMU
nvuamuy, a Takke 0 Bo3BpaTe ynnadveHHon 3a paboTty (ycnyry) 4eHEeXHOW CyMMbl 1 BO3MELLEHUN YObITKOB, MPUYNHEHHBIX
B CBSI3M C OTKa3OM OT WCMOSTHEHMS LOroBOpa, NpedyCMOTPEHHble MyHKTOM 1 cTatbu 28 u nyHkTamm 1 n 4 ctatbn 29
HacTosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUAHEBHbLIN CPOK CO OHS MpedbsBIieHUs COOTBETCTBYIOLLEro
TpeboBaHust (NMyHKT B pegakumn, BBeAeHHOW B gencteue ¢ 9 aHeaps 2005 roga ®epepanbHeiM 3akoHOM OT 21 gekabps
2004 roga N 171-®3, - cM. npeabigyLLyto pedakuuio).

2. TpeboBaHusi noTpebuTens o 6e3BO3ME3OHOM M3rOTOBMEHUM OPYroi BELLU 13 OAHOPOAHOrO MaTepuana Takoro xe
KayecTBa WNU O MOBTOPHOM BLIMOMHEHUM paboTbl (OKasaHWM YCnyrM) MoAnexaT YAOBMNETBOPEHUIO B  CPOK,
YCTaHOBMNEHHbI AMs CPOYHOrO BbINOMHEHUS paboThl (Oka3aHWst ycnyrv), a B criyyae, ecrnv 3TOT CPOK He YCTaHOBMEH, B
CPOK, NMpeayCMOTPEHHbIN [OrOBOPOM O BhIMOMHEHUM paboTbl (OKa3aHUM YCIyrv), KOTOpbI Bbin HEHaAexalle UCMOMHEH.

3. 3a HapyweHue npenyCMOTPEHHBIX HACTOSILLEN CTaTbeW CPOKOB YOOBMETBOPEHWUS OTAENbHLIX TpeboBaHWN
noTpebutens MCnonHWUTENb YynnaduBaeT NOTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOMKY (NeHw), pasmep W
NopsidoK UCHUCTIEHNST KOTOPOW ONPEAENAOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapyLueHus CpOKOB, Yka3aHHbIX B MyHKTax 1 v 2 HacTosien cTaTbn, NoTpebutenb BnpaBe NpegbaBuUTb
WCMOMNHUTENO UHble TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamm 1 n 4 ctatbn 29 HacTosLLero
3akoHa.

KommeHTapuin k ctatbe 31

Crtatbs 32. [[paBo noTpe6uTensa Ha OTKa3 OT UCMOJIHEHUS [OrOBOPa O BbINOMIHEHMU paboT
(okazaHuu ycnyr)

MoTpebuTene BNpaBe OTkasaTbCs OT MCMOTHEHUSI AOroBOPa O BbIMNOMTHEHUN paboT (OKa3aHuu ycnyr) B nitoboe Bpems
Nnpv yCrnoBUM OnnaTbl UCMOMHUTENIO ()aKTUYECKM MOHECEHHbIX UM PaCXOAO0B, CBSA3aHHbLIX C UCMONTHEHNEM 0bs3aTenbCTB
no AaHHOMY JOroBOpy (CTaTbs B pedakuuy, BBeaeHHon B aevicteme ¢ 9 sHBapsa 2005 roga egepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-93, - cM. NpeablayLlyo pegakumio).

KommeHTapui Kk ctatbe 32

Cratbs 33. CmeTa Ha BbINofHEHMe paboThbl (OKa3aHue ycryrim)

1. Ha BbinonHeHve paGoTbl (OkasaHWe ycrnyru), NpesyCcMOTPEHHOW 4OTOBOPOM O BbIMOMHEHWM paboTbl (OKasaHum
ycrnyru), MOXeT ObITb COCTaBneHa TBepaas Unm npubnuantenbHas cmeTa.
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CocTaBneHne Takon CMeTbl No TpeGOBaHI/II'O FIOTpe6I/ITeﬂﬂ WIN1 UCNONMHUTEnNs1 06A3aTenbLHO.

2. WcnonHutens He BnpaBe TpeboBaTb yBenuUeHUs TBEPAOW CMETbl, a MOTPebUTENb - ee YMEHbLUEHUs!, B TOM
yucre B crnydyae, Kora B MOMEHT 3aKIYeHVsi JOroBopa MCKMoYanach BO3MOXHOCTb MpedyCMOTPETb MOMHbIN 0GbeM
noanexatiyx BbINOMHEHWIO paBoT (oKa3aHUIo YCMyr) UM HEOBXOAMMbIX A 3TOrO PacXooB.

Wcnonnutenbs nmeet npaBo TpeboBaTb yBeNMYEHUs TBEPAON CMETHI MPU CYLLECTBEHHOM BO3pacTaHuM CTOMMOCTM
mMaTtepuanoB 1 obopynoBaHWs, NpeaoCcTaBNseMbIX UCMONHUTENEM, a Takke OKasblBaeMbIX eMy TPETbUMU NMLAMKU YChyT,
KOTOpoe Hemnb3s Obino npegycMOTPeTb Mpu  3akniodeHun porosopa. [lpy oTkase nNOTpeduTensa BbIMNOMHUTL 3TO
TpeboBaHWe UCMONMHUTENDb BrpaBe pacToOprHyThb 4OrOBOP B CyAeOHOM nopsiake.

(MyHKT B pedakuum, BBeAEHHOW B aencteue ¢ 21 nekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cm. npeabigyLLyo pegakumio)

3. Ecnu BO3HWKNa HeOBXOAMMOCTb BbIMOMHEHUS AOMNOSHUTENbHBLIX PaboT (OKasaHWA AONOMHUTENbHBLIX YCYr) U No
9TON MNpWYMHE CYLLECTBEHHOro MNpeBbILEHVNS MNpPUONU3NTENBLHOW CMEThI, UCMONHUTENbL 0053aH  CcBOeBpeMEHHO
npenynpeaute 06 aToMm noTpedutens. Ecnun notpebutens He gan cornacue Ha NpeBbIEeHNe NPUBNU3NTENbLHON CMETHI,
OH BrMpaBe OTKa3aTbCA OT MCMOMHeHus goroBopa. B aToM cnyyae ucnonHutens MoxeT TpebosaTb OT noTpebutens
ynnatbl LieHbl 3a BbINOMHEHHYI0 paboTy (OkasaHHyto ycnyry).

WcnonHntenb, CBOEBPEMEHHO He  MpedynpeavBlLIMiA  noTpebuTens O  HeoOXOAMMOCTM  MPEBbILLEHMWS
NpuenuauTenbHOM cMeTbl, 06s13aH MCMONHWUTL [AOrOBOP, COXpaHAs MpaBo Ha onnarty paboTbl (ycryrv) B npegenax
NpUGNU3NTENBHON CMETBI.

(MyHKT gononHuTenbHO BKNOYEH ¢ 21 aekabpst 1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabpsa 1999 rona N 212-
D3)

KommeHTapuin k ctatbe 33

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UCnosHUTens

1. NcnonHutenb o00si3aH BbINOMHWTL paboTy, OMpedeneHHyo OOrOBOPOM O BbIMOMHEHUM paboTbl, U3 CBOEro
mMatepuana u CBOMMW CpeaCcTBaMK, €CNU MHOEe He NpedyCMOTPEHO AoroBopoM (ab3al B pedakuuv, BBEOEHHON B
pencTtere ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyto
pedakumio).

McnonHutenb, NpeaocTaBMBLUMIA MaTepvan ANns BbiNOMHEHWs paboThl, OTBEYAET 3a ero HeHaanexallee KayecTBO
no npaeunam o OTBETCTBEHHOCTW MpoAdaBLa 3a TOBapbl HeHadnexalwero kadectesa (absay B pegakuum, BBEOEHHON B
pencTtere ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyto
pedakumio).

2. MaTepvan MCnonHUTENs onnavymMBaeTcs notpebuTenem npy 3aknioYeHnn ykazaHHOTO JOroBopa NOMHOCTLIO UK B
pasMmepe, ykasaHHOM B [JOroBope O BbIMOMHEHWM PaboTbl C YCNOBMEM OKOHYaTENbHOrO pacyera Mpu MonyyYyeHuu
notpebutenem BbINOMHEHHON UCMONHUTENEM paboTbl, €Crnn MHOM MOPSAOK pacyeToB 3a MaTepuart UCMNOMHUTENS He
npegycMOTPeH cornaweHneM CTOpPoH (MyHKT B pedakuuu, BBedeHHoW B pgenctBue ¢ 21 pgekabps 1999 ropa
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. npegblayLLyo peaakunto).

3. B cnyuasix, npegyCMOTpeHHbIX OOFOBOPOM O BhINOMHEHMM paboTbl, MaTepuan MOXeT ObiTb npegocTaBneH
ucnonHuTenem notpebutento B Kpeaut. locnegyloulee M3MEHEHME LieHbl MPedoCTaBfIEHHOrO B KpeouT martepuana
MCMoNHUTENs He BriedeT 3a cobon nepepacyera (MyHKT B pedakuun, BBedeHHOW B geicteue ¢ 21 pgekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLLyo peaakumto).

4. MaTepman WCMOSTHUTENS U Heobxoaumble ONsl BbINOSTHEHUS] paGOTbI TexHn4yeckme cpencrtBa, UHCTPYMEHTbI U
npo4yee OoCTaBNATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

KommeHTapui k ctatbe 34

Cratbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewbio) noTpedurtens

1. Ecrn pa60Ta BbIMNOJTHAETCA NMOJIHOCTbIO UMK YaCTUYHO M3 MaTepunana (C BeLLl,bPO) I'IOTpe6VITeJ'IF|, NCNOJMHUTEINDb
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OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (BeLu) 1 npaBUNbHOE ero UCNonb3oBaHWE.
Mcnonuutenb obs3aH:

npegynpeaunTb MoTpebutenss o HeMpurogHoCTM WM HedoGpoKavYecTBEHHOCTM NepedaHHoro  noTpebutenem
MmaTepuana (BeLum);

npencTtaBUTb OTHET o0 n3pacxogosaHun matepmuana n Bo3BpaTtuTb €ro OCTaTok.

B cnyyae nomHoi wunu 4YacTUYHOM yTpaTbl (NOBpEeXOeHVs) MaTepvana (BelM), MNpUHATOrO OT MoTpeduTens,
UCMOMNHMTENb 06513aH B TPEXOHEBHbLIN CPOK 3aMEeHUTb ero OHOPOAHbLIM MaTepuarnoM (Bellbio) aHanorMYHoro Kayectsa u
Mo >KEMNaHUlO NOTPEOUTENS WM3rOTOBUTL U3OENWE U3 OQHOPOAHOrO MaTtepuana (BelM) B pa3yMHbli Cpok, a npu
OTCYTCTBUM OAHOPOAHOIO MaTepuana (Bely) aHanorMyHoro KayecTsa - BO3MECTUTb MOTPEBUTENO ABYKPATHYIO LieHy
yTpayeHHOro (MoBpeXaeHHOro) MaTepuarna (BeLuu), a Takke pacxofbl, NOHECEHHbIE NOTpebuTeneM.

2. LleHa yTpayeHHoro (noBpeXaeHHOro) mMatepuana (Belun) onpeaensieTcs, Ucxoas M3 LieHbl Matepuana (BeLum),
CyLLEeCTBOBaBLUEN B TOM MecTe, B KOTOpoMm TpeboBaHme notpebutens [OmkHO Obino ObiTb  yOOBAETBOPEHO
WCMOMNHMUTENEM B AeHb [O0OpPOBOMNBLHOIO YOOBMNETBOPEHUS Takoro TpeboBaHWs WNM B [eHb BblHECEHMSI CyaebHOoro
pelleHus, ecnu TpeboBaHne NoTpeduTens 4OO6POBONbLHO YAOBNETBOPEHO He Oblino.

LleHa maTepuana (Beluu), NnepeaBaeMoro NCMOMHUTENIO, ONpPeaensieTcs B OroBope O BbINOMHEHWN paboTbl unu B
WHOM [OKYMeHTe (KBUTaHLMW, 3aKa3e), NoATBEpXAaloLLEeM ero 3aknoyeHve (ab3al, B pefakuuu, BBeeHHOW B AelCTBUE
¢ 21 pekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cm. npeabiayLLyo peaakLmio).

3. Wcnonnutenb ocBoboxgaercAa OT OTBETCTBEHHOCTM 3a MOMHYI0 WM YacTUYHYl0 yTpaTy (noBpexaeHue)
mMaTepvana (Beluu), NPUHATOrO MM OT MOTpebuTens, ecnu noTpebuTens npegynpexaeH ucnonHutenem ob ocobbix
CBOWCTBax Matepuana (BeLyu), KoTopble MOryT NoBMevb 3a COBOM ero MofHyK WM YacTUYHYl0 yTpaTy (NoBpexaeHue)
nMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewwim) He Morny ObiTb OBOHapyXeHbl NpW Hagnexaien npuemke
ucnomnHWTenem 3TOro Matepuana (Belwim) (MyHKT B pedakuun, BBedeHHOW B dencTteue ¢ 21 gekabps 1999 roga
dPepnepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cMm. NpeabliayLLyo peaakumio).

KommeHTapun k ctatbe 35

CraTtbs 36. O65a3aHHOCTL UcnonHuTensa uHpopmMmMpoBaTb NOTpedbuTens o6 obcrosaTenbLCTBAX,
KOTOpble MOryT NOBNUSATb Ha KA4€CTBO BbINONHAEMON paboThbl (OKa3biBaeMou ycrnyru) unm
noBrieYyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUsi B CPOK

(HanmeHoBaHVe B pegakumn, BBegeHHou B aencteue ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gexkabps
1999 roga N 212-93, - cM. NpeabigyLLyo penakumio)

Ucnonuutene 06s513aH CBOEBPEMEHHO MHGOPMMPOBaTL MNOTpPedUTENs O TOM, 4TO cobnwgeHve yKasaHun
noTpebutens u nHble oBCTOATENLCTBA, 3aBUCSLLME OT MOTPEOUTENS, MOryT CHU3WUTbL KA4YeCTBO BbIMNONTHAEMOW paboThl
(okasbiBaemoM ycnyru) unm noerievb 3a cobor HEBO3MOXXHOCTb €€ 3aBepLUeHns B CpoK (ab3ay B pegakuum, BBEOEHHON B
pencTteme ¢ 21 gekabps 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyio
pedakumio).

Ecnun notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE N 06OCHOBaHHOE MHPOPMUPOBAHNE UCTOMHUTENEM, B pasyMHbIN
CPOK HE 3aMEHUT HEMPUroAHbIA U HeLobpPOKaYEeCTBEHHLIN MaTepuarn, He M3MEHUT yKa3aHui 0 cnocobe BbINONHEHNS
paboTbl (Oka3aHusa ycrnyrm) nnbo He yCTPaHUT UHbIX OOCTOATENBCTB, KOTOPbIE MOMYT CHWU3WUTb Ka4eCTBO BbIMNOITHAEMOW
paboTbl (OKa3blBAEMOW YCIyrn), UCMNONHUTENb BrpaBe OTKa3aTbCsl OT WCMOSTHEHMS OOroBopa O BbINOSHEHUM paboThl
(okasaHumm ycnyru) n notpeboBaTtb MOSTHOrO BO3MELLEHUs] YObITKOB (YacTb B pedakuun, BBeAEHHOW B AenctBue ¢ 9
siHBapsi 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cM. NpegblayLyo peaakumio).

KommeHTapun k ctatbe 36

Cratbs 37. MNopsagok n chopmMbl onnatbl BbINOSIHEHHON paboThbl (OKa3aHHOMW yCnyru)

(HanmeHoBaHWe B pefakuum, BBeaeHHOW B aencteue ¢ 9 aHeaps 2005 rona PenepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga PenepanbHbiM 3akoHoM oT 27 mongd 2006 roga N 140-93 -cm.
npeablayLLyo pegakumio)

MoTpebutene 06a3aH onnaTuTb OKa3aHHbIE eMy YCIYyTM B MOPSLKE U B CPOKM, KOTOPbIE YCTaHOBMIEHbI JOrOBOPOM C
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ucnonHuTenem (4actb B pegakuuun, BBedeHHom B gencteune ¢ 9 aHeaps 2005 roga degepanbHbIM 3akOHOM OT 21
aekabps 2004 roga N 171-93, - cm. npeabiayLLyo pegakuuto).

MoTpebutens 0653aH onnaTuTb BbIMNOSTHEHHYK WCMOMHUTENEM B MOSIHOM O0Obeme paboTy nocne ee MNpUHATUS
notpedutrenem. C cornacust notpedbutensi pabota MOXET ObITb onnavyeHa MM Mpu 3akoYeHUn OOroBopa B MOSTHOM
pasMepe wnu nyTeM BblgayM aBaHca (ab3ay B pegakuvn, BBedeHHoOM B penctBue ¢ 21 gekabpsa 1999 ropa
depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-d3; B pegakuun, BBeaeHHon B gencteme ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cm. NpegblayLLyo peaakunto).

Onnata okasaHHbIX YCNnyr (BbIMOMHEHHbLIX PaboT) NPOM3BOAMTCS MNOCPEACTBOM HaNUYHbIX MM Ge3HanmnyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHogatenbcTBOM Poccuinickon dPepmepaumm (YacTb OOMOMHMTENBHO BKAOYEHa C 9
aerycTta 2006 roga dPepepanbHbiM 3akoHOM oT 27 mions 2006 roga N 140-93).

Mpn ncnonb3oBaHMM HanMYHOW OPMbI pac4eTOB onfata ToBapoe (paboT, ycrnyr) noTpedutenem NpoM3BOAUTCA B
COOTBETCTBUM C YKasaHWEM npogdaBua (MCMOMHUTENS) MyTEM BHECEHUS HanW4HbIX OEHEXHbIX CPEACTB npoadaBLy
(ucnonHuTento), NMbO B KPEAWUTHYH OpraHmM3auuio, NMbo NNaTexxHOMY areHTy, OCYLLUECTBNSALWEMY AeATenbHOCTb No
npuemMy nnatexen usamdecknx nuu, nubo 6aHKOBCKOMY MnaTexHOMYy areHTy (cybareHTty), ocyliecTBhstoLemMy
[EATENbHOCTbL B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax M OaHKOBCKOW [OEATENbHOCTW, €CNM MHOEe He
yCTaHOBMEHO beaepanbHbIMM 3aKOHaMU UM MHBIMU HOPMaTUBHBLIMM NPaBoBbIMK akTamm Poccuiickon ®epepavumm. MNpu
3TOM 0bsi3aTenbcTBa NOTpebuTens nepeq NpogaBLoOM (MCNOMHUTENEM) No onnaTte ToBapoB (paboT, ycryr) cuutarTcs
WCMOMHEHHLIMA B pa3Mepe BHECEHHbLIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HanuYHbIX OEHEXHbIX CPEeACTB
COOTBETCTBEHHO MpodaBuy (MCMONHMTEN), nMO0 B KPEAWTHYH OpraHM3aumio, Nnubo nnaTtexHoMy areHTy,
OCYLLECTBIISAOLEMY AEATENbHOCTE MO MPUEMY MNNaTeXen U3NYecKknx nuy, NMbo GaHKOBCKOMYy MNNaTEXHOMY areHTy
(cybareHTy), ocyLlecTBRsAOLEMY LEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbLCTBOM O OaHkax M GaHKOBCKOM
AenaTenbHOCTM (YacTb AOMONHMTENBLHO BKMoYeHa ¢ 9 asrycTta 2006 roga PenepanbHbiM 3akoHoM OT 27 mnonsa 2006 roga
N 140-®3; B pegakumm, BBeaeHHon B gencteme ¢ 1 aHBapa 2010 roga PegepanbHbiv 3akoHoM oT 3 uioHa 2009 roga N
121-d3; gononHeHa ¢ 29 ceHTs0pss 2011 rogpa PepepanbHbiv 3akoHoM OT 27 uoHs 2011 roga N 162-03 - cwm.

npeabiayLLyo pegakuuto).
KommeHTapun k ctatbe 37

Cratbsa 38. [paBuna 6LITOBOro 1 UHLIX BUAOB OOCNYXXMBaHUS NoTpebutenen
(cTatbs yTpaTuna cuny ¢ 12 aekabpsa 2007 roga - PenepanbHbi 3akoH oT 25 okTabpsa 2007 roga N 234-03 - cm.
npeablayLLyo pegakumio)

KommeHTapuin k ctatbe 38

Cratbsa 39. PerynupoBaHue oKka3saHUA oTAeNbHbLIX BUAOB yCnyr
lMocneacTeusi HapyLLEeHUst YCroBUA AOroBopoB 06 OKa3aHuM OTAENbHbIX BUOOB YCMYr, €Cnu Takue AOroBopbl Mo
CBOEMY xapaKTepy He noAanagaroT nod AeNCcTBME HACTOosILLEN rMaBbl, ONPeaensatoTCa 3aKOHOM.

KommeHTapuin k ctatbe 39

Cratbsa 39_1. [paBuna okasaHusi otaesibHbIX BUAOB YCNYT, BbINOMIHEHUS OTAENbHbLIX BUAOB
paboT notpebutensam

MpaBuna okasaHWsi OTAEMbHbIX BWAOB YCNYyr, BbIMOMHEHUs OTAENbHbIX BWAOB paboT noTpedutensm
yctaHaBnmBatoTcs lNMpasutenscteom Poccunckon depepaumn.

(Ctatbsi gononHuTenbHo BKMtoveHa ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 mions 2011 roga N 242-
D3)

KommeHTapuii k ctatbe 39_1

MaBa V.
rOCYOAPCTBEHHAS U OBLUECTBEHHASA 3ALLUUTA NPAB NOTPEBUTENEU
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Cratbs 40. PepepanbHbIV rocyfapCTBEHHbIM KOHTPOSb (Haa30p) B o6nacTtu 3awmTbl Nnpas
notpebureneun

1. ®egepanbHbIN rOCy4apCTBEHHBIN KOHTPOMb (Haa3op) B obnactu 3awuTtbl NpaB noTpebutenen ocyLlecTBnsaercs
denepanbHbIM OpraHoM UCMOMHUTENBLHOM BriacTh, YNonIHOMOYeHHbIM [NpaButensctBoM Poccuickon ®epepauum (ganee
- OpraH rocyaapcTBEHHOro Haasopa).

2. lNpegmeTom degepanbHOro rocygapCTBEHHOTO KOHTpoOns (Hagsopa) B obnacTu 3awutbl nNpaB notpeburtenen
ABNATCSA:

1) cobniogeHve W3roTOBUTENSMKW, WUCMOMHUTENAMKW, NPoAaBLaMKM, YNONMHOMOYEHHBIMA OpraHM3aLuaMmM  Unu
YMOMHOMOYEHHBIMW UHAMBUAYaNbHLIMU NPEANPUHMATENAMI, UMNOpTepamM, BraaenbLaMn arperatopos obssaTenbHbIX
TpeGoBaHWUiA, YCTaAHOBIEHHbIX HACTOALIMM 3akoHOM, APYrMMKU dedepanbHbIMU 3aKOHaMM U UHBIMA  HOPMaTUBHBLIMU
npaeoBbIMK akTamu Poccuiickon defepaumn, a Takke akramu, COCTaBNAILLIMMM NPaBo EBPasuiicKoro 3KOHOMMYECKOro
COoH03a, pPerynumpyroLLMMM OTHOLLIEHUA B 0BnacTy 3alumTbl Npas noTpeduTenen;

2) cobntogeHne U3roToBUTENEM, UCMONMHUTENEM (NULOM, BbIMOMHSIOWMM (OYHKUMN UHOCTPAHHOIO U3roTOBUTENST),
npoaaBuoM TpeboBaHWIA, YCTAHOBMNEHHBIX TEXHUYECKUMU pErnaMeHTamm, unm obsizatenbHbix TpeboBaHWi, noanexariux
NPYMEHEHMIO OO OHS BCTYMNMEHUS B CUIY TEXHWYECKWX PErfaMeHToB B COOTBETCTBUM ¢ PepepanbHbIM 3aKOHOM OT 27
aekabps 2002 roga N 184-d3 "O TexHW4eckoM perynmpoBaHin';

3) cobnogeHne npogasuamy M BnagenbLamy arperatopoB obsizatenbHbiX TpeboBaHWIA K MapKMpOBKE TOBApPOB
cpefcTBaMu uaeHTuUUkaumm, K nepegade MHgopmauum B rocyaapCTBEHHY MHOPMALMOHHYIO CUCTEMY MOHUTOPUHra
3a 060poTOM TOBapOB, NoAnexalmx obsa3aTenbHOW MapKupoBKE CpeacTBaMu uAeHTUdMKaLUMKW, U MHbIX TpebosaHui,
CBSA3aHHbIX C 00OPOTOM TOBApPOB, MHGOPMAUMS O KOTOPbIX MOOJIEXWT BHECEHWIO B YKa3aHHYK rOCyAapCTBEHHYIO
MHAOPMALMOHHYI0 CUCTEMY B coOTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyoapCTBEHHOro perynmpoBaHus TOproBon aeatensHocTy B Poccunckon ®epepaunn”, degepanbHbiM 3akoHOM oT 13
moHst 2023 roga N 203-#3 "O rocygapCTBEHHOM perynvpoBaHuMM MPOM3BOACTBA M 0bOopoTa TabayHbIX W3Oenui,
Taba4HoM NPOAYKLMKN, HUKOTUHCOAEPKALLEN NPOAYKLMN 1 Cbipbs AN Mx npomsBoacTea”, PenepanbHbiM 3aKOHOM OT 22
Hosbps 1995 roga N 171-®3 "O rocygapCTBEHHOM perynupoBaHMM MPOM3BOACTBA M 0oOoOpoTa 3TUMOBOrO CNMpTa,
anKkoronbHOW M CNMPTOCOAEPXKALLEN NPOAYKUUMA U 06 orpaHn4eHnn notpebrnenns (pacnutust) ankoronbHON NPOAyKUmn'”,
32 UCKIIOYEHMEM TaKMx 00si3aTenbHbIX TPeboBaHWIA, OTHOCALLUXCA K MNpeaMETy pPEernoHaribHOro rocygapCTBEHHOMO
KOHTpons (Hag3opa) B obnacTv po3HUYHOM MPOAaXKM ankororbHOW M ChMpTocoAepXKallern npodykumm u degepanbHoro
rocyqapCTBEHHOro KOHTpons (Hagsopa) B ofnacTu MpouM3BOACTBa M 00OpoTa 3TWMOBOrO CMMPTa, anKorofbHOW U
cnvpTocoaepaLlen npoayKumnm.

(MoanyHKT gononHuTenbHO BKMOYeH ¢ 1 ceHTabpsa 2023 rona deaepanbHbIM 3akoHOM oT 4 asrycTta 2023 roga N
474-93)

3. OpraHusauus u ocyllecTerneHne degepanbHOro rocygapCTBEHHOro KOHTporns (Hagsopa) B obnacTtuv 3awwmTbl npas
notpebutenen perynupytotcs ®enepanbHeiM 3akoHoM oT 31 nonsa 2020 roga N 248-3 "O rocygapCTBEHHOM KOHTpose
(Hag3ope) u MyHuumMnansHOM KoHTpone B Poccuickon ®egepauun’.

4. MNMonoxeHne o deneparnbHOM rocyaapCTBEHHOM KOHTposne (Hagsope) B obractv 3awwmTtbl npas notpebutenen
yTBepxaaetcs MNpasutensctBom Poccunckon ®enepaumn.

5. B nonoxeHunn o denepanbHOM rocygapcTBEHHOM KOHTporie (Haasope) B obnacTu 3awumTbl NpaB noTpedutenen
YKa3blBaOTCSl HAMMEHOBAHWE U CTPYKTYpPHbIE 3M1EMEHTbI TEXHUYECKOTO pernameHTa u (unm) obsizatenbHbix TpeboBaHwWi,
noanexawmx NpUMEHEHUIO 00 OHA BCTYMIIEHWS B CUITY TEXHWYECKMX PErflaMeHTOB B COOTBETCTBMM ¢ DenepanbHbIM
3akoHOM OT 27 pekabpsa 2002 rogpa N 184-®3 "O TexHU4eckom perynmpoBaHuMn”, OLEeHKa COOMOEeHMsS KOTOpPbIX
OCYLLUECTBNSIETCA B pamkax degepanbHOro rocyaapCcTBEHHOTO KOHTpons (Hag3opa) B oGnacTv  3awuTbl npaB
noTpebutenen, a Takke BuObl MPOAYKUMW, sBRsOWMECs oObekTamn denepanbHOro rocy4apCTBEHHOMO KOHTPOSS
(Hap3opa) B 0bnacTu 3awWmnThLl NpaB NoTpeduTenei.

6. OpraH rocygapcTBEHHOrO Hag30pa eXerofqHoO roTOBUT rocyd4apCTBEHHbIN JOKag O 3awuTe npaB noTpedutenei B
Poccuiickon denepaumm B nopsgke, yctaHosneHHoMm [MpasutensctBom Poccuickon denepaumn.

7. OpraH rocyaapCTBeHHOro Hag3opa Brpase obpalatbCs B Cyq C 3adABNeHUsiMM B 3alUUTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHbIX MOTpebuTenen (rpynnbl NoTpebuTenen, HeonpeaeneHHoro Kpyra notpebuTenen), a
Takke C 3asdBNEeHUAMM O INUKBMOAUMM W3roTOBUTENS (UCMOMHWUTENS, MpoAdaBLa, YMNONTHOMOYEHHOW OpraHv3auumu,
uvnopTepa, Bnagenbua arperatopa) nuMbo O mnpekpalleHun [eATenbHOCTU WHAVBWAYaNbHOro npeanpuHuMaTens
(ynonHoMouYeHHOro uHAMBMAYyanbHOro npeanpuHuMartens) 3a rpyboe (noenekwee cMepTb MNU MaccoBble 3aboneBaHus,
OTpaBreHns Noaen) HapyLleHne npae noTpeduTenen.
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8. OpraH rocygapcTBEHHOro Hag3opa B nopsiake, yCTaHOBMEHHOM 3akoHopaTenbcTBoMm Poccurickon denepauun,
MOXET ObITb MPMBIIEYEH CYOOM K yyacTuio B Jerne, a Takke BnpaBe BCTynaTb B AEM0 MO CBOEN MHWUMATUBE UMM MO
WHMLMaTMBE NUL, Y4acTBYIOLWUX B Aene, AN Aavy 3aKioveHns Nno geny B Lensix 3awmTbl NpaB noTpedutenen B paMmkax
rPaXKOaHCKOro Unv agMUHUCTPATUBHOIO Cy40MNpon3BoACTBa.

9. OpraH rocygapCTBEHHOrO Hag3opa BrpaBe AaBaTb Pa3bsiCHEHUSI MO BOMPOCaM MPUMEHEHUs] 3aKOHOB W WHbIX
HOpMaTMBHLIX MpaBOBbLIX akToB Poccuiickon ®enepaumn, perynupylowmx OTHOLIEHUss B 00nactyv 3awuTbl Npas
norpedurenen.

10. KoHcynbTupoBaHue, npodmnakTudeckun Bu3uT, HabnogeHne 3a cobnogeHnem obssatenbHbix TpeboBaHWin,
Bble3aHoe obcnepoBaHue MoryT NPOBOAMUTLCS deneparnbHbIMU rocynapCTBEHHbIMU yupexageHusmu,
NnoaBEAOMCTBEHHBIMU OpraHy rocygapCTBEHHOTO Hag3opa, B MOpsiAke M Cryyasix, YCTAHOBIEHHbIX MOMOXEHWEM O
denepanbHOM rocyjapCTBEHHOM KOHTporie (Hag3ope) B obracTu 3awmThl NpaB noTpedutenei.

(Ctatbs B pegakuum, BBeaeHHon B gencteue ¢ 1 nons 2021 roga PegepanbHbiv 3akoHom oT 11 uoHs 2021 roga N
170-®3. - CM. npeabiayLyo pegakumio)

KommeHTapui k ctatbe 40

Cratbs 41. O653aHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOMN
opraHvM3aumm unm ynosIHOMOYeHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, uMnopTepa,
BnagesbLia arperaTtopa) no npegocTraBrieHMI0 MHhopMaLum opraHy rocyJapCcTBeHHOro Haasopa

(HammeHoBaHve B pegakumun, BBegeHHon B genctene ¢ 1 auBapsa 2019 roga ®egepanbHbeiM 3akoHoM OT 29 mnions 2018
roga N 250-®3. - Cm. npegbiayLLyo pegakuuio)

U3srotoBuTenb (MCNoNHWUTENb, Npodasel, YNOoNHOMOYEHHasa opraHuM3auns UM ynorHOMOYEHHbIV UHOMBUAYaNbHbIN
npegnpvHMMaTenb, WUMMNOPTEpP, BRageney arperatopa) no TpeboBaHMIO OpraHa rocydapCTBEHHOrO Hagasopa, €ero
OOMKHOCTHBIX Nl 06513aH NpefoCcTaBUTb B YCTAHOBIEHHbIA UMW CPOK OOCTOBEPHbIE CBEAEHWS, OOKYMEHTauuto,
OGbACHEHUS] B MUCbMEHHOM U (M) YCTHOW ¢hopMe U UHYI0 MHAOPMaLM0, HeOBXoaUMYHO N5l OCYLLECTBIIEHUS] OPraHoM
rocygapCTBEHHOro Haasopa W ero  AOMKHOCTHbIMMA  NULaMM  MOMHOMOYMIA, YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM
Poccurickon ®enepavmn.

(Ctatbs B pegakunm, BBegeHHon B aencteme ¢ 1 asrycTta 2011 roga ®egepanbHbiM 3akoHoM OT 18 nonga 2011 roga
N 242-03; B pegakumu, BBegeHHon B gencteue ¢ 1 aHBaps 2019 roga ®enepanbHeiM 3akoHoM oT 29 nions 2018 roga N
250-93. - CMm. npeabiayLLyo peaakuuio)

KommeHTapun k ctatbe 41

Cratbs 42. NonHomouunsa deaepanbHbLIX OPraHOB UCMONTHUTESTIbHOWU BriacTu (MX TeppuTopmuanbHbIX
OpraHoB), OCYLUECTBNAIOWMX KOHTPOJSIb 32 Ka4eCTBOM 1 6€30MacHOCTLIO TOBapoB (paboT, ycnyr)

(ctaTtbs yTpatuna cuny ¢ 9 sHBapsa 2005 roga -PenepanbHbiii 3akoH oT 21 aekadps 2004 roga N 171-93. - Cm.
npegbiayLLyo peaakuuo)

KommeHTapun k ctatbe 42

Cratbs 42_1. [IONHOMOYMA BbICLUMX UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOM BNacTm
cy6bekToB Poccunckon depgepauum B o6nacty 3awmTthl npaB notpedbutenen

1. BbicWwui wmCNONMHUTENBHBLIM OpraH rOCY4apCTBEHHOW BracTM COOTBETCTBYHLWEro cybbekta Poccuickon
denepaunm ocyLEeCTBNSIET MEPOMNPUSATMS MO peanu3auum, obecnevyeHnio 1 3awwute npae notpebuTenen n B npegenax
CBOMX MOMHOMOYMIA NPUHUMAET ONpeaeneHHble Mepbl.

(MyHkT B pegakunm, BBeaeHHon B genctaure ¢ 29 mapta 2019 roga deanepanbHbiv 3akoHOM OT 18 mapta 2019 roga
N 38-@3. - Cm. npegblayLLyto peaakLmio)

2. B uensx cogencTBus 3awimTe npae notpebutenen opraHbl MCNOMHUTENbHOM BRactu cybbekToB Poccuiickon
®egepauum paspabaTbiBalOT perMoHanbHble NporpaMMbl MO 3aliMTe nMpaB noTpebuTenen M OkasbiBalOT COAEWCTBUE
opraHaMm MeCTHOro camoynpaBreHusi 1 obLLecTBeHHbIM OObeauHeHuAM noTpebutenen (Mx accoumaumsm, colo3am) B
OCYLLECTBNEHNN MMM 3aLUMTbI NpaB noTpebutenen.

(MyHkT gononHuTenbHO BKMoYeH ¢ 29 mapTta 2019 roga ®eaepanbHbiM 3akoHoMm oT 18 mapta 2019 roga N 38-93)
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3. OpraH rocygapCTBEHHOrO Haa3opa yTBepXaaeT MEeTOoAMYECKMe pekoMeHaauumv no pas3paboTke u peanusauuv
pervioHanbHbIX ¥ MyHULMNANbHBLIX NporpaMm Mo 3almre npae notpebutenen.

(MyHkT gononHutensHo BkMtoyeH ¢ 1 nonga 2021 roga PenepanbHbiM 3akoHoM oT 11 mioHa 2021 roga N 170-93)

(CtaTtbsa gononHuTensHO BKItodeHa ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
3)

KommeHTapui k ctatbe 42_1

Cratbs 42_2. Nepenaya ocyLecTBNEeHMUA NOJIHOMOYUIM OpraHa rocyjapCcTBeHHOro Haasopa
opraHam UCrNoJIHUTeNIbHOM Bractn cyobektoB Poccunckon depepauumn

MonHomo4ms opraHa rocygapCTBEHHOIrO Haa3opa Mo OCYLLECTBEHUO defgepanbHOro rocyaapcTBeHHOro Hag3opa B
obrnactu 3awuTtel Npae notpebuTenen MoryT nepedaBaTbCsA ONs1 OCYLUECTBIIEHWS OpraHaM MCMOSTHUTENBbHOW Bractu
cybovektoB Poccuiickon ®epepaumm noctaHoBrneHusimu [paButenbctBa Poccuiickon ®Pepepaummn B MNopsake,
ycTaHoBneHHom ®defepanbHblM 3akoHOM OT 6 okTabps 1999 roga N 184-03 "O6 obwux npuHUMNax opraHusauuv
3aKkoHoAaTeNbHbIX (MPeaCcTaBUTENbHBIX) M UCTIONHUTENBHBIX OPraHOB FOCYAapCTBEHHOM BNacTu cyobekToB Poccuiickon
denepaumn”.

(CtaTbs gononHuTenbHo BkNtoYeHa ¢ 24 monga 2015 roga ®eagepanbHbiM 3akoHoM oT 13 nions 2015 roga N 233-93)

CraTtba 42_3. Nogava u paccMoTpeHue obpallueHun noTpebutenen

1. OOpawieHre notpeduTens MoXeT ObiTb HanpaBfieHO B NMUCbMEHHOM ¢hopme Ha OyMakHOM HocuTene wunu B
SNIEKTPOHHOM dopMe B OpraH rOCygapCTBEHHONO Hag30pa, WHble  YMOMHOMOYEHHble dedeparibHble  OpraHbl
WCMOSTHUTENBHOW BRacTW, OpraH WMCMONHWTENBHOW BriacTu cybbekta Poccuiickon depnepauum nubo opraH MECTHOro
camoynpaBfeHust.

2. OO6palieHne noTpebutens MoxeT ObiTb HanpaBneHo NO Mo4vTe, C MCMOMNb30BaHWEM WH(OPMALMOHHO-
TENEeKOMMYHUKaLMOHHOW ceTn "VIHTepHeT", B TOM Yucne odmumansHOro canta opraHa rocygapcTBEHHOro Hag3opa, UHbIX
YNOMHOMOYEHHbIX hefepanbHbIX OpraHoB MWCMOMHUTENbHOW BNacTW, OpraHa WCMOMHUTENbHOMW Bnactu cybbekTa
Poccwuiickon ®epepauum nubo opraHa MecTHOro camoynpaeneHus (B cybbektax Poccuickon depepauum - ropogax
denepanbHoro 3HavyeHns Mockse, CaHkT-lNetepbypre n Cesactonone ¢ UCNOMb3oBaHVEM OMLManbHOrO canta opraHa
MECTHOrO CaMoyrpaBlieHUsl B Cllyyae, ecnv 3TO npegycMOTpeHO 3akoHamu cybbektoB Poccuiickon depepaumn -
ropogoB chegepanbHoro 3HadyeHnss Mocksbl, CaHkT-lNeTrepbypra n CesacTtonons), e4MHOro noprana rocygapCTBEHHbIX U
My HALMNanbHbIX YCryr nMbo pernoHansHOro noprana rocygapCTBEHHbIX M MyHULMNANbHbIX YCIYT, a Takke MOXET ObiTb
NPUHATO NPU NINYHOM MpreMe 3asBuUTens.

3, B MHOrodyHKUMOHanbHbIX LEHTpax NpegocTaBNeHUs rOCYAapCTBEHHbIX M MyHUUMMANbHbLIX YCIyr MoOryT
OCYLLIECTBNATLCSA NPMEM OOpaLLleHWin NoTpeduTene N KOHCYLTUPOBaHWE NOTpebuTenen No Bonpocam 3aluuTbl UX NpaB
Ha OCHOBaHUM COIMMaleHuin O B3aNMOLEWCTBUM MeEXAY MHOroyHKLUNOHANbHBIMMA LIEHTPaMn MpeaocTaBneHns
rocyaapCTBEHHbIX W  MyHMUMManbHbIX ycrnyr u  degepanbHbiMU  OpraHamyM  UCTONMHUTENbHOW BRacTh, OpraHamu
rocyfapCTBEHHbIX BHEOKMKETHbLIX (DOHOO0B, OpraHaMu rocygapCTBEHHOM BnacTu cyobekTtoB Poccuickon Penepaunm,
opraHamm MECTHOro CamoyrnpaBsieHus.

(Ctatbst gononHutensHo BktodeHa ¢ 29 mapta 2019 ropa ®epepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-
3)

CtaTtbs 43. OTBEeTCTBEHHOCTb 3a HapyLUueHWe npaB NoTpeduTenen, yCTaHOBNEHHbIX 3aKOHaMU U
MHbIMX HOPMaTUBHbLIMU NPaBOBbLIMKM akTammu Poccumnckon ®epgepauyum

3a HapylleHue npaB noTpeduTenen, yCTaHOBIEHHbLIX 3aKOHAMWU UM WHLIMA HOPMaTMBHLIMA MPAaBOBLIMM aKTaMu
Poccuickon  depgepaumm, npogasel,  (MCMOMHWUTENb,  M3TOTOBUTEMb,  YMOMHOMOYEHHAs  OpraHv3aums  unu
YNONMHOMOYEHHBI  UHOMBUAYaNbHbIA NpeanpUHMMaTENb, WMMOPTEP) HECET aAMUHUCTPATMBHYHO, YrOMOBHYK WK
rPakOaHCKO-NPaBOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHopaTenbcTBoMm Poccuiickon depepauum (ctatbs B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga ®egepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, -
CM. NpeabiayLLy0 peaakuuto).
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KommeHTapuin k ctatbe 43

Cratbs 44. OcywecTBneH1e 3awmThbl NpaB NoTpedutenen opraHamMmm MECTHOro caMmoynpaBsieHUs

B uensx sawutbl npaB noTpebuTenei Ha TeppUTOPUMU MyHULMNANbHOrO 00pa3oBaHWMs oOpraHbl MECTHOro
camoynpaBIieHus BripaBe:

paccmaTtpmBaTb obpalleHns NoTpeduTenei, KOHCY bTUPOBAaTL UX MO BOMpOCcaM 3alLMThbl NpaB NnoTpeduTenen;
(ABG3au B pegakuun, BBeaeHHom B gencteune ¢ 29 mapta 2019 roga ®enepansHeiM 3akoHoMm oT 18 mapTa 2019 roga
N 38-93. - Cm. npegbiayLLyo peaakuuto)

obpalLaTtbcs B Cyabl B 3alMTy npaB notpebutenen (HeonpegeneHHoro Kpyra notpeburenen);

paspabaTbiBaTb MyHWLMMNANbHbIE NPOrpamMmbl MO 3aluTe npae noTpeduTenein.
(A63ay, gononHuTenbHo BrNoYeH ¢ 29 mapTta 2019 roga PepepanbHeiM 3akoHoM oT 18 mapTta 2019 roga N 38-93)

Mpn BbIBNEHUMM MO obpaleHuio noTpedutensa ToBapoB (paboT, ycnyr) HeHagnexallero kadecTBa, a Takke
OMNacHbIX AN XW3HW, 340POBbS, MMyLLECTBA NOTPEOUTENEN N OKpY>KatoLel cpeabl opraHbl MECTHOMO CamMoynpaBeHNs
He3amMeanuTenbHo n3BeLwaT 06 aTom deaeparnbHble opraHbl UCMONMHUTENBHON BNAcTW, OCYLLECTBSIOLWMNE KOHTPOMb 3a
KavyecTBOM 1 6e30nacHOCTbLI0 TOBApoB (paboT, ycnyr).

(YacTb B pepmakumn, BBeaeHHon B aericteue ¢ 29 mapta 2019 roga ®enepanbHbiM 3akoHoM oT 18 mapTa 2019 roga
N 38-93. - Cm. npeabiayLLyto peaakLmio)

YacTb gononnHutenbHo BrtodeHa ¢ 1 sHBapsa 2013 roga ®epepanbHbiM 3akoHom oT 28 mons 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - ®egepansHbiin 3akoH oT 18 mapta 2019 roga N 38-®3.- Cm. npegblayLyto
pedakumio.

(Ctatbsa B pegakumv, BBedeHHon B gencteue ¢ 1 aHBapa 2005 roga degeparnbHbiM 3akoHOM OT 22 asrycTa 2004
roga N 122-03, - cm. npegbiayLLyo pegakuuio)

CraTtbs 45. [paBa o6LwwecTBeHHbIX 06 beAMHEHUI NoTpeduTenen (Mx accoumnauumn, Coro30B)

1. paxgaHe BnNpaBe 00bLEANHATHCSA Ha LOOPOBONBLHOM OCHOBE B OOLLECTBEHHbIE OObeaMHEHUsT NoTpeduTenen (mnx
accouuvaummn, Ccow3bl), KOTOpblE OCYLLECTBMSAT CBOK [AEATENbHOCTb B COOTBETCTBUM C YyCTaBaMu YKa3aHHbIX
obbegumHeHui (Mx accoumaLmMin, Cor30B) U 3akoHogaTenbcTBOM Poccuickon ®enepauun.

2. OOuwwecTBeHHbIE 00beauHEHNS NoTpedutenen (Ux accoumaummn, Col3bl) AN OCYLLECTBIIEHUS CBOUX YCTaBHbIX
Lenen snpase:

y4yacTBOBaTh B pa3paboTke obssarenbHbix TpeboBaHui K ToBapam (paboTtam, ycrnyram), a Takke NPOeKTOB 3aKOHOB
N MHBLIX HOPMaTMBHbIX MPaBOBLIX akToB Poccuiickon denepauun, perynmpyowmx oTHOWEHUSS B obnacTu 3alimTbl nNpas
nortpedurenen;

NpoOBOAMTb HE3ABMCHMMYID 3KCMEPTU3Y KadecTBa, He3onacHocTM ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBMSA
NnoTpebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBrneHHoW npogaBLamy (M3roTOBUTENAMM, WCMONHUTENSMM)
MHopMaLMM O HUX;

OCYLLECTBNATL OOLLECTBEHHbIN KOHTPOSNb 3a cobnodeHnem npaB noTpebutenerr u HanpaensTb B OpraH
rocyqapCTBEHHOrO Hag3opa WM opraHbl MECTHOro camMoynpaBneHus WuHdopMauuio O dakTax HapylleHuin npaB
noTpeduTenein ons NpoBeAeHMs NPOBEPKN 3TUX (DAKTOB U MPUHSITUSI B CIlyYae WX NOATBEPXKAEHMS MeP MO NPeCe4eHmo
HapyLLeHWIn npae nNoTpebutenen B npegenax NofiHOMOYMIA ykasdaHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN 3KCNEpPTU3
no dakram HapyleHui npaeB noTpebutenen B CBA3M C obpaweHusamn notpebutenen. [lpu ocywecTBneHun
06LLEeCTBEHHOro KOHTpOMst 00LLecTBEHHbIE 0GbeaMHEHM NoTpebuTenel (Ux accoumaumm, Co3bl) He Bnpase TpeboBaTb
OT M3roToBUTENEN (MCMONHUTENEN, NPOAABLLOB, YNOMTHOMOYEHHbLIX OpraHM3aLMin UM yNOMHOMOYEHHbLIX MHOVBUAYanbHbIX
npegnpvHUMaTenen, MMNOPTEPOB) NpeacTaBneHne JOKYMEHTOB (BbINOMHEeHWe AeNCTBU), 0b6s13aHHOCTb NPeACcTaBreHust
(BbINOMHEHMS) KOTOPBLIX NO TpeboBaHWMO MOTpebuTEnst He yCTaHOBMEHa 3akoHoM (ab3ay B pegakumu, BBEOEHHOW B
penctene ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHom oT 18 mons 2011 roga N 242-d3, - cMm. npegbiayLLyio
pedakumio);

pacnpocTpaHATb MHGOPMaUMIo O npaBax notpebutenen u o HeoOxoAMMbIX AENCTBUSAX MO 3aluTe 3TWX npas, O
pesynbTaTax CpaBHUTENbHBLIX NCCreaoBaHUiA KayecTBa TOBapoB (paboT, ycnyr), a Taikke MHYK MHGOopMaLUuo, KoTopas
Oyner cnocobcTBOBaTh peanu3aumm npaB M 3aKOHHbIX WHTepecoB noTpebutenen. y@nvkyemble o6GLECTBEHHBIMU
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obbeanHeHnamMn notpebutenen (Mx accouuauusiMu, Cor3amun) pesyrnbTaTbl CPaBHUTENbHBLIX UCCELOBaHUA kadyecTBa
ToBapoB (paboT, ycrnyr) He SABMASITCS peknamon;

BHOCUTb B dbefeparnbHble oOpraHbl WCMOMHWUTENbHON BRAcTW, OpraHU3auuMn MPeasiokeHUss O MPUHATUM Mep Mo
MOBLILUEHWNIO KayecTBa ToBapoB (paboT, ycnyr), Mo MNPUMOCTaAHOBMEHWIO MPOM3BOACTBA W peanvs3auuM TOBapoB
(BbINONHEHMs1 PaBoT, OkasaHUA YCNyr), No OT3bIBY C BHYTPEHHErO pbiHKA TOBapOB (paboT, ycnyr), He COOTBETCTBYOLLMX
npeabsBnseMbIM K HUM U yCTaHOBINEHHBbIM 3akoHodaTernlbcTBoM Poccuiickoi degepaumnm o TEXHUYECKOM perynmpoBaHnm
obsi3aTenbHbIM TpeGoBaHUAM;

BHOCWUTb B OpraHbl NpoKypaTtypbl U defeparnbHble opraHbl UCNOMHUTENBHOW BNacTu matepuarnsl O NpUBeYeHun K
OTBETCTBEHHOCTWU UL, OCYLLECTBISOLWMX MPOM3BOACTBO W peanu3auuio TOBapoB (BbIMOSHEHWE paboT, okasaHue
YCIyr), He COOTBETCTBYIOLLMX MPeabsBnAemMbiM K HAM 06sa3aTenbHbIM TpeGoBaHUAM, a Takke Hapylualolux npasa
notpebuTteneil, ycTaHOBMEHHbIE 3aKOHaMM U MHBIMW HOPMaTMBHBLIMM NPaBOBbIMKU akTamn Poccuiickoin enepaumny;

obpallaTbCa B OpraHbl NMPOKypaTypbl C NMpocb0amy MPUHECTU MPOTECTbI O MPU3HAHUM HEQEWCTBUTENbHLIMU aKTOB
chefeparnbHbIX OpraHoOB WUCMOSMHUTENbHOM BRacTW, aKTOB OpraHOB WCMOSIHUTENbLHOM BriacTu cyGbekToB Poccuickoi
denepauum M akToB OpPraHOB MECTHOrO CaMoyrpaBlieHVsl, MPOTMBOPEYaLLMX 3aKOHaM U MHbIM  PEryJivpyoLLImMm
OTHOLLEHMs1 B 06nacTu 3aluThbl NpaB noTpebuteneil HopMaTMBHLIM NpaBoBLIM akTam Poccuiickoi Pepepaumu;

obpawatbCa B CyAbl C 3asiBNEHWsMWM B 3aliuTy npaB noTpeduTenen M 3aKOHHbIX WMHTEPeCOB OTAENbHbIX
notpebuTtenen (rpynnel NoTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCYAapCTBEHHOro Haasopa B hOPMMPOBAHUM OTKPbLITBIX U 0BLEe0CTYMHbIX
rocyaapCTBEHHbIX MH(POPMaLMOHHBIX PECYPCOB B OOnacTu 3aliMTbl npaB notpebutenen, kadectBa M HesonacHocTu
ToBapoB (paboT, ycnyr).

(AB3au, gononHuTensbHO BrNoYeH ¢ 1 aBrycta 2011 roga PeaepanbHbiM 3akoHoM oT 18 monga 2011 roga N 242-93;
B pefakumun, BBeaeHHon B gencteue ¢ 25 mioHa 2012 roga ®epepanbHbiM 3akoHoM oT 25 uoHs 2012 roga N 93-93. -
Cwm. NpedblayLyto pegakumio)

(Ctatbs B pegakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga degepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3, - cM. npeabigyLyo pegakumio)
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CratbA 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeourenen

OpraH rocygapCTBEHHOTO Haf30pa, OpraHbl MECTHOrO camMoynpaBfieHusi, OOLLeCTBEHHble OObeanHeHus!
notpebutenen (1x accoumawmn, Col3bl) BNpaBe NPeabsBNsATh UCKM B CyAbl O NPEKpaLLEeHn NMPOTMBOMNPAaBHLIX 4EACTBUN
n3rotoBuTENs (MCNOMHUTENS, NpodaBua, YMNONHOMOYEHHOW OpraHvM3auMn WUnu YNnorTHOMOYEHHOTrO MHAMBUAYaNbHOIO
npegnpyHUMaTens, MMrnopTepa) B OTHOLLEHUM HEOMpedeneHHoro kpyra notpeburenen (4acte B pedakuun, BBEOEHHOW B
pencterne ¢ 1 aerycta 2011 roga ®PepepanbHbiM 3akoHom OT 18 wmons 2011 roga N 242-®3, - cMm. npegbiayLuyto
pedakuumio).

Mpy yOoBNETBOPEHWN TaKoro Ucka cyd 0BA3bIBAET MpaBOHaPYLUUTENS [OOBECTWM B YCTAHOBIMEHHbIN CYOOM CPOK
Yyepes cpencTBa MacCoBOWN MHAGOPMAaLIMM U MHBIM CNOCOBOM 4O CBeAEHMS NOTPebuTenel peleHre cyaa.

BcTynuBlLee B 3aKOHHYH CUIy pelleHue cyda O MpU3HaHUM OeNCTBUIA U3rOTOBUTENS (MCMOMHUTENS, npogasua,
YMNOMHOMOYEHHOM  OpraHu3auunM WM - YNONMHOMOYEHHOTO  MHOMBUAYanbHOro  npeanpuHMMaTtens,  uMropTepa)
NMPOTUBOMNPABHbLIMU B OTHOLLEHWN HEOMPeAErieHHOro Kpyra notpebutenein obsizaTenbHO ANS cyda, paccmaTpuBaroLLEero
MCK NOTpebuTena o 3aluTe ero npaB, BO3HWKLIWMX BCMEACTBME HACTYMNEHUs rpakaaHCKO-MPaBoBbIX MOCNEeaCcTBUMA
OENCTBUA  M3roToBUTENS  (MCMOMHWTENS, NpoAdaBLa, YMONHOMOYEHHOM OpraHusauMnm Wnu  yrnorTHOMOYEHHOro
MHAMBMAOYanbHOro npearnpuHUMAaTens, UMNopTepa), B YacTu BONPOCOB, UMENU N MECTO Takue OAEWCTBUS U COBEpPLLEHDI
N1 OHM W3rOTOBMTENEM (MUCMOSHWUTENEM, NPOAaBLOM, YMOSHOMOYEHHON opraHu3auuein WM YNorHOMOYEHHbBIM
nHAMBMAOYanbHbLIM NpeanpuHUMaTernem, UMNoOpPTEPOM).

OnHoBpeMeHHO C YAOBMETBOPEHVWEM WCKa, NpeAbABNEHHOro obLiecTBeHHbIM obbeanHeHnem noTpebutenent (Mx
accouuaumen, cor3om), opraHaMum MECTHOMO CaMoynpaBreHusi B MHTepecax HeonpeaeneHHoro kpyra notpedurenen, cya
NPYHYMAET peLleHre O BO3MeLLeHUN obLuecTBeHHOMY obbeamHeHuio noTpebutenen (Mx accoumalum, col3y), opraHam
MECTHOrO CaMoynpaBieHVs BCEX NOHECEHHBIX MO Aeny cyAebHbIX n3gepxek, a Takke MHbIX BO3HUKLINX A0 obpalleHusi B
CYA 1 CBHA3aHHbIX C PaCCMOTPEHNEM Aerna Heobxo4MMbIX pacxodoB, B TOM YMCIe pacxXodoB Ha NpoBeAeHUe He3aBUCUMOMN
3KCMepTu3sbl B Criyvae BbISIBMEHVS B pe3ynbrare NpoBeAeHns Takon 3KCNepTM3bl HapyLleHus obasaTenbHbIx TpeboBaHui
K TOoBapam (pabotam, ycnyram).
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(Ctatbs B pegakumu, BBeaeHHom B gencteue ¢ 9 siHBaps 2005 roga denepanbHbiM 3akoHoM oT 21 gekabps 2004
roga N 171-®3. - CMm. npegbigyLLyto pegakumio)
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Mpe3naeHT
Poccwuinckon ®enepaunm
B.EnbumH
Mocksa, [Jom CoBeToB Poccumn
7 dpeBpanga 1992 roga
N 2300-1

TekcT nocTtaHoBneHuss BepxoBHoro Coeta Poccuiickon Pegepauum ot 17 deBpansa 1992 roga N 2300/1-1 "O
BBeaeHun B aencteme 3akoHa Poccunckon ®epepaunm "O 3awmute npae notpedbutenein” cMm. rno ccbirke.

Pemakluusa OOKYMEHTAa C yUeTOM
M3MEHEeHUNM U IOIOJIHEHMM IOINTOTOBJIEHA
AO "Komexc"
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